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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

70 despansa 119920 roqa N12300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

CHI/ICOK NU3MCHAOINX JOKYMCHTOB
(B pexn. denepanbHbIX 3aK0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N _140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
oT 23.07.2008 N _160-P3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3)

Hacrosmuit 3akoH peryaupyeT OTHOLICHHsI, BOSHUKAIOIIUE MEXAY MOTPEOUTENIMUA U U3TOTOBUTEIISIMU,
UCTIOMTHUTENSIMU, UMIIOpPTEPaMH, TIPOJaBIlaMy, BIaJeTbllaMi arperaTopoB HHGOpMaIluu 0 ToBapax (yciIyrax)
IpU TMpOoAaXKe TOBApOB (BBIMOJHEHMH pPAa0OOT, OKAa3aHMU YCIYT), yCTAHABJIMBAeT MpaBa NOTpeOHTenel Ha
npuoOpereHrue ToBapoB (paboT, yCIIyr) HaAJIEXKAIIEro KadecTBa W O€30MacHBIX IS JKU3HH, 3JI0POBBS,
MMYIIECTBa MOTPEOUTENICH U OKPYIKAIOMICH Cpelbl, MoJIy4eHne nHpopMamu o ToBapax (paborax, yciayrax) u
00 MX HM3rOTOBUTENSX (MCIIOJHUTENSX, MPOJAABIAX), O BIAJENIblIax arperaTopoB HMHGOpPMALHUKU O TOBapax
(yciyrax), mpocCBelIeHHe, TOCYyTapCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy UX MHTEPECOB, a TAKXKE OMpeAessieT
MEXaHHU3M pealln3aliy 3THX MpaB.

(B pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N _171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcHoBHBIC IMMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKoHe:

NOTpeOUTENb - IpaXKAaHWH, UMEIOIMN HaMepeHHe 3aKa3aTb WIM NpuoOpecTH JHUOO0 3aKa3bIBAIOIINM,
MPUOOPETAIONIMI WM UCTOIb3YIOMIMI TOBaphl (paboThl, YCIYTH) UCKIIOYUTENIBHO AJI JIMYHBIX, CEMEUHBIX,
JIOMAIIIHUX U UHBIX HYXJI, HE CBA3aHHBIX C OCYILECTBICHUEM PEANPUHUMATEIBCKOMN e TeIbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3rOTOBUTENb - OpPraHM3allys HE3aBUCUMO OT €€ OpraHU3allMOHHO-NPaBOBOM (OPMBI, a TaKxKe
WHIVUBUAYTBHBIN TPEIIPUHAMATENb, TPOU3BOISIINE TOBAPHI IS pEeaTH3AIHH MTOTPEOUTEIISIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpraHu3alus HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (GOpPMBI, a TaKKe
WHIUBUyUTBHBIA TTPEANPUHUMATEIIb, BBITTOIHSIIONTME PAOOTHI MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTEISM I10
BO3ME3JHOMY JIOTOBODY;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

Ipo/aBell - OpraHu3alUsl HE3aBUCUMO OT €€ OpraHu3allMOHHO-NPaBoBON (OpMBI, a Takxke
WHAMBUYaTbHBIA IPEeINpUHIMATEb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM MO JIOTOBOPY KYIUIU-TIPOJIAXKH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03ar yrparui cuiy. - @enepanbabiii 3akoH ot 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WIH 00s13aTEIbHBIM
TpeOOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM MM IOPSAJKE, WIH YCIOBUSM J0rOBOpa
(mpu MX OTCYTCTBMM MJIM HETOJIHOTE YCIOBHM OOBIYHO HPEIbSBISEMBIM TPEOOBAHUSAM), WM LENsAM, AJSA
KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIOJIb3YEeTCS, WIM LEIsIM, O KOTOPBIX IMPOAABELl
(ucriomHUTENH) OBUT MOCTABIEH B M3BECTHOCTHh MOTPEOHTEIEM NpHU 3aKIIOUEHHH J0TOBOpa, WKW 00pasiy U
(W1K) omUCcaHUIO MPHU MPOJIAXKE TOBapa 1o o0pasily U (W) 1O ONMKUCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3; ot 25.10.2007 N 234-D3)

CYLIECTBEHHBII HEAOCTATOK ToBapa (paboThl, YCIyrH) - HEYCTPAHUMBbII HEJIOCTATOK WM HEJOCTaTOK,
KOTOPBIM HE MOXKET OBbITh yCTpaHEH 0e3 Hecopa3MEpHBIX PAacXO]0B WMJIM 3aTPaT BPEMEHM, WU BbIABIISIETCS
HEOJHOKPATHO, WM MPOSBIIIETCS BHOBb MOCIIE €r0 YCTPAHEHHUsI, MITH IpyTHe NOA00HbIE HEOCTATKH;

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3onmacHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) ULl JKU3HH,
3II0POBbBsI, UMYIIECTBA TIOTPEOUTENSI U OKPY’KAIOMIEH CpeAbl MPH OOBIYHBIX YCIOBHUSX €r0 HCIOJIB30BAHHMSA,
XpaHEHUs, TPAHCHOPTUPOBKM W YTHIM3AaLMH, a Takke Oe30MacHOCTh INpoLecca BBIIOIHEHUS PaOOTHI
(okazaHus yCIyTH);

YIOJHOMOYEHHAs! W3TOTOBHUTENEM (IIPOAABIIOM) OpraHH3alMs WM YIOJIHOMOYEHHBIH HM3rOTOBUTEIEM
(mpomaBLOM) HMHOMBUAYAIbHBIM MpEANpUHUMATENb (Zajgee - YHOJHOMOYEHHAs OpraHu3alus WU
YIOJHOMOYEHHBIN MHAMBUAYAIbHbIN MpeIpUHUMATENb) - OPraHU3alMsl, OCYIIECTBISIONAs ONPEICICHHYIO
JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha Tepputopun Poccuiickoin denepannu M3rOTOBUTENIEM
(mpoaaBIOM), B TOM YHCJIE€ MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM IIPOAABLIOM), BBIIOJIHSIOIINE
orpeieieHHble (PYHKIIMM Ha OCHOBAHUH JI0TOBOpa C M3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha
NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM MoTpeOuTesell B OTHOIIEHUH TOBapa HEHaJUIeXkKalllero KayecTa,
1100 MHIMBHIYaJbHBIN MpEANPHHUMATENb, 3apPErHCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanyn,
BBITTOJTHSIONINN OTpe/ieTIeHHbIe (DYHKIIMM Ha OCHOBAaHUH JIOTOBOpa C HM3TOTOBUTENEM (TPOJABIIOM), B TOM
YHClie C MHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAaHHBIM MPOJABLOM), U YIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yZIOBJIETBOPEHHE TPeOOBaHU OTpeOuTENEi B OTHOIIEHUH TOBapa HEHAAJISKAIEro KauecTBa,;

(ab3a1 BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3aIMs HE3aBUCUMO OT OPTraHU3AIMOHHO-TIPABOBON (HOPMBI WIIM WHAWNBUAYATbHBIN
MpEeANPUHUMATEIh, OCYIIECTBISIONINE UMIIOPT TOBapa JJisi €ro MOCISAYIONIEH peanu3alui Ha TePPUTOPUN
Poccuiickoit deneparuu;

(a63arm BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJIaJIeJIel] arperatopa MHGpOpMaLuu o ToBapax (yciyrax) (aajuee - BiIajesel] arperaropa) - OpraHu3arys
HE3aBUCHMO OT OpraHM3allMOHHO-TIPaBOBOM (opMbI TMOO0 MHIAMBHIYaJIbHBIN NpeaNpUHUMATENb, KOTOPbIE
SBIISIIOTCSL BIIQJAETBIIAMU TPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH M (WJIK) BIAAETIbIIaMU
caifitTa M (MJIHM) CTpaHMLBI caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepHeT" M KOTOpbBIE
IPEJOCTAaBIIAIOT NOTPEOUTENII0 B OTHOIIEHUH ONPEAEICHHOTO ToBapa (yClIyrd) BO3MOKHOCTh OJHOBPEMEHHO
03HAKOMUTHCS C TPEIOKEHUEM MTPOJaBla (MCIOJHUTEINS) O 3aKJIIOUEHUH JI0TOBOpa KYIUIU-IIPOJaKU TOBapa
(oroBopa BO3ME3AHOTO OKa3aHUs yCIYyr), 3aKIOYUTh C HPOAABLOM (MCIIOJHUTEIEM) JIOTOBOP
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

KYIUTU-TIPOJIa’KU (JJOTOBOP BO3ME3/IHOTO OKa3aHMsI yCIyr), a TakXKe MPOU3BECTH MPEIBApUTENIbHYIO OIUIaTy
yKa3aHHOTO ToBapa (yCIOyrd) IyTeM IepeBOja JEHEKHBIX CPEICTB BIAJEJbIly arperaropa B paMKax
MpUMEHSeMBbIX (HOpM OE3HATMYHBIX PACUETOB B COOTBETCTBUH C ITYHKTOM 3 craThi 16.1 HacTosmero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOM TUIaTEXXKHON cucteme".

(a63arm BBenen denepabHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLUME NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMW B oOOnacTM 3awuTbl nNpaB
notpebutenen

1. OtHomeHuss B oOjacTu 3allMTHl IMpaB MOTpeduTened peryaupyrorcs ['paxkIaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HACTOSIUM 3aKOHOM, JIPYIMMHU (eaepanbHbIMM 3aKOHAMHU (fjajiee - 3aKOHbI) U
NPUHUMAeMbIMH B COOTBETCTBUM C HHMH HWHBIMH HOPMAaTHBHBIMHM TIPAaBOBBIMH akTamu Poccuiickoit
®denepauuu.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. [IlpaButenbctBo Poccuiickoit ®Deneparuu  HE BOpaBe TNopydarh (QeaepaabHbIM — OpraHam
UCIIOJTHUTENIbHOM BIIACTH MPUHUMATh aKThl, COJEP>KAIINEe HOPMBI O 3alIUTE MIPaB MOTPEOUTENEH.

[TpaButenbcTBO  Poccmiickoit ®denmepanmu  BIOpaBe H3aBaTh Uil MOTPEOUTENss W MPOZIaBIia
(M3roTOBUTENS, UCTOIHUTENS, YIOJIHOMOUYEHHOW OpraHW3allid WM YMOJTHOMOYEHHOTO HWHJIWBHUIYaTbLHOTO
MpeANpUHUMATENS, UMIOpPTepa) OpaBuia, OOs3aTeNbHBIC MPU 3aAKIIOUYEHUHW W HCIOJHEHUW ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYTUIH-TIPOJIAXKH, SHEPTOCHA0KCHHSI, TOTOBOPOB O BBITIOJHEHUH padOT U
00 OKa3aHUU YCIYT).

(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanphbiit 3akoH ot 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapoaHble goroBopbl Poccunckon ®egepauum

Ecmu mexnayHaponHsiM oroBopoM Poccuiickoit @enepanyii yCTAaHOBIEHBI MHBIE IIPaBWiIa O 3alIUTE
npaB NoTpeOuTeneil, 4yem Te, KOTOpble HPENyCMOTPEHbl HACTOALIMM 3aKOHOM, IPHUMEHSIOTCS IpaBHiIa
MEXIyHapOJHOIO JOr0OBOPA.

Cratba 3. [lpaBo notpebutenen Ha npocBeweHMe B o6nacTu 3awuTbl nNpaB
notpebutenen

[IpaBo moTpeduTeneid Ha HpOCBEIIEHHE B O0JACTH 3alIMTHI NpaB MOTpeOHTeNell obecrnednBaeTcs
IIOCPEJICTBOM  BKJIFOYEHHS  COOTBETCTBYIOIIMX  TpeOoBaHWii B  (emepanbHble  TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIe CTAaHAAPTHI U 00pa30BaTENIbHBIEC IPOrPaAMMBI, a TAKXKE TOCPECTBOM OPTaHU3AIMH CUCTEMbI
uHpopManuy NoTpeduTenel o0 uxX mpaBax U 0 HEOOXOIUMBIX JCHCTBUSIX IO 3aLIUTE ITUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. IlponaBern (MCIOMHUTENb) OOS3aH MepeaaTb MOTPEOUTENI0 TOBAap (BBINOJHUTH PabOTy, OKa3aTh
YCIIyTY), KAUECTBO KOTOPOT'O COOTBETCTBYET J10TOBOPY.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

2. IIpu oTcyTCTBHU B AOTOBOpE YCIOBUI O KadecTBe TOBapa (paboThl, yCIyrH) MpoaaBel (MCIIOJTHUTEb)
00s13aH mepeAarh MOTPeOUTENto ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIYyTry), COOTBETCTBYIOLIUH OOBIYHO
MPEIbSABISEMBIM TPEOOBAHUSAM M MIPUTOMHBIN IS [IETIeH, JUIsT KOTOPBIX ToBap (paboTa, yciryra) Takoro poja
O0OBIYHO HCIIOIB3YETCHI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnmm mpopnaBeny (MCHONHUTENb) NPH 3aKIOYEHHHM JOroBOpa OBUI TOCTABJIEH NOTpeOUTEIEeM B
U3BECTHOCTh O KOHKPETHBIX LENSAX NPUOOpETeHUs] ToBapa (BBIMONHEHUS palOOThI, OKa3aHHS YCIYTH),
npoaasel] (UCIOJHUTENb) 00s3aH NepeAarh MOTPeOUTENto ToBap (BBIMOJHUTH paboTy, OKas3aThb YCIYTY),
MIPUTOHBIHN JUISI UCTIOJIB30BAHUS B COOTBETCTBHH C 3TUMH LICIISIMH.

4. Ilpu mponaxke ToBapa 1Mo o0Opa3iy W (WJIM) ONHCAHUIO MPOAABENl O0s3aH IMepenaTh MOTPEOUTEIIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIN) OMHCAHUIO.

5. Ecnu 3akoHaMH WIIM B YCTaHOBJICHHOM MMH TIOpSIKE MPEIyCMOTPEHbI 00s3aTeNbHbIC TpeOOBaHUS K
ToBapy (pabote, yciyre), mpojaaBell (MCIOJHUTENb) O0sS3aH mepedarh MOTpeOUTento ToBap (BBIIOJIHUTH
paboTy, oKa3zaTh yCIIyTy), COOTBETCTBYIOLIHHA STUM TPEOOBAaHUSIM.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 5. [paBa u 06s3aHHOCTU U3roToBUTENS (MCMNONMHUTENs, Npoaasua) B obnactu
yCTaHOBJIEHUS1 CpoOKa CnyXObl, CpoKa rogHocTM ToBapa (paboTbl), a Takke rapaHTUMHOro
Cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboTy), mNpeaHAa3HAYEHHBIA I JJIUTEILHOTO WCIOJIB30BaHUS, W3TOTOBHUTEIH
(MCTIONTHAUTENh) BIPAaBE YCTAHABIMBATH CPOK CIY)KOBI - TEPHOJ, B TEUEHHUE KOTOPOTO H3TOTOBHTEIH
(ucnonHMUTENH) 00s13yeTcs olOecreynBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIIOJIB30BaHMs TOBapa (paboThl) MO
HA3HAYCHHUIO M HECTH OTBETCTBEHHOCThH 3a CYIIECTBEHHBIC HEJOCTATKHM HAa OCHOBAHMHM ITyHKTa 6 ctaThu 19 u
MyHKTa 6 crathu 29 HacTosero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. UzroroBuTtens (MCIOMHUTENb) 003aH YCTaHABIMBATD CPOK CIYXKObI TOBapa (paboThl) MUIUTEIBLHOTO
[I0JIb30BaHUs, B TOM YHCJI€ KOMIUIEKTYIOIINUX U3AENul (JIeTaliel, y3JI0B, arperaTtoB), KOTOpbIE M0 UCTEUEHUU
OTIpEe/ICNIEHHOTO MepPHOoJa MOTYT MPEJICTaBIsATh ONACHOCTh AJIS KU3HU, 370POBbsI MOTPEOUTENS, TPUUUHATH
BpEJl €r0 UMYLIECTBY MJIM OKPYKaIOLIEeH cpene.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyxx0bl ToBapa (pabOThl) MOXKET HMCUUCIATHCA CIWHUIIAMH BPEMEHH, a TaKKe HHBIMHU
CIMHUIIAMHA U3MEpeHUs (KUJIOMETpaMH, MeTpaMH W TPOYUMH EIMHHULIAMH HW3MEPEHUs HCXOIsl U3
(YHKIIMOHATHFHOTO Ha3HAYSHHS TOBapa (pe3ynbraTa paboThr)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoayKThl IUTaHMs, MappOMEepHO-KOCMETHUSCKHE TOBApbl, MEIUKAMEHTBI, TOBApbl OBITOBOM
XUMHUH M HWHbIE TOJOOHBIE TOBaphbl (pabOThI) M3TOTOBUTENH (KCIONHUTENb) 00s3aH YCTaHABIMBATH CPOK
TOJTHOCTH - TIEPUO/I, TI0 UCTECUEHUU KOTOPOTO TOBap (paboTa) cuuTaeTcst HEMPUTOAHBIM JIJISl HCTIONB30BAHHUS 110
Ha3HAYEHHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBITIOJIHEHHE PAaOOTHI) MO MCTECUCHUH YCTAHOBICHHOTO CPOKAa TOJHOCTH, a TaKKe
TOBapa (BBITIOJHEHUE paOOTHI), HA KOTOPBIH JIOJDKEH OBITh YCTAHOBJICH CPOK T'OJTHOCTH, HO OH HE YCTaHOBJICH,

www.consultant.ru CrpaHvua 4 u3 41
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=DOCS&n=72055&date=10.07.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72055&date=10.07.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100025&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100025&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=31615&date=10.07.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=31615&date=10.07.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=31615&date=10.07.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=31615&date=10.07.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100026&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100026&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100018&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100018&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100027&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100027&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

3arpenaercs.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsroroButenb (MCIOMHHUTENb) BIpABE yCTAaHABIMBAaTH Ha ToBap (paboTy) TapaHTUHHBINA CPOK -
MepuoJl, B TEUCHHE KOTOPOro B Ciy4ae OOHapyXeHHss B ToBape (paboTe) HeIocTaTka HM3TOTOBUTEIND
(ucronHMUTENb), TpPOAABEl, YIMOJIHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIM WHAMBUAYaIbHbBIN
HpeAnpUHUMATEIlb, UMIOPTEP 0053aHbl yI0BIETBOPUTH TPEOOBAHUS MOTPEOUTEINS, YCTAHOBIEHHBIE CTAThAMU
18 1 29 HacTosIEero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

HzroroBuTenn BIIpaBC MPUHATH 0053aTeJIbCTBO B OTHOILIIECHUU HEAOCTAaTKOB TOBAapa, OGH&py)KGHHBIX 10
HCTEYEHNUN YCTaHOBJIEHHOTO UM FapaHTUHHOTO CPOKa (JIOTOJIHUTEIBLHOE 0053aTENBCTBO).
(a63arm BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConeprxaHue JOMOJHUTEIBHOTO 0053aTeIbCTBA H3TOTOBHUTENS, CPOK JICHCTBUS TAKOrO 00s3aTE/IbCTBA U
HOPSIIOK OCYIIECTBIICHHS TOTPEOUTEIIEM ITPAB MO0 TAKOMY 00S3aTEIILCTBY ONPEICIISFOTCS H3TOTOBUTEIIEM.
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAaHOBUTH HA TOBAP TAPAHTUHHBINA CPOK, €CJIM OH HE YCTAHOBJICH H3TOTOBUTEIIEM.

[TpomaBenr BnpaBe NPUHATH 00S3aTENHCTBO B OTHOIICHHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUCHUH TapaHTUIHOIO CPOKA, YCTAHOBICHHOTO U3rOTOBUTENEM (JOMOIHUTEIBHOE 0053aTENNbCTBO).

ConeprkaHue JONOJHUTEIBHOIO 00S3aTEeNbCTBA IMPOAABLA, CPOK JAEHCTBHS TAaKOro 00s3aTEeNbCTBA U
HOPSIIOK OCYILIECTBIICHUs MOTpeOUTENIEM IpaB MO TaKOMY 0053aTENIbCTBY ONPEAEISAIOTCS JOTOBOPOM MEXKAY
NoTpeOUTENEM U TPOIABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroBurens (MpoaaBel]) HECET OTBETCTBEHHOCTD 3a HEJIOCTATKU TOBapa, OOHAPYKEHHBIE B TCUCHHE
CpOKa JCHCTBUS JOTOJHUTEIHLHOTO 00S3aTENHCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM MyHKTa 6 cTaThu 18
HACTOSIIETO 3aKOHA, a TIOCIe OKOHYAHHS CPOKa JACHCTBUS JOTMOJHUTEIHLHOTO 00s3aTENhCTBA - B COOTBETCTBUHU
¢ MyHKTOM 5 ctathu 19 HacTosmero 3akoHa.

(. 8 BBenen DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. OO6sizaHHOCTbL M3roToBUTEnsi obecne4ynTb BO3MOXHOCTb PEMOHTa M
TEXHUYECKOro o6cnyxumBaHus ToBapa

H3roroButenb 00s3aH 00eCIEUNTh BOZMOKHOCTh MCIIOJIb30BAaHUS TOBApa B TEUCHHUE €T0 CPOKA CITY>KOBI.
Jyis 9TO# 11N U3TOTOBUTEh 00eCIeYrBAET PEMOHT M TEXHUYECKOE 00CITyKUBaHHUE TOBApPa, a TAKIKE BBITYCK
U IIOCTaBKy B TOPIOBBIC W PCMOHTHBIC OpraHu3aliud B H€O6XOI[I/IMBIX A4 peMOHTa M TEXHHUYCCKOI'O
o0cimy>XKrBaHUsI 00bEME U aCCOPTUMEHTE 3alacHBIX YacTell B TEUEHHE CPOKa MPOU3BOJICTBA TOBAapa M TOCIE
CHATUA €0 C MPOU3BOACTBA B TCUCHHUE CPOKa CJ'Iy>K6I)I TOBapa, a Mpu OTCYTCTBHUU TAKOI'O CpOKa B TCUCHHC
JIECSITH JIET CO JIHA Mepelady ToBapa MOTPEOUTEIIO.

Cratba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTbL ToBapa (paboTbl, ycnyru)
1. Ilorpeburenr uMeeT mpaBo Ha TO, 4TOObI ToBap (pabora, yciayra) mpu OOBIUHBIX YCJIOBHSIX €ro

WCTIONB30BaHUSI, XPAHEHUS, TPAHCIOPTUPOBKHM M YTWIM3AIMU ObUT O€30mMaceH s KU3HU, 370POBbS
noTpeduTens, OKpyXarollel Cpelpl, a TakXKe He MPUYMHSAI BpeJ MMYIIECTBY mnoTpedurtens. TpeOoBaHus,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

KOTOpbIC JIOJDKHBI OOecleYrBaTh O€30MacHOCTh ToBapa (pabOThl, YCIYyTH) [UIS KH3HH W 3JI0POBBS
MOTPEOUTENS, OKPYKAIOIICH Cpefibl, a TAK)Ke MPEIOTBPAIllEHUE TPUUNHEHHUS BpEIa UMYIIIECTBY MOTPEOUTENs,
SIBISIOTCS 00s13aTEIbHBIMUA U YCTaHaBJIMBAOTCA 3aKOHOM UJIK B YCTAHOBJICHHOM UM IIOPAOKCE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroroButens (UCHOIHUTENH) 00s3aH obecrneyuBaTh OE30MACHOCTH TOBapa (paboThl) B TeueHUE
YCTaHOBJICHHOTO CPOKa CITy>KOBI MJIM CPOKA TOJHOCTH TOBapa (pabdoThl).

Ecmu B cOOTBETCTBMU C MyHKTOM | CTaThu 5 HACTOAIIETO0 3aKOHA W3TOTOBHTENb (UCIIOJHUTENL) HE
YCTaHOBUJ Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH obOecnednTh 0e30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO IHA Tiepenayn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, nmpuuvMHEHHBIH KU3HU, 3I0POBBIO MM HMMYIIECTBY IOTPEOHTENs] BCIEACTBHE HEOOECTICUeHHS
0e30macHOCTH ToBapa (paboThI), TOJIEKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTosmero 3akoHa.

3. Ecnm uis Ge30macHOCTH MCIIONIb30BaHMS TOBapa (padoThl, YCIIyTH), €ro XpaHeHHsI, TPAaHCIIOPTUPOBKU
¥ YTHIM3aIUU HE0OXOJMMO COONIOAaTh CIelHalbHble NpaBWia (Jajee - NpaBuia), H3TOTOBHUTENb
(ucromHUTENH) 0053aH YKa3aTh 3TH IPaBUIIa B COMTPOBOIUTENHHON TOKYMEHTAIIUK Ha ToBap (padoTy, yciyry),
Ha 3TUKETKE, MAPKUPOBKOW WIJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIOIHUTENb) 00s3aH JOBECTH 3TH MpaBHIia
710 CBEJICHUSI TOTPEOUTEIS.

4. Ecnmu Ha ToBapel (paboOThI, YCIyrHd) 3aKOHOM WM B YCTAHOBJIEHHOM MM TOPSJIKE YCTaHOBJICHBI
o0s3aTenbHBIe TpeOOBaHMS, OOecHeynBaroNIe HX O€30MacHOCTh ISl KHU3HHU, 3JI0POBBS IOTPEOHUTEINS,
OKpYXaromlel Ccpeabl W MpeJOTBpallleHHe NPUYMHEHUS Bpelda HMYIIECTBY MHOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yciayr) yKa3aHHBIM TPeOOBAaHUSAM IOAJIEKUT 003aTeIbHOMY MOATBEPXKICHUIO B TOPSIKE,
npeaAyCMOTPCHHOM 3aKOHOM W MHBIMU IIPABOBBIMH aKTaAMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaetcst mpoaaxka ToBapa (BBITIOJHEHHE pabOThI, OKa3aHWE yCIYTH), B TOM YHCIIE UMIIOPTHOTO
toBapa (paboTel, ycayru), 0e3 wuHPOpMamuu 00 O005S3aTEIBHOM IOATBEPKICHHH €ro COOTBETCTBHUS
TpeOOBaHUSIM, YKa3aHHBIM B ITyHKTE | HACTOSAIICH CTAThU.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecnm ycraHoBneHO, 4TO Ipu COOMIOEHUH TOTPEOUTENEM YCTAaHOBICHHBIX MPABWII MCIIOIb30BAHMUSA,
XpaHeHHsT WJIM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MPHUUYMHSET MM MOXKET NMPUYUHUTH BpEHd KHU3HH,
3I0POBBIO M UMYIIIECTBY MOTPEOUTEIS, OKPYXKAIOIMIEH cpejie, M3TOTOBUTEINb (MCIIOTHUTENb, TIPOJABEIl) 0053aH
HE3aMEUTUTEIBHO MPHOCTAHOBUTH €ro IPOM3BOJCTBO (peaM3alfio) 10 yCTPaHEHWsS MPUYMH Bpeaa, a B
HEOOXOJIUMBIX CIIydasX MPHHATH MEPbl IO H3BATHIO €ro M3 000poTa W OT3BIBY OT MOTPEOUTENsS
(motpebureneit).

Eciu mpuduHBl Bpea YCTPaHHTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOTHUTENh) OOS3aH CHATh TaKON
ToBap (pabotry, yciayry) ¢ npou3BojacTBa. [IpW HEBHIIOJHEHMM W3TOTOBUTENEM (HCIIOTHHUTENIEM) ATOU
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (peiepallbHbIi OpraH WCIIOJIHUTEIBHON BJIACTH MPUHUMACT MEPHI TI0 OT3BIBY
Takoro toBapa (paboThl, yCIyI'HM) ¢ BHYTPEHHETO PBbIHKa M (WJM) OT MOTPeOUTENs WIHM IMOoTpeduTeneii B
HOPAAKE, YCTAHOBIEHHOM 3aKOHOAATENBCTBOM Poccuiickont denepauuu.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYyTH), MOAJIEKAT
BO3MEIIICHUIO U3TOTOBHUTENIEM (MCIIOJIHUTENIEM) B TIOJIHOM Q0bEME.
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 18.03.2019) : 10.07.2019
"O 3awmTe npas notpebutenen” pla copanant: A7

6. YTpartun cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutensa Ha wuHdopmauuwo 06 wusrotoButene (UcnonHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. ITorpebutens BipaBe moTpedOBaTh MPEeIOCTaBICHUS HEOOXOAUMON U T0CTOBEpHOH MH(pOopManuu 00
M3TOTOBHTENE (MCIIONHHUTENE, MPOJABIE), PEeXHMME ero paboThl M pealn3yeMblX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B MyHKTE | HACTOAIIEH CTaTby MHPOPMALIUS B HATJIATHON U TOCTYIHOM (popMe TOBOIUTCS
710 CBEICHUS IOTPEOUTETICH MPH 3aKITIOUYEHIH JOTOBOPOB KYTUTH-TIPOAAXKH M IOTOBOPOB O BBHITIOJIHEHUU PadOT
(okazaHuM yciyr) coco0aMu, MPUHATHIMU B OTAEIBHBIX cpepax oOCTyKUBaHUS MOTpPEeOUTENEH, HA PYCCKOM
A3bIKE, A JIOTOJIHUTENBHO, 110 YCMOTPEHHUIO W3rOTOBUTENS (MCIIOJHUTENS, IPOAABLa), Ha TOCYJapCTBEHHbIX
s3pIkax cyOnekToB Poccuiickoit denepannu u poAHbIX A3bIKax HapoaoB Poccuiickoii @enepariui.

3. YnonHoOMOYeHHasi OpraHu3alus WIM YIOJIHOMOYEHHBIH WHAMBUIYAIbHBIM TNpearnpUHUMATeIb 10
TpeOoBaHUIO MOTpeOuTENst 00s3aHBl MPEIOCTABUTh MOJATBEPIKICHHE CBOMX IOJIHOMOYHMH, BBITEKAIOMIMX W3
3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENIEM (IIPOJABLIOM).

(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. WHdopmauua o6 wusrotoButene (uMcnonHwutene, npoaasue, BrnagenbLe
arperaTtopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. WzrotoBuTtens (MCIOTHUTENb, IPOJABEI]) 005S3aH JAOBECTH A0 CBEACHHUS MOTpeOUTens (pupMeHHOE
HaMMEHOBaHHE (HAaMMEHOBAHME) CBOEH OpraHU3allMHM, MECTO €€ HaxOXKJICHHUs (aJpec) U peKuM ee paboThI.
[Iponaserr (MCTONHUTENB) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO Ha BHIBECKE.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens (MCHOMHUTENb, MPOJAABEL) - WHAUBUAYAIbHBIA MPEAIPUHUMATENb - JIOJDKEH
MPEJOCTaBUTh IMOTPEOUTEN0 HMHMOPMAIMIO O TOCYNAapCTBEHHOW pETUCTpallid W HAUMEHOBaHHHU
3aperucTpUpPOBABLIETO €r0 OpraHa.

WzroroBurenp (mpogaseir) o0s3aH JOBECTH JO CBEACHUS MOTpeOuTens (UPMEHHOE HaWMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HaxXOXACHUs (aapec) M PEeKUM pabOThl YIOJHOMOYECHHOW OpraHW3allMy WIU
YIOJTHOMOYEHHOTO MHIWBUYyalIbHOTO MPEATPUHUMATEIIS.

(ab3am BBenen @enepasibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YmomHOMOUYEHHAs OpPTraHM3AlMs WU YIIOJHOMOUYCHHBIM WHINBUAYAIBHBIH TPEIIPUHAMATEh B
ciIy4yae oOpalleHus MoTpeOuTeNs 00s3aHbl IOBECTH JI0 €ro CBeAeHHS MH(OpMaIuioo o cebe W M3roTOBHUTENE
(nponasue) (pupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAHME), MECTO HAXOXIEHHUs (aapec), pekuM padOThI,
TOCY/apCTBEHHBIH PETUCTPAIIMOHHBI HOMEpP 3alUCH O CO3JaHUU IOPUAMYECKOTO JHIA, (PaMHUIIUIO, WM,
OTUECTBO (€CIM HMMEeTCs), TOCYJApPCTBEHHBI PErHCTPAIlMOHHBI HOMEp 3aluCH O TOCYJapCTBEHHOMN
peructpanyu (GU3NYECKOr0 JIMIA B KAYECTBE HWHAMBHUAYAIBHOTO MPEANPUHUMATENS). YTIOTHOMOYCHHAS
OpTraHM3aIys I YIIOJTHOMOYCHHBIH WHINBUAYATbHBIA TPEINPUHUMATEIh BIPAaBE TOBECTH IO CBEICHUS
notpebuteneit  wHbOpMamMoO O cebde TMOCPEACTBOM €€  pa3MelIeHHWs Ha CBOEM  CailTe B
nH(DOpPMAITMOHHO-TEJIEKOMMYHUKaIMOHHON ceTu "HMHTtepHer", nHpopManuo o0 u3rotoBurene (MpojaBlie)
MOCPEACTBOM pa3MeIleHUs] Ha CBOEM caiiTe B MH(OpPMAIIMOHHO-TEIeKOMMYHUKaMOHHON cetu "WHTepHer"
CCBUIKM Ha CTPAHHUIly caiiTa M3TOTOBHTENS (MPOoJaBila) B WH(MOPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHON CETH
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

"NuTepHet", comeprkalyro HHPopMaIio 00 U3roToBUTeNe (MpoaaBlie).
(m. 1.1 BBenen ®PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperaropa o0si3aH TOBECTH [0 CBeIeHUs Torpebuteneit mHpopmanuio o cebe u
npojasue (ucronHutene) (pupmMeHHOE HAaMMEHOBaHNE (HAaMMEHOBAHHE), MECTO HAXOKICHU (aapec), peskuM
paboThl, TOCYJapPCTBEHHBIM PETUCTPALlMOHHBIA HOMEP 3allUCH O CO3JaHMM IOPUAWYECKOro JHIa, (GaMHINIO,
UMS, OTUECTBO (€clii MMEETCs), TOCyAapCTBEHHBIA PErvuCcTPAllMOHHBIM HOMEp 3alucH O TOCYJapCTBEHHOMN
peructpanuu GU3NIECKOro JIMIa B KAYeCTBE HHIWBUIYATLHOTO MPEANPUHUMATENS), a TAKKe 00 UMEIOIINXCS
U3MEHEHMAX B YyKa3aHHOM uHpopmauuu. Bnazgenen arperaropa IOBOJUT J0 CBEJCHUS NOTpedOHUTenen
nHpopmanuo o cede W mpojaaBie (MCIOIHUTENE) MOCPEACTBOM €€ Pa3MEIICHUs Ha CBOMX caiite W (Win)
CTpaHHIe caiiTa B MH()OPMAITMOHHO-TeIEKOMMYHHKAMOHHOH cetn "MHTtepret". MHpopManuio o mponasie
(ucmonHMTENE) BIIAJIENEl] arperartopa BIpaBe IOBECTH /10 CBEACHUSI MOTpeOuTeNel MocpeICTBOM pa3MeleHHUs
Ha CBOMX caiTe W (Wiu) CTpaHUIle caiiTa B MHPOPMAIMOHHO-TEICKOMMYHHKAIMOHHON cetn "MHTepHeT"
CCBIJIKM Ha CalT mpozaBIia (MCIIONHUTENS) B UHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "UHTepHet".

(m. 1.2 BBenen ®PenepanbHbM 3aKkoHOM OT 29.07.2018 N 250-D3)

1.3. IlponaBern (MCHOMHUTENDB) O0sI3aH MPEJOCTAaBUTh BJIAJENbIly arperatopa M pa3MecTHTh Ha CBOEM
caiite B MH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "MHTepHeT" (MpH €ero HalWu4Mu) JOCTOBEPHYIO
nHpopmMalrio o cede, ykazaHHyI0 B IyHKTe 1.2 HacTosmiei craTteu. B ciydae, eciau UMErOTCSl U3MEHEHUS B
Takol MH(pOpMaIKHY, IPOoAaBeL (UCIIOIHUTENb) 00513aH B TEYEHUE OJJHOrO paboyero JHsA ¢ MOMEHTa BHECEHUs
B HEe U3MEHEHUH COOOLIUTD BIIAJIEIbILy arperaropa o0 3TUX U3MEHEHUAX U Pa3MECTUTh X Ha CBOEM caiiTe B
MH(POPMAIMOHHO-TEIEKOMMYHUKAaIMOHHONH cetu "MHTepHer" (mpu ero Hanmuuuu). Brnanmenern arperaropa
00s13aH BHECTH ITH U3MEHEHUS B HHPOPMAIIUIO O TIPOJaBIe (MCIOTHUTENE) B TEYCHHE OJJHOTO paboyero JaHs,
€CcJIM pa3MellleHue yKa3aHHOW MH(pOpMaIMU OCYILIECTBIISIECTCS Ha CaliTe Blajesiblia arperaropa u (WiM) ero
CTpaHulle caiiTa B MH(OPMaLlMOHHO-TeIEKOMMYHHKAIIMOHHOM cetn "UHTepHeT".

(n. 1.3 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUJ J€STENBHOCTH, OCYIIECTBISEMBIA U3rOTOBUTEIEM (MCIIOIHUTENEM, IPOIABLIOM), OUIEKHT
JMLIEH3UPOBAHUIO U (MJIM) UCIIOJHUTENb UMEET TOCYJapCTBEHHYIO aKKpPEIUTAIIHIO, IO CBEJICHUS MTOTpeOnTeNs
J0JDKHA OBITH JOBEZeHa MH(POPMALIUS O BUAE NESITEILHOCTH N3TOTOBUTENS (MCIIOIHUTES, TIPOJIaBIa), HOMEpe
JMIEH3UU U (WIM) HOMEpE CBUAETEIHCTBA O TOCYIAPCTBEHHON aKKpEIUTALUU, CPOKAX JEHUCTBUS yKa3aHHBIX
JUIEH3UU U (WIM) CBHUJIETENBCTBA, a Takke HHQoOpMalus o0 opraHe, BbIJaBIIEM yKa3aHHBIC JHUICH3UIO U
(WH) CBHIETEIBLCTBO.

(m. 2 B pen. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Unadopmarus, npenycMOTpeHHAst MyHKTaMu | U 2 HacTOSIIeH CTaThH, JAOJKHA OBITH JOBEIEHA JI0
CBEJICHHSI TIOTPeOUTENeH TakKe MPH OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO M WHBIX BHUJOB OOCITYXHBaHHS
nmoTpeduTeneii BO BPEMEHHBIX IMOMEIICHHUSX, Ha spMapKax, C JOTKOB M B JPYTUX CIydasX, €CIU TOPTOBIIA,
OBITOBOE W MHBIC BUJIBI 0OCTY)KUBAHUS TOTPEOUTEIICH OCYIIESCTRIISIOTCS BHE TIOCTOSIHHOTO MECTa HAXOXKICHUS
npoJiaBIia (MCIIOJTHUTEIA).

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. HWzroroButenb (MCHOIHUTENb, MPOJABElL) 00s13aH CBOEBPEMEHHO IPEIOCTaBISATh MOTPEOUTEINIO
HEOOXOAMMYI0 M JIOCTOBEPHYIO HMH(pOpMalmMi O ToBapax (paboTax, yciyrax), OOECIeYHBAIONIYIO
BO3MOXXHOCTh MX MPABHIBLHOTO BbIOOpa. [10o OTHebHBIM BUIaM TOBapoB (padoT, yCIIyT) MepeYeHb U CIIOCOObI

noBeneHus: nHGopMaIuu 10 notTpedutens ycranasnupatorces [IpaButensctBom Poccuiickoit denepanuu.

2. Nadopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSAAKE TOJDKHA COAEPIKATh!

www.consultant.ru CrpaHvua 8 3z 41
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=DOCS&n=303537&date=10.07.2019&dst=100020&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303537&date=10.07.2019&dst=100020&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303537&date=10.07.2019&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303537&date=10.07.2019&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303537&date=10.07.2019&dst=100023&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=303537&date=10.07.2019&dst=100023&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=73129&date=10.07.2019&dst=100014&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=73129&date=10.07.2019&dst=100014&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

HaMMEHOBaHME TEXHUYECKOTO PerjiaMeHTa WIM WHOE YCTaHOBJICHHOE 3aKOHOIATENbCTBOM Poccuiickoi
@denepaii 0 TEXHUYECKOM DPETYJIMPOBAHUM M CBHUJETENBCTBYIOLIEE 00 00s3aTeIbHOM IOATBEPKACHUU
COOTBETCTBUS TOBapa 0003HAUEHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEZICHUS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBApOB (paboT, yCiIyr), B OTHOLIEHUH MPOTyKTOB
IUTAaHUS CBEJEHUSA O cOCTaBe (B TOM 4YHCIE HAaUMEHOBAaHME MCIIOJIb30BAaHHBIX B IPOLECCE HU3TOTOBJICHUS
NPOAYKTOB MUTAHUS NHILEBBIX 100AaBOK, OMOJOrMYECKH AKTHUBHBIX /100aBOK, MH(OpMAIMs O HAJIUYUU B
MPOAYKTaX MUTaHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-WH)XEHEPHO-MOAU(DUIIMPOBAHHBIX
OpPraHU3MOB, B CIIy4ae, €CIIU COJACPKAHNUE YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISET Ooliee
JIEBSITH JIECATHIX TIPOIIEHTA), MUIIEBOM IEHHOCTH, HAa3HAYCHWH, 00 YCIOBHSX INMPHUMEHEHHWS W XpaHCHUs
MPOJYKTOB MMUTAHUS, O CIOCOOAaX U3rOTOBJICHUS FOTOBBIX OJII0JI, Bece (00beMe), 1aTe U MeCTe U3rOTOBJICHUS U
YIaKOBKH (pac(acoBKH) NPOAYKTOB MUTAHUs, a TAKXKE CBEJICHHUs O MPOTUBOMNOKA3aHUAX AJIS UX IPUMEHEHUs
Opu OTHeNbHBIX 3abosieBaHusX. Ilepedyenb ToBapoB (paboT, ycmyr), uMH(OpManuUs O KOTOPBIX [JOJDKHA
coJepKaTh MPOTHBOIOKA3aHUA JUIA WX TPUMEHEHHUS TpU OTICNbHBIX 3a00JIeBaHUAX, YTBEP)KAAETCS
[IpaBurensctBoM Pocculickon @enepanuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJIsIX U ycioBUs MpuoOpeTeHust ToBapoB (paboT, yciyT), B TOM YHCIIE NPHU OIUIaTe TOBapOB
(paboT, yciyr) 4epe3 OINpeACIICHHOE BpeMs IOocie MX Iepeaadd (BBIMOJHEHHUsS, OKa3aHWs) MOTPEOUTEINIO,
MOJIHYIO CYMMY, MOAJIEXKAIIYI0 BBIIIJIATE MOTPEOUTENEM, U IpadUK MorameHus 3Toi CyMMBI,

(B pen. denepanbroro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHUHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuia M ycaoBus 3G (GEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (padoT, yCiIyT);

uHpopManuo 00 3HepreTuyeckoil 3(h(PEeKTUBHOCTH TOBApPOB, B OTHOIICHHWU KOTOPBIX TpeOOBaHUE O
HAJIMYUM TaKoW MH(OpMAaIMK ONpeaeNeHO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM 00 3HEProcOEepekeHU! U O
MOBBIIIIEHUH dHEPTreTH4YecKoii 3¢ (heKTUBHOCTH;

(ab3am BBenen @enepanibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY»OBI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBIEHHBI B COOTBETCTBUU C HACTOSIIUM
3aK0HOM, a TaK)Ke CBEJICHHsI O HEOOXOIUMBIX JCHCTBUSAX MOTPEOUTENS MO UCTCYCHUH yYKAa3aHHBIX CPOKOB U
BO3MOJXKHBIX MOCIEACTBUSIX IMPH HEBBIOJHEHUM TaKUX ACWCTBUH, €clid ToBaphl (pabOThl) MO HCTEUECHUU
YKa3aHHBIX CPOKOB NPEICTABISIIOT OMACHOCTh MAJSl JKU3HHU, 3/I0POBbS M HMMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCS HEMIPUTOIHBIMU JJIs1 KCIIOJIB30BAaHUS 110 HA3HAUCHUIO;

aapec (MecTo HaxOXIeHws ), prupMEHHOEe HAMMEHOBaHWE (HAMMEHOBAHUE) U3TOTOBUTENS (MCTIOTHHUTETIS,
MPOJIaBIla), YIMOJTHOMOYEHHOW OpraHU3alMHM WIH YIMOJHOMOYEHHOTO WHIWBHUAYAJIbHOTO MPEANPUHUMATES,
AMITOPTEPA;
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMalrio 00 0053aTeTbHOM MOATBEPIKICHUU COOTBETCTBUSI TOBApOB (paboT, ycnyr), yKa3aHHBIX B
NyHKTE 4 CTaTby 7 HACTOSIIIETO 3aKOHA;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MHPOPMALIKIO O IPABHUIAX TPOJIAXKHA TOBAPOB (BBIMIOJIHEHUS PA0OT, OKAa3aHUS YCIIYT);
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

yKa3aHHe Ha KOHKPETHOE JHIO, KOTOopoe OyAeT BBINONHATH padoTy (OKa3plBaTh YCAYTy), U
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUYCHHUE, HCXO/I U3 XapaKkTepa padoThl (YCIyTH);
(ab3am BBenen @enepasibHBIM 3aK0HOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha HCIOJb30BaHWE (OHOTPAMM IPH OKa3aHWW Pa3BJICKATEIBHBIX YCIYT HUCTOTHUTEIISIMU
MY3bIKAIBHBIX TPOU3BEICHUN.
(ab63arn BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnmu nmpuoOperaeMblii moTpeOuTeieM ToBap ObUI B YIIOTPEOJICHUH WIIM B HEM YCTPAHSUICS HEIOCTAaTOK
(HemocTaTku), MOTPEOUTENIO TOJDKHA OBITh MpeAoCcTaBiIeHa HH(pOpMaLUs 00 ATOM.

3. Hudopmanus, mnpemxycMOTpEHHAas ITyHKTOM 2 HACTOSIIEH CTaTbH, MOBOAUTCS IO CBEICHUS
noTpeOuTeNneil B TEXHUIECKON JTOKYMEHTAIINH, TIPUJIaraeMoi K ToBapam (paboTam, yciryram), Ha STHKETKaX,
MapKUPOBKOW MM MHBIM CIIOCOOOM, IPUHSTHIM JJIsl OT/IEIBHBIX BUAOB TOBapoB (padot, yciuyr). Mudopmanus
00 00s13aTeIbHOM TOATBEP’KACHUU COOTBETCTBHUS TOBAapOB IPEACTABIAETCS B MOPsAKE U criocobamuy,
KOTOpBIE YCTaHOBJIEHBI 3aKOHOAATENLCTBOM Poccuiickoii denepanyy O TEXHHUYECKOM PETYJIUPOBAaHUU, U
BKJIIOYAeT B ce0sl CBEJCHHMS O HOMEpE JTOKYMEHTa, IOJTBEPXKJAIOLIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro
JEeNUCTBUS U 00 OpraHMU3alliu, €ro BbIAAaBIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

A63an yrpatun cuity. - @enepanbHelii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboOThl TOCYHapCTBEHHBIX, MYHUIIUTIAIBHBIX OpPTaHHW3aIlUil TOPrOBJIM, OBITOBOTO W WHBIX
BUJIOB OOCITY)XMBaHUsI TOTpeOUTENeH yCTaHABIMBAETCS IO PEIIEHHWI0O COOTBETCTBEHHO OPTaHOB
WCTIOTHUTENIBHON BIIacTH cyOBbekToB Poccuiickoit denepaiiiy 1 opraHOB MECTHOTO CaMOYIIPaBIICHUSI.

2. Pexum paboThl opraHU3aluii, OCYLIECTBISIOMIUX JEATEIbHOCTh B cepax TOProBOro, OBITOBOIO U
UHBIX BUIOB OOCTYXMBaHHUS TMOTpeOHWTENel M HE yKa3aHHBIX B NMYHKTEe | HAacTOsIIeNd CTaThbu, a TaKkKe
WHINBUAYATBHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITENILHO.

3. Pexxum paboThl mpojaBiia (MCHOJHUTEINS) TOBOIUTCS MO CBEIACHHS MOTpEOHWTENeH W OJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb W3roToBUTENs (McnonHuUTens, npoaasua, Bnagenbua
arperaTtopa) 3a HeHagnexawyr uHcdopmauuro o ToBape (paborte, ycnyre)
(B pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N_171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTento He mpeocTaBlieHa BO3MOXKHOCTh HE3aMETUTENHLHO TOIYYHUTh TP 3aKIIIOYSHUN
JIoToBOpa MHGpOpPMAIMIO 0 ToBape (pabdoTe, yciayre), OH BIpaBe MOTPeOOBATh OT MpojaBma (UCIIOTHUTEINS)
BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIIOYCHHs JIOTOBOpa, a €Ciu
JIOTOBOP 3aKJIIOYEH, B PA3YMHBINA CPOK OTKA3aThCsl OT €ro MCIOIHEHUS U MOTpe0oBaTh BO3BpaTa yIUIaYeHHOU
3a TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTkaze OT WCIOJHEHHS JIOrOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3yibTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO TI0 X XapakTepy) MPoiaBily (MCTIOJTHUTEITIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IIpoxaBernt (MCIIOJIHUTENB), HE MPEJOCTABUBILUI MOKYIATEIO0 MOJIHOM U TOCTOBEpHON MH(POPMALIUHU O
ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, INPEIyCMOTPEHHYIO NMyHKTamMu | - 4 cratem 18 wim
nyHKTOM | crathu 29 Hacrosmiero 3aKoHa, 3a HEJOCTAaTKU ToBapa (paboThl, yCIyTH), BOSHHUKIIIHAE MOCIE €T0
nepenayy noTpeOUTeNto BCIEACTBUE OTCYTCTBUS Y HETO Tako MH(OpMaLIUU.

(. 2 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperatopa, NpeAOCTaBUBIIMM TMOTPEOMTENIO HEJIOCTOBEPHYIO WIJIM HEIMOJIHYIO
uHopmanuio o ToBape (yciayre) WiH mpojiaBle (MUCIOTHUTENE), HA OCHOBAHUU KOTOPOW MOTpeduTeneM Obul
3aKJIFOYEH JIOTOBOP KYIUIU-IPOAAXKU (JOTOBOP BO3ME3AHOIO OKAa3aHUs yCIIyT) C IPOAABLOM (MCIIOJIHUTEIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKH, NMPHYMHEHHBIC MOTPEOUTEINI0 BCIEACTBHE IMPEIOCTABICHUS €My TaKou
nH(pOpMaLINH.

Ecnu wHOEe He mpeayCMOTPEHO COINIAlIEHHEM MEXAY BIIAJAENbLEM arperatopa M IPOAAaBLOM
(MCHOTHUTETIEM) WIIM HE BBITEKAET M3 CYIIECTBA OTHOIICHHH MEXIy HHUMH, OTBETCTBEHHOCTh 33 MCIIOJHEHHE
JIOTOBOPA, 3aKJIIOYEHHOTO MOTpEOUTENIeM C MPOAABLOM (MCIOJHHUTEIEM) Ha OCHOBAHMHU IMPEIOCTaBICHHOU
BJIAJIENIbLIEM arperatopa uH(poOpManuu O ToBape (yciayre) WiM MpojaBle (MCIOIHUTENE), a TakkKe 3a
cobOiroieHre NpaB MOTpeOuTeNel, HAapyIICHHBIX B pe3yibTaTe Iepenadd MoTpeOuTento ToBapa (YyCIyrH)
HEHAJJISKAIIET0 KadecTBa W OOMEHa HENpOAOBOIGCTBEHHOIO TOBapa HAAJIEXKAIIero KadecTBa Ha
aHAJOTUYHBINA TOBAp, HECET MPOAABEL] (UCTIOTHHUTEIB).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC TIOTPEOUTEIIO BCIICICTBUE
MPEIOCTABICHUSI €My HEIOCTOBEPHON WM HEMmoNMHOW uH(popManuu o ToBape (yciyre), B ciyyae, €clid
BJIAJENIEl] arperaropa He W3MEHseT WHpOpMauuioo o ToBape (yciyre), MPeIOCTaBICHHYIO IPOAABIIOM
(McTioTHUTENIEM) W COJEPIKAILYIOCS B MPEUIOKEHUH O 3aKIIFOYSHHH JOTOBOpPa KYIUIM-TIPOJNAXH (IOroBOpa
BO3ME3HOTO OKa3aHUs YCIIyT).

(. 2.1 BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOutens BHpaBe MNpeABABUTH TpeOOBaHHWE K BIAJENBIy arperatopa O BO3BpaTe CYMMBI
MIPOU3BEACHHON MM MpeABapUTEIbHON omaTel ToBapa (yciyru). Bmagener arperatopa BO3BpallaeT CyMMY
MIOJIyYEHHOM UM IIpeBapUTEIIbHON OIUIaThl TOBapa (YCIyru) B TEUEHHUE AECITH KaJeHIAPHBIX JAHEW CO JHSA
MIpeIbSABICHUS MOTPEOUTEIEM TaKOTO TPEOOBAHUS ITPH OAHOBPEMEHHOM HAIMYUU CIEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO NOTpeOUTEIeM BHECEHa IIpe/BapUTeNibHAsl oOIulaTa Ha
0OaHKOBCKUI CUeT BJaJIeNblia arperaropa, He rnepead noTpeOUTeNto B CPOoK (ycllyra He OKa3aHa B CPOK);

NOTPeOUTEh HANPaBWII MPOJABILy (HCIIOJHUTE0) YBEIOMIICHHE 00 OTKa3e OT HMCIIOJHEHHS JTIOTOBOpPA
KYIUTH-TIPOJAXXH  (IOTOBOpa BO3ME3JHOTO OKa3aHUS YCIyr) B CBSA3M C HapylIGHHEM TPOAaBIIOM
(uconHUTENEM) 00sI3aTENILCTBA TIEPEIaTh TOBAP (0Ka3aTh yCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeboBaHueM 0 BO3BpaTe CyMMbI IPEIBapUTENbHON omaThl ToBapa (yCiayru) noTpeduTesb
HaIpaBJIeT BIAJIENblly arperatopa MOATBEPXKACHUE HaNpaBJIeHUS MPOJaBLy (MCHOJHUTEINIO) YBEIOMIICHUS
00 OTKa3e OT UCIIOJIHEHHSI JOTOBOPa KYIIU-IIPOAAXKH (JOrOBOpa BO3ME3IHOTO OKa3aHUsl yCIIyT).

Ecnu nHOE He mpeayCMOTPEHO YCIOBUSMH I0JIb30BATEIBCKOTO MJIM MHOTO COTJIAIIEHUS MOTPeOuTeNs ¢
BJIAJICNIBLIEM arperaTopa, yBEIOMJIGHHE MpPOAaBIy (MCIOJHUTEN0) 00 OTKa3ze OT HCIOJHEHHUs J0roBopa
KyIUTH-IPOJIaKU (JOTOBOPa BO3ME3IHOIO OKa3aHUsI yCIyr) MOXKET ObITh HAIIPaBJICHO BIAJEIbIly arperaropa,
KOTOpPBIH 00s13aH HANPaBUTh €0 MPOAABIly (MCIIOJIHUTEINIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

2.3. B caygae, yka3aHHOM B INyHKTe 2.2 HacTOsIIEH cTaThH, BiaJelel] arperatopa BIIpaBe OTKa3aTb
NOTpeOUTENI0 B BO3BpPATE CYMMBI MPEABAPUTEIILHON OMIAThl TOBapa (YCIyru) Mpu MOJIYYEHHH OT MpojaBLa
(MCTIOTHUTENS) MOATBEPKACHUS TPUHATHA MOTpeOuTeneM ToBapa (OKa3aHWs YCIYTH) MpPH YCIOBHH, YTO
KOIHSI TAKOTO TOJITBEPKACHUS ObUIa HAIllpaBlieHA BIIAAEIBIIEM arperaropa MmoTpeOUTeN0 B TEUYCHHE JECSITH
KaJleHJAapHBIX JHEH cO [JHS TOJNy4YeHMs BiaJesblieM arperaropa TpeOoBaHHMs O BO3BpaTe CyMMBbI
npeaBapuTeNbHON omaTtel ToBapa (yciayru). B ciyuae Hecornmacuss nmoTpeOUTENs C INpencTaBIEHHBIMU
BJIAJENIBLIEM arperaTtopa J0Ka3aTelbCTBAMM MPHUHATHA MOTpeduTeneM ToBapa (OKa3aHHUSA YCIYTH)
noTpeOuTens BrpaBe TpeOOBAaTh BO3BpaTa CyMMbI NPOM3BEJCHHOM WM IpelBapUTENbHOM OIIaThl TOBapa
(yciyru) B cy1eOHOM TOPSIIKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

3. llpm mnpuyMHEHWHW Bpela IKU3HH, 370POBBI0O W HMMYIIECTBY IOTPEOUTENsT BCIEIACTBHE
HENPEeJOCTaBICHUSI €My IMOJIHOM W JOCTOBepHOM HH(popMauuu o ToBape (pabote, yciyre) morpeduresb
BIIpaBe MOTpeOOBaTh BO3MEIICHHsI TAKOTO Bpelda B MOPAIKE, MPEAyCMOTPEHHOM cTaTheil 14 Hactosiiero
3aKkoHa, B TOM YHMCJIE TOJTHOTO BO3MEILEHHs! YOBITKOB, IPUYMHEHHBIX IPUPOJAHBIM 00BEKTaM, HaXOSAIIUMCS B
COOCTBEHHOCTH (BJIaJICHUH ) TOTPEOUTETIS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHnn TpeOOBaHMI TOTPEOUTENST O BO3MENICHUH YOBITKOB, TPHYUHEHHBIX
HEJI0CTOBEPHOM UM HEJIOCTATOYHO MOJIHOU nHpopMalueit o ToBape (pabote, yciayre), HEOOXOIUMO UCXOIUTh
U3 MPEANOI0KEHUS 00 OTCYTCTBUHU Yy IOTPEOUTENS CHEINANBHBIX MMO3HAHUN O CBOMCTBAX M XapaKTEPUCTUKAX
ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBEeTCTBEHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
YNOSIHOMOYE€HHOU opraHumsauum nnm YNOSIHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleH1e npaB noTpeouteneun
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHwe mpaB TOTPEeOUTENECH H3rOTOBHUTENb (KMCIOTHUTENb, MPOAABEIN, YMOJTHOMOYEHHAS
OpraHu3amnysl WJIA  yIOJHOMOYCHHBIH  WHAWBUAYAJIbHBIH  TpEANpUHUMATEIh, HMIIOPTEpP)  HECeT
OTBETCTBEHHOCTb, IIPETYCMOTPEHHYIO 3aKOHOM WU JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciiu mHOE He YyCTaHOBIJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TIOTPEOUTEIIO, TOAIEKAT BO3MEILICHUIO
B IIOJIHOM CyMMe€ CBEpX HEYCTOMKHM (IIEHH), YCTAaHOBJIIEHHOMN 3aKOHOM MJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnarta HeyCTOWKH (TIEHW) M BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCTIOTHUTENS,
IpojaBIia, YIOJHOMOYEHHYIO OpraHU3alUI0 WM YIOJIHOMOYEHHOIO WHIMBUAYAIbHOTO IMpearnpUHUMATES,
UMIIOpPTEPA) OT UCTIOTHEHHS BO3JIOKEHHBIX HA HETO 00s513aTENbCTB B HAType Mepe]] MOTPEOUTEIEM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. WzrotoButenb (MCMOJHUTENb, MPOAABEL, YINOJHOMOYECHHAs OpraHu3alusi WIA YIOJIHOMOYEHHBIN
WHJVMBUIYAIBHBIA TpPEANpUHUMATETh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE
00s3aTENILCTB WM 3a HEHaJJIe)Kallee HMCIIOJHEHHE O0093aTeIbCTB, €CIU JOKAXKET, YTO HEUCIOJHCHHE
00513aTEIBCTB WIW WX HEHAJUIC)KAIee WCIIOTHEHUE MTPOU3OIILIO BCICACTBUE HEMPEOIOJIMMON CHIIBI, a TaKKe
110 UHBIM OCHOBAHMSIM, MTPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)
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5. TpeOoBanus mnoTpeOuTens o0 yruiare HEYCTONMKU (TIeHH), NPEeIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TOJAJIEKAT YJIOBIETBOPEHUIO HM3TOTOBUTENEM (HCIIOJHUTENIEM, MPOJABIIOM, YIOJIHOMOYEHHON
OpraHu3anyeil WiIM  YHOJHOMOYEHHBIM HWHAMBHUIAYaJIbHBIM  IpEANPUHUMATENIEM, HUMIOPTEPOM) B
T0OPOBOJIBHOM TIOPSIAKE.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N_171-D3)

6. IIpu ynoBieTBopeHUH CyIOM TpeOOBAHUM MOTPEOUTENS], YCTAHOBIECHHBIX 3aKOHOM, CYyJl B3bICKHBAET C
U3rOTOBUTEN  (MCIOJHUTENSA, MpPOAABLA, YIOJIHOMOYEHHOW OpraHM3allid WIM  YHOJHOMOYEHHOTO
WHAMBUIYAIbHOTO NpEANpPUHUMATEN, HMIOpPTEepa) 3a HECcOONIoJeHHe B JIOOPOBOJIBHOM — MOpSIKE
yIOBJIETBOpEHHUS TpeOoBaHUil moTpedutens mrpad B pa3sMmepe MATHAECAT TMPOLEHTOB OT CYMMBI,
MIPUCYKICHHOM CyJIOM B TIOJIB3y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBieHMEeM B 3almUTy TpaB MOTPEOUTENsE BBICTYNAKOT OOMIECTBEHHBIC OOBEAUHEHHUS
norpeduTesnei (MX accolUalMy, CO3bI) WM OPraHbl MECTHOTO CaMOYIPABJICHUS, MSATHACCAT MPOICHTOB
CYMMBI B3BICKAHHOTO MITpada MePEUHUCISIFOTCS YKa3aHHBIM OOBCIUHCHHUSIM (MX aCCOILHMAIUSIM, COH3aM) MU
opraHam.

Cratba 14. UmyLlecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NMPUYUHEHHbLIA BcCreacTBUe
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npUYMHEHHBIN )KU3HH, 3I0POBBIO MIIK UMYIIECTBY MOTPEOUTESI BCIEACTBUE KOHCTPYKTUBHBIX,
MIPOU3BOJICTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEJIOCTaTKOB ToBapa (paboTbhl, YCIyru), MOMISKUT
BO3MEILIEHUIO B TIOJIHOM O00BEME.

2. IlpaBo TpeOGOBaTh BO3MENICHHS Bpela, MPUYNHEHHOTO BCJICICTBHE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), IpU3HAETCA 32 JTI0OBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHSIX
C MPO/IAaBLIOM (MCIIOJIHUTEIEM) UM HET.

3. Bpena, npuuUMHEHHBIH >KW3HHU, 30POBBIO WJIM HMYIIECTBY MOTPEOUTENs, MOUIEKHUT BO3MELICHHUIO,
€CIIM Bpel IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKa CIIY>KOBI TN CpOKa TOJHOCTH TOBapa (padoThI).

Eciu Ha TOBap (pe3yibTar paboThl) TOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHH C ITyHKTaMu 2, 4 CTaThU
5 Hacrosero 3akoHa CpPOK CIIy>KObI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIN0O MOTpeOuTeNo He Oblia
IpeJOoCTaBlieHa II0JHash M JOCTOBEpHas HUHPOpPMALUs O CpPOKEe CIyXObl WM CPOKE TOJHOCTH, JHOO
norpebuTens He ObLT MPOMH(MOPMUPOBAH O HEOOXOJUMBIX NEHCTBHUAX MO HUCTEUEHHM CPOKa CIYXObl MU
CpOKa TOJHOCTH W BO3MOXXHBIX IIOCIIEACTBUSAX IpPU HEBBIOJHEHWM YKa3aHHBIX JeHcTBUHM, a1OO TOBap
(pe3ynbTar paboThl) MO HUCTEUEHHH 3TUX CPOKOB IMPEICTABISET OMACHOCTH JJIS KM3HHM M 3J0POBBS, BPEI
MOJUTEKUT BO3MEIIEHUIO HE3aBHCUMO OT BPEMEHH €T0 MPUYNHEHUSI.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu B COOTBETCTBUHM C IMyHKTOM | cTaThbu 5 HACTOAIIEro 3aKOHA M3rOTOBUTENb (MCIOIHUTENb) HE
YCTaHOBMJ Ha ToBap (paboTy) cpok ciayxkObl, Bpel MOJUIEKHUT BO3MEILEHHUIO B Cllyyae €ro MpUYMHEHUs B
TEUEHHUE JECATH JIET CO JHA Mepenauyd ToBapa (paboThl) MOTPEOUTEINIO, a €CIM JIeHb Mepeadyd yCTaHOBHUTH
HEBO3MOXHO, C aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHUS PAOOTHI).

Bpen, nmpuuMHEHHBIN BCIEICTBUE HEAOCTAaTKOB TOBApa, MOJUICKUT BO3MEUICHMIO NPOAABIIOM WIIU
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIIEBLIETO.
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Bpezl, HpPI‘-IPIHeHHLIIZ BCJICACTBUE HCAOCTATKOB pa6OTH Wi YCIyru, IOMJIC)KUT BO3MCIICHUIO
HUCIIOJTHUTCIIEM.

4. N3roToBUTEND (UCIIOIHUTEND) HECET OTBETCTBEHHOCTD 3@ BPEJ, IPUUNHEHHBIN KU3HHU, 3I0POBBIO WU
UMYIIECTBY MOTPEOUTENSI B CBSA3M C UCIIOJNB30BAaHUEM MaTepHalioB, 00OPYAOBaHUS, MHCTPYMEHTOB M MHBIX
CPEJICTB, HEOOXOJUMBIX JJI MPOU3BOJICTBA TOBAPOB (BBIOJHEHHS PadOT, OKa3aHMs YCIYyT), HE3aBUCUMO OT
TOTO, TI03BOJISI YPOBEHb HAyUHBIX U TEXHUUECKUX 3HAHUH BBIABUTH UX O0COObIE CBOICTBA MIIN HET.

5. UsroroButens (MCIOMHUTENb, MPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIU AOKAXET, YTO
BpE/l MPUYMHEH BCIIEICTBUE HEMPEOJOJUMON CHIIBI WIIM HApyLIICHUsS MOTPeOUTENeM YCTaHOBJICHHBIX MPABUI
WCTIOJIb30BAHUS, XPAaHEHHSI WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauus MopanbHoOro Bpeaa

MopanbHblii  Bpel, NPUYUHEHHBIA MOTPEOUTENIO  BCIEACTBUE  HAPYIIEHUS  M3TOTOBHUTEIEM
(ucmonHUTENEM, TPOAABIIOM, YIMOTHOMOYEHHON OpraHM3aluei WiId YHOJTHOMOYEHHBIM WHAMBHIYAIbHBIM
MpeANpUHUMATENIEM, UMIIOPTEPOM) TPaB MOTPEOUTENS, MIPEIYCMOTPEHHBIX 3aKOHAMH U MPABOBBIMU aKTaMU
Poccuiickoit denepaiyu, peryaupyrOImUMI OTHOIIEHUSI B 00JIACTH 3aIUTHI MPaB MOTPEOUTENEH, MOJICKUT
KOMIICHCAIIMW TMPUYMHHUTENEM Bpella MPH HAJIUYUU €ro BHHBI. Pa3mMep KOMIEHCalMu MOpPajlbHOIO Bpeaa
ONpEEAETCS CyI0M U HE 3aBHCHUT OT pa3Mepa BO3MEILIEHN UMYLIECTBEHHOTO Bpea.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanuss MOpajabHOrO Bpela OCYIIECTBISETCS HE3aBHUCHMMO OT BO3MEIIEHUS HMMYIIECTBEHHOIO
Bpe/la U TOHECEHHBIX NOTPEeOUTEIeM yOBITKOB.

Cratba 16. HepencTBUTENbLHOCTL YCMOBUMW [O0OroBopa, YWEeMNAwWUX npasa
notped6urtens

1. VYcnoBus noroBopa, YIIEMISIOIIME TpaBa TMOTPEOUTENss TIO CPAaBHEHUIO C TIpaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMH WJIM MHBIMHU MPABOBBIMH akTaMu Poccuiickoii denepanuu B 00JacTH 3alTUTHI
MpaB MOTPeOUTENEH, MPU3HAIOTCS HEJICHCTBUTEILHBIMHU.

Eciu B pesynbrare HCHOMHEHUS JOTOBOpA, YIIEMIISIOLIETO MpaBa MOTPEOUTENs, Yy HEro BO3HUKIHU
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, MPOIABIIOM) B IIOJIHOM 00BEME.

2. 3ampemiaercss 00yCIOBIMBaTH MPUOOpPETEHUE OJHUX TOBapoB (paboT, yciyr) o0s3aTenbHbIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, ycnyr). YOBITKM, NPUYUHEHHBIC MOTPEOMTENI0 BCIEICTBUE
HapylIeHWs €ro TMpaBa Ha CBOOOJMHBIM BBIOOp TOBAapoB (paboOT, YCIYr), BO3MEMIAIOTCS TMPOJABIIOM
(MCTIOTHUTENIEM) B ITOJIHOM OOBEME.

3anpemaercs 00yCIOBIMBATh YIOBICTBOPEHUE TPEOOBaHMI MTOTpEeOUTENEH, MPEABIBISIEMBIX B TEUCHUE
rapaHTUIHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKaMH TOBapoB (paboT, yciyr).
(ab3a1 BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlponaBen (MCHOJMHHUTENb) HE BIpaBe 0e3 coriacusi MOTPEOUTEINss BBINOJIHATH JIOTOJIHUTEIBHBIC
pabortsl, ycayru 3a miaty. IlotpeOuTens BIpaBe OTKa3aThCsl OT OILIATHI TAKUX PaboT (YCIyr), a €clau OHH
OIJIa4YEHBI, NMOTPEOUTENh BIIpaBe MOTpeOOBaTh OT MpoJaBLa (MCIOJHUTENS) BO3BpaTa YIUIAU€HHOW CYyMMBI.
Cornacue notpeduTens Ha BBIIOJHEHUE JOMOIHUTENBHBIX paboT, yCIyr 3a miaty oGopMiIseTcsl NpoAaBLoM
(ucromHUTENEM) B MUCBMEHHOM (OpMeE, €CIIM HHOE HE MPEyCMOTPEHO (eiepaIbHbIM 3aKOHOM.
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(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3; o1 21.12.2013 N 363-D3)

Cratba 16.1. Popmbl M NOPAAOK onsaTtbl NPU NpoAaxe TOBapoB (BbINONIHEHMU PaboOT,
oKasaHuu ycnyr)
(BBenena dexnepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponaser (MCTOMHUTEND) 00s3aH 00€CIIEYUTh BOZMOKHOCTh OILIATHl TOBApOB (PpadoT, ycnyr) myTemM
WCIOJb30BAHUS HAIIMOHAJBHBIX IJIATEXKHBIX HMHCTPYMEHTOB, a TaKXXe HAJIMYHBIX pacueToB IO BBHIOOPY
noTpeouTens.

OO0s13aHHOCTH  00€CIIEYNTh BO3MOXKHOCTH OIUIATBl TOBAapoB (paboT, YCIyr) € HCIOJIb30BAaHHEM
HAallMOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B paMKax HaHI/IOHaHBHOI\/'I CUCTEMBI IUIATCXKHBIX KapT
pacmpocTpaHsieTcsl Ha poJaBia (MCIOIHUTENS), Y KOTOPOTO BBIPYYKa OT pealn3aliii TOBapoB (padoT, yciyr)
3a TIPeNIIeCTBYIOMINI KaJeHAaPHBIH IO/l IPEBHIIIAET COPOK MUJLTHOHOB pyOIIeii.

Ecnu mecto orutatel ToBapoB (paboT, YCIyr) HaXOAUTCS B MeCTe, IJie HE MPEJOCTaBIISIOTCS YCIYTH
JOCTYNa K TOJBMKHOW paauoTeneOHHOW CBs3M W (WJIM) CpPEACTBaM KOJUIEKTUBHOTO JIOCTyNa K
MH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON cetn "VHTepHeT", mpoaaBen (MCIOIHHUTENb) OCBOOOXKIAECTCS OT
00513aHHOCTH 00€CIeYUTh B 3TOM MECTE BO3MOXHOCTbH OIUIaThl TOBapoB (paboT, yCIIyT) ¢ UCHOIb30BAaHUEM
HAlMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaeTcss OT OOSA3aHHOCTH 00€CNeYnTh BO3MOXKHOCTH OIUIaThl  TOBAapOB C
WCIOJIb30BaHNEM HAITMOHAJBHBIX TIATE)KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBHIPYYKA OT pean3alun
TOBapOB B KOTOPOM COCTABJISIET MEHEE MATH MUJUIMOHOB pyOJie 3a MpeIIEeCTBYIOIUN KaJIeHJapHBINA TO/I.

(n. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. OmnaTta ToBapoB (paboT, yCIyT) MOXKET IPOU3BOJAUTHCS MOTPEOUTENIEM B COOTBETCTBUH C YKA3aHHEM
npofaBia (MCHOJMHUTENs) IyTEM pacuyeToB uepe3 CYObEKTOB HAIMOHAJIbHOW IUIATEKHOW CHCTEMBI,
OCYIIECTBISIIOIIMX OKa3aHWE IUIATEeXKHBIX YCIyr B COOTBETCTBUM C 3aKOHOMATENbCTBOM Poccuiickoit
®denepaly 0 HAMOHAIBHOM IIATEXKHOM CUCTEME, €CII HHOE HE YCTaHOBIICHO (hefepaibHbIMU 3aKOHAMU HITH
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickoit @enepannu.

3. Ilpu ommare ToBapoB (palOoOT, YCIAYr) HAJIMYHBIMU JCHEKHBIMH CpPEICTBAMHU 0053aTebCTBA
noTpedutenss Tmepes NPOJaBIOM (WCIIOJHHUTENEM) II0 OIlaTe TOBapoB (paboT, YCIOyr) CUYUTAIOTCA
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEICTB C MOMEHTA BHECCHHSI HAJMYHBIX JICHEKHBIX
CpeACTB TpoaaBlly (UCIONHUTENO) JIMOO TIUIATE&KHOMY areHty (cy0areHTy), OCYIIECTBIISIOLIEMY
JEeSTeNIbHOCTD 10 TIPUeMy IaTekeld GU3MIeCcKux JUI.

[Tpu orutate ToBapoB (paboT, yciayr) MyTeM NepeBOjia MPENOCTaBISIEMbIX MOTPEOUTEIEM HAIMYHBIX
JCHEX)KHBIX CPEJICTB 03 OTKPHITHS OaHKOBCKOTO cYeTa O00s3aTeNIbCTBA MOTPEOWTENST Tepel] TPOIaBIIOM
(ucnomHUTENIEM) TIO OIUTAT€ TOBApOB (PaboT, YCIYr) CUYMTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUs TNOTPEOUTENIEM HAJIUYHBIX JEHEXKHBIX CPEJICTB KPEAUTHOU
opraHmuzanuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIIOIIUM JAEATeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepanniv 0 HAIMOHAIBHOM IIJIATEKHOW CUCTEME.

[Tpu omyate TOBapoB (paboT, yCIyr) myTeM MepeBOja JCHEXKHBIX CPEICTB B paMKaxX MPUMEHSEMBIX
(dopM Oe3HANUYHBIX PACUYETOB 00S3aTEIHCTBA MOTPEOUTENS MEpe] MPOJABIOM (HMCIOTHHUTEIEM) 10 OIUIaTe
TOBapoB (paboT, YCIIyT) CUMTAIOTCS WCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PaCIOPSHKCHHH O TEPEBOJIC
JICHEXKHBIX CPEJICTB, C MOMEHTA MOATBEP)KICHHSI €10 MCIIOJIHEHHs 00CTyKUBAKOIIEN OTpeOuTeNs KpeAUTHON
OpraHu3aluen.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

4. Ilpu omnare ToBapoB (paboOT, yciayr) MpojaBlly (MCHOJHHUTENIO) 3alpelieHO YCTaHaBIUBAaTh B
OTHOIICHUH OJIHOTO BHJa TOBApoB (paboT, yciayr) pa3iuyHbIe IIEHBl B 3aBUCUMOCTH OT Croco0a MX OIIaThI
MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKaX MPUMEHSAEMBIX (POpM OE3HATMUHBIX PACUETOB.

5. IIponasery (MUCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKILNE Y MOTPEOUTENS YOBITKH, BHI3BAHHbBIE
HapyIlIeHHeM TpeOOBaHUM TyHKTa | HACTOAIIEH CTaThH.

Cratbsa 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3ammuTa npaB noTpedUTENEH OCYIECTBISAECTCS CYAOM.

3amuTa TIpaB MOTPEOUTENEH YCIyT, OKa3bIBAGMBIX (PMHAHCOBBIMH OPTaHHM3AIMSIMH, OPTaHU3YIONUMHU
B3aUMOJICHCTBHE C YIOJTHOMOYEHHBIM IO TIpaBaM MOTpeOuTeNnel (UHAHCOBBIX YCIYyT B COOTBETCTBHUHU C
®enepanbHbiM - 3ak0HOM  "OO  yHNOJHOMOYEHHOM II0 TIpaBaM moTpedutenedd (GuHAHCOBBIX yciyr",
OCYIIECTBIISIETCS] C OCOOEHHOCTSAMHU, YCTAaHOBJICHHBIMH YKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63arn BBeneH denepanbubiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku 0 3amuTe rnpas noTpeduTeneil MOryT OBbITh MPEIBSIBICHBI IO BEIOOPY HUCTIIA B CY/[ 10 MECTY:

HAaXOXJAECHUSA OPTaHU3AlMU, a €CJIM OTBETUYMKOM SIBJISIETCS WHIAWBUAYAIbHBIN MPEANPUHUMATEINb, - €r0
JKUTEIBCTBA;

KHUTCIIBCTBA UJIN Hpe6BIBaHI/I${ ucTnaa,
3aKIIIOYCHUA UK UCITIOJIHCHUA JOTOBOpA.
Ecnu uck k opraHu3ali BBITCKACT U3 JCATCIBHOCTU €C (bPIJ'IPIaJ'Ia WM OpCACTABUTCIILCTBA, OH MOXKCT

OBITH MPEIBSIBIICH B Cy/1 IO MECTY HAXO0X/ICHUS €€ (pHiInaia Win NpeacTaBUTEeIbCTBA.
(n. 2 B pen. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

3. IlorpeOuTenu, HHBIE MCTLHI IO HCKaM, CBS3aHHBIM C HapylIeHHWEM I[IpaB MOTpeOuTeneH,
0CBOOOXKIAIOTCSI OT YIUIAThl FOCYIaPCTBEHHOM MOLUIMHBI B COOTBETCTBUU € 3aKOHOJATENILCTBOM Poccuiickoit
deneparuu 0 HaJIOrax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTens npm obHapyXeHMU B TOBape HeAoOCTaTKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. Tlorpeburenr B ciiydae OOHApYXCHHS B TOBape HEJOCTATKOB, €CIM OHH HE OBUTA OTOBOPEHBI
MPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITHUX K€ MOJICIH U (UJTH) apTUKYJIa);

noTpe0oBaTh 3aMEHbl Ha TaKoil ke ToBap Apyroil mMapku (MOJeNu, apTHUKyJa) C COOTBETCTBYIOLIUM
IepepacyeToM MOKYITHOW LIEHBI;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

HOTpe6OBaTB COpa3MECPHOI0 YMCHBIIICHUS HOKyrIHOﬁ IOCHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOTO 663B03M€3,Z[HOI‘0 YCTpaHCHUA HECAOCTATKOB TOBapa WJIM BO3MCIICHUA
PAaCXO040B Ha UX HUCIIPABJICHUC HOTpCGI/ITGJIeM HJIU TPCTHUM JIMIOM;

OTKa3aThCsl OT HMCIIOJIHCHUS JOTOBOpa KYIUIU-TIPOJAKH M MOTPeOOBaTh BO3BpaTa YIIAYeHHOH 3a TOBap
cymMmsl. 1o TpeGoBaHMIO MPoO/IaBIIa U 32 €r0 CUET MOTPEOUTENb JOJIKEH BO3BPATUTH TOBAP C HEJOCTATKAMHU.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTpe6OBaTI> TAKXE€ ITOJITHOT'O BO3MCUICHUA Y6BITKOB, INIPUYUHCHHBIX EMY
BCJICACTBHUC MPOAAXU TOBAPA HCHALJICIKAICTO KAa4YCCTBA. VYOrITKH BO3MCIIAKOTCA B CPOKH, YCTAHOBJICHHBIC
HaCTOAIIUM 3aKoHOM AJI1 YAOBJICTBOPCHUSA COOTBCTCTBYIOIIUX Tpe60BaHI/II71 HOTpe6I/IT€J'ISI.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPeOUTENh B Cilydae 0OHApy>KEHUS B HEM HEJOCTaTKOB
BIIPaBE OTKA3aTbCs OT UCTIOIHEHUS JI0TOBOPa KYIUTH-IIPOIaXH U MOTPeOOBaTh BO3BpATa YIIAY€HHOH 32 TaKOH
TOBap CyMMBI JINOO NMPEeAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap 3TOM e MapKH (MOJeNH, apTUKYJIa) WIn
Ha TaKoM e TOBap Apyroi Mapku (MOJAENH, apTHUKYJIa) C COOTBETCTBYIOIINM II€PEpacyeToOM MOKYITHOM 1IeHbI B
TE€YeHHE NATHAALATH JHEH CO JHS Tepenadyd MOTPeOUTeNto Takoro ToBapa. Ilo mcTedeHWH 3TOTO Cpoka
yKa3zaHHbIE TpeOOBaHHUS TOJUIEKAT YIOBICTBOPEHUIO B OJTHOM U3 CIEAYIOMINX CIy4aeB:

00Hapy)KeHHE CYIIECTBEHHOT'O HEJOCTAaTKa TOBApPA;
HAapyHmICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUSA HCAOCTATKOB TOBApa,

HEBO3MOXXHOCTD UCITIOJB30BaHUA TOBAapa B TCUCHUC KAXIO0I'0 roaa FapaHTHfIHOFO CpoOKa B COBOKYITHOCTH
boiiee yeM TpUuaAUOATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPpAHCHUA €TI0 pa3JINYHbIX HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBAapOB yTBepxkaaercs [IpasurenscrBom Poccniickonn denepanmu.
(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHusl, yKa3aHHbIC B IMyHKTE | HACTOAIICH CTaThH, MPEABIBISIOTCS MOTPEOUTEIEM MPOIABILY
0o ynOJ’IHOMO‘-IGHHOfI opraHn3alvii UJn YIIOJJHOMOYCHHOMY MHAWBUAYAJIBHOMY MPCAIIPUHUMATEIIIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOurens BnpaBe MpeabsBUTH TPEOOBaHMS, YKa3aHHbIE B a03allax BTOPOM M ISITOM ITyHKTa 1
HACTOSIIEH  CTaThW, M3TOTOBHUTENIO,  YIMOJHOMOYEHHOH  OpraHM3allid WIH  yIOJHOMOYEHHOMY
WH/MBUYaIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. ®enepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecrto mpenbsBicHHS AITHX TpPeOOBAHWUH MOTPEOWTENs BIPAaBE BO3BPATUTH HM3TOTOBHTEIIO HIIU
MMIIOPTEPY TOBap HEHAIJISKAIIIETO Ka4eCcTBa M MOTPeOOBATh BO3BpATa YIUIAYCHHOM 32 HETO CyMMBEI.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanpubiii 3ak0H o1 25.10.2007 N 234-03.
5. OrcyrcTBHE Yy MNOTpeOMUTENs KacCOBOTO WJIM TOBApHOIO Yeka JUO0 WHOrO JIOKYMEHTa,
YIOCTOBEPSIOUINX (PaKT M YCIOBHUS MOKYIIKH TOBapa, HE SIBJISIETCSI OCHOBAHUEM JUISl OTKa3a B yJIOBJIETBOPCHUU

ero TpeboBaHmil.

[Iponaser] (M3roTOBHUTEIND), YIOJIHOMOYCHHAS OpPraHW3AIUs WU YIOJIHOMOYCHHBIM WHIMBHUIYaTbHBIN
IpeIIpUHUMATEb, UMIIOPTEP 00s13aHbl MPUHATH TOBAp HEHAJJICKAIIET0 KayecTBa y MOTPEOUTENs U B cly4yae
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

HEOOXOJIMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpeOuTens BmpaBe ydacTBOBAaTh B IPOBEPKE
KauecTBa TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cayuae cmopa o mnpuuMHax BO3HUKHOBEHHSI HEIOCTAaTKOB TOBapa MpojaBell (M3rOTOBUTENH),
YIOJIHOMOYCHHAS] OpTaHW3alus WM YHOJHOMOYCHHBIH WHIWBHUAYAIbHBIM TPEANPUHAMATEIH, HUMIIOPTEP
00s13aHbI TIPOBECTH DJKCIIEPTHU3y TOBapa 3a CBOM cUeT. OKCIEpPTHU3a TOBapa IMPOBOAMWTCS B CPOKH,
ycTaHoBieHHbIe cTaThsiMu 20, 21 m 22 HacTosimiero 3akoHa sl YJIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [loTpeduTtens BIpaBe MPUCYTCTBOBATH MPH MPOBEACHUU SKCIIEPTH3BI TOBApa U B
CJIy4ae HeCOrJIacHs C €€ pe3yIbTaTaMU OCIIOPHUTH 3aKIIFOUEHUE TAKOUW IKCIIEPTH3HI B Cy1€OHOM MOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Eciu B pesynbTare 3KCHEpTU3bl TOBAapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HHUKIM BCIIEJICTBUE
00CTOSITENILCTB, 32 KOTOpHIE HE OTBEYAeT IMpojaBel] (M3rOoTOBUTENb), MOTPeOUTENb 00s13aH BO3MECTUTh
npoAaBily (M3TOTOBUTENIO), YHNOJHOMOYEHHON OpraHM3allii WM YHOJHOMOYEHHOMY WHIUBUIYaJIbHOMY
NpeaNpUHUMATEINI0, UMIOPTEPY PACXObI Ha MPOBEJCHNUE IKCIIEPTHU3HI, a TAKXKE CBSI3aHHBIE C €€ MPOBEICHUEM
pacxo/ipl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [IponaBen (M3roTOBHUTEIB), YIIOJIHOMOYECHHASI OPraHU3aIHs WM YIIOJHOMOYCHHBIH WHIMBHYaIbHBIN
IpeANpUHIMATENh, UIMIIOPTEP OTBEYAET 32 HEJAOCTATKH TOBapa, Ha KOTOPBIH HE YCTAHOBJIEH TapaHTUIHBINA
CPOK, €CIIM MOTPeOUTENh JOKAXET, YTO OHU BO3HUKIIH J0 MEepeauyn ToBapa NOTPEOUTENI0 WK 110 IPUYHHAM,
BO3HHKIIIUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otTHomeHuu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CpPOK, MpojaBel] (M3TOTOBUTEINbD),
YIOJHOMOYEHHAsl OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA IPEIIPUHUMATEIb, UMIIOPTEP
OTBEYAET 32 HEJOCTATKMU TOBapa, €CIU He JIOKaKET, YTO OHM BO3HMKIIM MOCJE Mepejaun ToBapa MOTPEOUTENIo
BCJICJICTBHE HapyLICHHs MOTpeOUTENIeM MpaBWJI MCIOJIb30BAHUS, XPAaHEHHs] WM TPAaHCIOPTHPOBKH TOBapa,
JIEUCTBUN TPETHUX JIML WJIA HEMPEOIOTUMOM CHUJIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepabHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. HocTtaBka KpyNHOrabapUTHOIO TOBapa M TOBapa BecoOM 0Oojiee MATH KHJIOTPaMMOB AJISl PEMOHTA,
YIEHKH, 3aMeHbl M (MJM) BO3BpaT HUX IOTPEOUTENIO OCYLIECTBISAIOTCS CWJIAMH M 3a CuUeT MpojaBLa
(M3roToBUTENS,  YNOJHOMOYEHHOW  OpraHM3allid  WIM  YINOJHOMOYEHHOTO  WHAMBHUIYaJIbHOTO
MpeanpuHIMATENs, UMIIOpTepa). B ciyyae HEHCIONHEHHUS AAHHOW OOS3aHHOCTH, a TaKXXe MPU OTCYTCTBHHU
npojaBia (M3roTOBUTENS, YHOJIHOMOYEHHOM OpraHu3allMd WM YHOJHOMOYEHHOTO WHAMBHUAYaJIbHOTO
MpearnpuHUMAaTeNsl, UMIIOpPTEpa) B MECTE HAXOXJACHUS MOTpeOUTENs TOCTaBKa M (WJIM) BO3BpAT yKa3aHHBIX
TOBAPOB MOI'YT OCYILECTBJIAThCS mNoTpeduteneMm. Ilpu 3TOoM mpoaaseny (M3roTOBHUTENb, YHOJIHOMOYEHHAs
OpraHu3alys WiIK yINOJHOMOYEHHBIH MHIMBUAYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEpP) 00s3aH BO3MECTUTh
NOTPEeOUTENIO PACX0/Ibl, CBS3aHHBIE C IOCTABKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHMA noTpebutenem Tpe6oBaHUM B OTHOLUEHUM
HeAoOCTaTKOB ToBapa

1. IToTpeburens Brpase MpeabsIBUTh MPEIYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa TpeboBaHUS K
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

npoJaBiy (M3TOTOBHUTEINIO, YIMOJHOMOYEHHOH OpraHM3aludd WM YIIOJIHOMOYEHHOMY HWHIMBHIYAIEHOMY
NpEeINpUHUMATENI0, UMIIOPTEPY) B OTHOIIEHMHM HEJOCTATKOB TOBapa, €CIM OHM OOHApy>KEHbl B TEUCHHE
rapaHTUHHOTO CPOKA MU CPOKA TOAHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmEHNN TOBApOB, HAa KOTOPLIC FapaHTHfIHBIe CPOKH HJIU CPOKH TI'OAHOCTHU HE YCTAHOBJICHBI,
NOTpPeOUTENh BIPaBE MPEIbIBUTh YKa3aHHbIC TPEOOBAHMS, €CJIM HEIOCTATKH TOBAapOB OOHApPY)KEHBI B
pa3yMHBIN CPOK, HO B MpE/eiax JABYX JIET CO JAHS Mepeadn uX MOTPEOUTEIt0, eciii 00jIee UIUTEIbHBIC CPOKU
HE YCTaHOBJICHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. T'apaHTHIHBII CpPOK TOBapa, a TaKXe CPOK €ro CIyObl MCUMCIAETCS CO IHS Iepeladyd ToBapa
MOTPEOUTEIO, €CIIM HHOE HE IPETyCMOTPEHO A0roBopoM. Eciu 1eHb nepead yCTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH UCYMCIIIOTCA CO JHS U3rOTOBJICHUS TOBapa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (00YBH, OAEXKAbI U MPOYUX) 3T CPOKU MUCUUCIISAIOTCS ¢ MOMEHTA HACTYIUICHHS
COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIJIEHUS KOTOPOTO OIPENENAeTCs COOTBETCTBEHHO CyObeKTaMu
Poccuiickoit @enepanuu UCXo1s U3 KIMMAaTHUYECKUX YCIOBHM MecTa HaX0XKJI€HUS! IOTPeOUTENEH.

[Ipu mpomake TOBapoB Mo oOpasliam, MO TOYTe, a TaKXKe B CIydasx, €CIU MOMEHT 3aKIIFOUYCHHS
JIOTOBOpPA KYTUIH-TIPOIaYKA 1 MOMEHT TIepeIaur ToBapa MOTPEOUTEINIO HE COBIAIAIOT, 3TH CPOKU UCUUCIISIOTCS
CO IHA JOCTaBKM ToBapa morpedutento. Ecnu moTpeOuTens JHUIIEH BO3MOMXHOCTH HCIIONIB30BAaTh TOBAp
BCJICJICTBUE OOCTOSATENBCTB, 3aBHUCSIIMX OT MpojaBla (B YaCTHOCTHU, TOBAp HYXKIAETCS B CIEIHAIBHON
YCTaHOBKE, MOJAKIIOUEHUU WIH COOpKe, B HEM HMEIOTCS HEJOCTaTKH), TapaHTUWHBIA CPOK HE TEUeT JO
yCTpaHeHI/Ifl HpOI[aBIIOM TaKUX O6CTO$ITCJ'H)CTB. ECJ'II/I JC€Hb OOCTAaBKH, yCTaHOBKI/I, IIOAKIOYCHUA, C60pKI/I
TOBapa, YCTpaHeHI/IH 3aBUCAIIINX OT npoaaBua O6CTO$IT€J'IBCTB, BCJICACTBHUEC KOTOpBIX HOTpe6I/ITe.]'H) HC MOXCT
HCIT0JIB30BaTh TOBAP MO HA3HAYCHHIO, ONPECIIUTh HEBO3MOYKHO, 3T CPOKH HCUUCIISIOTCS CO JTHS 3aKITFOUYCHUS
JIOTOBOpPA KYTUTU-TIPOIAXKH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

A63an uckimtodeH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

Cpok TOZHOCTH TOBapa OMNpPENeNseTCs MEPHOJOM, HUCUUCISEMBIM CO JHS HW3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOJICH K UCIOJIb30BAHUIO, WIHM JaTOW, IO HACTYIUICHUS KOTOPOW TOBAp MPUTOJICH K
UCIIOJIb30BaHUIO.

[TpoomKUTENBHOCTh CpPOKa TOAHOCTH TOBapa JOKHA COOTBETCTBOBATH 00s3aTEIbHBIM TPEOOBAHUAM K
0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHﬁHble CPOKHM MOT'YT YCTAaHABJIMBATHCA HA KOMIUICKTYIOINHUEC H3ACIUA W COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTI/IfIHI)Ie CPOKH Ha KOMIUICKTYIOIIHUE U3JCINA U COCTABHBIC YaCTHU HCUUCIAIOTCS B
TOM K€ IMOPAIAKE, UYTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBap.

["apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME M3/EIMsS W COCTaBHbIE YacTU TOBapa CUUTAIOTCS PABHBIMU
rapaHTUIHOMY CPOKY Ha OCHOBHOE€ HM3JIEIME, €CIM MHOE HE YCTaHOBJEHO JorosopoMm. B ciyuae, eciu Ha
KOMIUIEKTYIOIIEE U3/EIUE U COCTaBHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBJIEH FapaHTUHHBIA CPOK MEHbILIEH
MPOJOIDKUTEIHFHOCTH, YeM TapaHTHWHBIA CPOK HAa OCHOBHOE H3JEHE, MOTPeOMTENh BIpaBe MpPEIbSIBHTH
TpeOOBaHUs, CBSI3aHHBIE C HEIOCTATKAMM KOMILIEKTYIOIIETO M3/ENUsS W COCTaBHOM YacTHU TOBapa, MpH HX
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

oOHapy>KeHHMM B TEU€HHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JIeNIMe, €CIM HHOE HE MpPEeIyCMOTPEHO
JIOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha xoMIUIeKTYyIOIIEee M3/IeTTMe YCTAHOBIICH TapaHTUIHHBIN CPOK OOJIBIIIEH MPOJAOHKUTEIILHOCTH, YeEM
TapaHTHIHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOWTETh BIpPaBE MPEAbSIBUTH TPEOOBaHUS B OTHOIICHUH
HEJIOCTaTKOB TOBapa MpPU YCJIOBHH, YTO HEJOCTATKU KOMIUIEKTYIOLIETO H3JeIusl OOHAapy>KEHbl B TEUCHUE
TrapaHTHIHOTO CPOKA Ha 3TO U3JENINE, HE3aBUCUMO OT MCTEUEHUS TApaHTUMHOTO CPOKA HA OCHOBHOU TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOJATCS JI0 CBEACHUS MOTpeOHTENst B MH(POpMAIUU O
TOBape, MPEJOCTaBIIEMON MOTPEOUTEIIO B COOTBETCTBHHU CO cTaThell 10 HacTosmero 3akoHa.

5. B ciydasx, koraa npeayCcMOTPEHHBIM T0rOBOPOM FapaHTUHHBIN CPOK COCTAaBJISET MEHEE ABYX JIET U
HEJI0CTaTKU ToBapa OOHapy»XeHbl MOTPEOUTENIeM MO MCTEYEHUH T'apaHTHUIHOTO CpOKa, HO B Mpefesax IBYX
JeT, MOTpeOuTelb BIpaBe MPEAbsBUTH MPOJABLY (M3TOTOBUTENIO) TPEOOBaHMs, MPEAYCMOTPEHHbIE CTaThel
18 Hacrosmero 3akoHa, €ClId JOKaKeT, YTO HEJOCTAaTKH TOBapa BO3HHMKIIM IO €ro Iepeaadd MOTpeOUTeNto
WJIY 110 IPUYUHAM, BO3HUKIIIUM J10 ’TOT'O MOMEHTA.

(. 5 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIICHUS CYIICCTBCHHBIX HEJIOCTAaTKOB TOBapa MOTPEOWTENh BIpPaBe NPEIbSIBUTH
W3TOTOBUTENIO  (YMOJTHOMOYEHHOW  OpraHW3alMK  WJIA  YIOJHOMOYCHHOMY  WHIWBHIYyaJTHHOMY
OpeIIpUHUMATENI0, UMIOPTEpY) TpeOoBaHHME O OE3BO3ME3HOM YCTPAaHEHMHM TaKUX HEJIOCTaTKOB, €CIIU
JOKaXeT, YTO OHU BO3HHKIM JO MEpelayd TOBapa MOTPEOUTENI0 WM MO MpUYMHAM, BO3HUKIIUM JIO 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIH HEAOCTAaTKH TOBapa OOHAPYXKEHBI IO
WCTEYCHUU JIBYX JIET CO JHS IMepeaadu ToBapa MOTPEOWTENI0, B TEYCHHE YCTAHOBJICHHOTO HAa TOBAap CpPOKa
CITy>KOBI MJTM B TEYEHHUE JECATH JIET CO JHS Nepeaay ToBapa MOTPEOUTENIO B Cllyyae HEYCTAaHOBIICHUS CPOKa
cinyxObl. Ecnu ykazaHHoe TpeOOBaHHME HE YAOBIETBOPEHO B TEYEHHWE [BaJlaTH JHEH CO JAHS €ero
OpeIbsIBICHUS TMOTpeOuTeNleM WIM OOHAapY>KEHHBI WM HEJOCTaTOK TOBapa SBISETCS HEYCTPaHUMBIM,
noTpeduTesnsb Mo CBOEMY BBHIOOPY BIIpaBe MPEABSIBUTH M3TOTOBUTENIO (YIOTHOMOUYEHHOW OpraHU3allud WUIU
YIOJTHOMOYEHHOMY MHIUBUIYaIbHOMY TIPEANPUHUMATENIO, HIMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIEC TyHKTOM 3
ctatb 18 Hacrosimero 3akoHa TpeOOBaHUS WJIM BO3BPATUTH TOBAP H3TOTOBUTENIO (YHOJIHOMOYEHHOU
OpraHU3alMi WIK YIOJTHOMOYEHHOMY HWHAMBHUAYAJbHOMY MPEINPUHUMATENI0, UMIIOPTEPY) U MOTpeOOBaTh
BO3BpaTa yIJIAYEHHOW JICHEKHOW CYMMBI.

(. 6 B pen. @enepanbHOro 3aKoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa wu3rotoButenem (npoaasBuoOM,
YNOJIHOMO4Y€HHOM opraHusaumen nnun YNOSTHOMOY€HHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpPTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHUs HEIOCTaTKOB TOBapa HE OINpeNeeH B NMUCBMEHHOH (opMme coriameHueM
CTOPOH, A3TH HEJOCTAaTKU JOJDKHBI OBITh YCTpaHEHBI M3TOTOBUTENEM (IPOJABLOM, YIOJTHOMOUYEHHON
OpraHM3aliel  WJIM  yNOJHOMOYEHHBIM  HMHAMBHUIYaJIbHBIM  MPEANPUHUMATEIIEM,  HUMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIN 1JI1 UX YCTPaHEHUsI C YUETOM
00BIUHO TpHUMeHsieMoro crnoco0a. Cpok yCTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeiesisieMblii B MHCbMEHHOMN
(dopMe cornameHueM CTOPOH, HE MOXKET MPEBBILIATE COPOK HATh JHEH.

B cjIydae, €CJIM BO BpEMA YCTPAHCHUSA HEAOCTATKOB TOBApa CTAHCT OUYCBUIAHBIM, YTO OHHU HC 6yIIy'T
YCTpPaHCHLI B OHpGI[eHCHHBII‘;I COTJIAaICHUCM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COIIAILICHUC O HOBOM
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

CpOKEe YCTpaHEHHs HEI0OCTAaTKOB, TOBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOAUMBIX JUIS YCTPAHEHHS HETOCTATKOB
TOBapa 3allaCHBIX YacTed (Jeraseil, MaTepuanoB), 0OOPYIAOBaHUS WIM MOAOOHbIE MPUYMHBI HE SBIAIOTCS
OCHOBAHMEM JJIsI 3aKJIFOYECHUS COTJIALICHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyILIeHUE CPOKa, ONPEETICHHOTO COTJIAIEHHEM CTOPOH IIEPBOHAYAIIBHO.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHUH TOBApPOB JIUTEIHHOTO MOJIb30BAHUS M3TOTOBUTEINb, MIPOJABEL] TUOO YIIOJIHOMOYEHHAs
OpraHM3alisl WU YMOJIHOMOYEHHBIH HHIWBUAYaNbHBIM MpEeNNpUHUMATEIh O00S3aHbl MPH NPEAbIBICHUU
MOTpeOUTENEM YKa3aHHOTO TPeOOBAaHUS B TPEXIHEBHBIN CPOK 0€3BO3ME3IHO MPEAOCTaBUThH MOTPEOUTENO HA
MEPHOJ] PEMOHTA TOBAP JUTUTEIHLHOTO TOJIB30BaHMUs, 00JIAAAOIINN STUMH K€ OCHOBHBIMHU MOTPEOUTEITHLCKUMU
CBOMCTBaMH, 00€CIIEUnB JOCTABKY 3a CBOU cUeT. [lepeueHb TOBApOB JUITUTEILHOTO TOJIb30BAHUsI, HA KOTOPHIE
yKa3aHHOE TpeOOBaHUE HE pacpoCTpaHseTcs, ycranapnuBaercs [IpasutenbctBom Poccuiickoit deneparun.
(B pen. deaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3, ot 25.10.2007 N 234-D3)

3. B ciyyae ycTpaHeHHs HEIOCTaTKOB TOBapa rapaHTHIHBIN CPOK Ha HErO MPOJJICBAETCs Ha MEPHOJ, B
TEYCHHE KOTOPOTO TOBAp HE MHCIIONB30BANCSA. YKa3aHHBIM TEPUOA HCUUCISIETCS cO JHS oOpalieHus
norpedurenss ¢ TpeboBaHueM 00 YCTpaHEHWH HEAOCTAaTKOB TOBapa 10 JHSA BBIJAYM €0 10 OKOHYAHUU
pemonTa. Ilpm Bblgaue TOBapa M3TOTOBUTENH (TMPOJABEIN, YIOJHOMOYCHHAs OpTraHM3alus WIN
YIOJTHOMOYCHHBIN WHIMBHUIYAIBHBIN TPEIITPHHAMATEb, UMIIOPTEp) 00s3aH MPEJOCTaBUTh B NMUCHMCHHOU
dbopme moTpebuTento MHPOpPMALUIO O Jare oOpalieHHs NOTpeOuTens ¢ TpeOboBaHHMEM 00 yCTpaHEHUHU
OOHapy>KEHHBIX KM HEIOCTaTKOB TOBapa, O JaTe IMepeladyd ToBapa IOTpeOHuTeNeM JJisi yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTpaHEHUs HEIOCTaTKOB TOBapa C WX OMUCaHUEM, 00 HUCIOIb30BAHHBIX
3amacHBIX YacTsaX (JeTasx, MaTepualiaXx) U O JaTe BhIJAuu TOBapa MOTPEOUTEINIO M0 OKOHYaHUU YCTPAHESHHUs
HE/IOCTaTKOB TOBapa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHMHM HEJIOCTATKOB TOBapa IOCPEACTBOM 3aMEHBl KOMIUICKTYIONIETO W3JICIHS WIIH
COCTAaBHOM YaCTH OCHOBHOTO W3JICNIMs, HAa KOTOpPbIC YCTAHOBJCHBI TapaHTHWHBIC CPOKH, Ha HOBBIE
KOMIUICKTYIOIIee M3/IeTHe WIA COCTAaBHYIO YacTh OCHOBHOTO HM3/ENHUSl YCTAaHABIMBACTCS TapaHTUHHBIA CPOK
TOW € TPOJODKUTEIHHOCTH, YTO W HA 3aMEHEHHBbIC KOMIUICKTYIOIIEEC H3JC/INe WU COCTaBHYIO 4YacTh
OCHOBHOTO H3[ICJIHS, €CJTM UHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TAPAaHTHHHBIN CPOK MCUUCISICTCS CO JTHS
BBIJIAYW TIOTPEOUTEITFO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. ®enepanbHOro 3aKk0Ha oT 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Kayecrtaea

1. B ciyyae oOHapyXeHHsI MOTpeOUTENIeM HEIOCTATKOB TOBapa M TMPEAbSBICHUS TPEOOBAHUS O €ro
3aMCHEC IMPOAaBCIL (I/ISFOTOBI/ITeHB, YIOOJIHOMOUYCHHAA OpraHu3anusda Wiin ynOHHOMOquHBIﬁ HH)IHBHJIyaHBHBIﬁ
npearpUHUMAaTEeIb, UMIIOPTEP) 005A3aH 3aMEHHUTh TaKOW TOBAap B TEUEHHWE CEMHU JHEH CO JHS MpeabsBICHUS
yKa3aHHOTO TpeOoBaHUs MOTpedUTeseM, a Ipyu HEOOXOAUMOCTH JIOMOTHUTENbHON IPOBEPKU KauecTBa TaKOTO
TOBapa NPOJABLOM  (M3rOTOBUTENEM, YIOJIHOMOYEHHOM  OpraHu3alved WId  YHOJIHOMOYEHHBIM
WHAUBUAYAJIbHBIM MPCANIPHUHUMATCIICM, I/IMHOpTepOM) - B TCUCHHUC ABaallaTu [[Heﬁ CO OHA MPCABABICHUA
YKa3aHHOT'O TPeOOBaHMUS.

Ecin y npomaBma (M3roToBUTENS, YIMOJIHOMOYEHHOW OpraHW3aldd WIA  YHIOJHOMOYEHHOI'O
WHJAMBUIYAIBHOTO TMpEANpUHUMATEN, UMIOpPTepa) B MOMEHT IMpEeAbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOUMBIN ISl 3aMEHBI TOBAp, 3aMeHa J0JKHA OBITh MPOBE/IeHA B TEUEHHE MecCsIa CO THS MpeabsBICHUS
TaKoro TpeOOBaHUSI.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

B paitonax Kpaiinero CeBepa u pUpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O 3aMEeHe
TOBapa MOJICKUT YIOBJIETBOPEHUIO MO €r0 3asBJICHUIO B CPOK, HEOOXOAMMBIN JUIsl OYepelHOW TOCTaBKU
COOTBETCTBYIOILIETO TOBapa B ATH paillOHbl, B Cily4yae OTCYTCTBUS Yy MpoJaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHOIN OpraHu3aluy WU YHIOJHOMOYEHHOI'O MHJIMBUIYaJbHOTO MpPEIIPUHUMATENS, UMIOPTEPA)
He0o0X0IUMOro sl 3aMEeHbI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Eciu nns 3amensl ToBapa TpeOyercs Oojiee CeMHM JHEH, MO TPeOOBaHHIO TOTPEOUTENS MPOIaBEI]
(u3rotoBuTENs JIMOO  YIOJHOMOYEHHAs  OpraHu3alys WM YINOJHOMOYCHHBIM  MHIMBHIYaJbHBIN
MpearnpuHUMaTeIb) B TEUYCHHE TPeX THEH co JTHS TpenbsBICHHS TpeOOBaHHMS O 3aMEHE ToBapa o0s3aH
0€3BO3ME3THO TMPEAOCTABUTH IMOTPEOUTENNI0 BO BPEMEHHOE IIOJH30BAaHHE HA TIEPUOJ] 3aMEHBI TOBap
JUTUTEIIHFHOTO TTOJIB30BAHMSI, OOJIAAIONIMA 3THUMH K€ OCHOBHBIMH ITOTPEOUTEIILCKIMH CBOWCTBAMHU,
o0ecreunB ero JIOCTaBKy 3a CBOHM cueT. DTO MPaBUJIO HE PacIpOCTPAHSACTCS Ha TOBAPHI, IEPEUCHb KOTOPBIX
OMpeCIIACTCS B COOTBETCTBHHM C MyHKTOM 2 cTaThi 20 HACTOSIIEro 3aKOHa.

(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIEro KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €cTh Ha TOBap, HE
OBIBIINI B yHOTpEOICHUH.

ITpu 3ameHe ToBapa rapaHTUIHBINA CPOK MCUHUCIISAETCS 3aHOBO CO JHS Mepeadn ToBapa NoTpeOUTeNto.

CtaTtbsa 22. CpoKku yaoBreTBOpeHUsi oTaesbHbIX TPpeboBaHMU noTpebuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBanusi MOTPeOUTENST O COPa3MEPHOM YMEHBIIICHHHM TIMOKYIMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxo/I0B Ha UCIIPABJICHUE HEJOCTATKOB TOBapa IMOTPEOHTENIEM WM TPETHUM JIMIIOM, BO3BpATe YIUIAUEHHOU
3a TOBap JACHEKHOM CYyMMBbI, a TaKKe TpeOOBaHHE O BO3MEIICHUM YOBITKOB, MPUUMHEHHBIX MOTPEOUTEIIO
BCJIC/ICTBHE ITPO/IaXKH TOBAapa HEHAJUIC)KAIIEro KauecTBa OO MPe0CTaBICHU HeHaIexKaled nHPOopMaIiu
0 TOBape, IMOJUIeXKAT YIOBJIETBOPEHHUIO MPOAABLOM (M3TOTOBUTENEM, YINOJHOMOYEHHOH OpraHu3anveil min
YIOJIHOMOYEHHBIM HMHIUBHUIYaJbHBIM IMpEeINpUHUMATEIEM, UMIOPTEPOM) B TEUCHHE JIECATH JHEH co JaHSA
MIPEIBSIBICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

CraTtbsa 23. OTBeTCTBEHHOCTb Npoaasua (M3rotoBuUTenNs, yNofIHOMOYE€HHON OpraHu3auum
MU YNOSIHOMOYEHHOro MHAMBMAYanbHOro npeanpuHMMarensi, UMNopTepa) 3a NPOCPOUKY
BbINOJIHEHNA TPeboBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHne npexycMOTpeHHBbIX crarbsimu 20, 21 m 22 HacTosAmero 3akoHa CPOKOB, a TaKXe 3a
HEBBINIOJIHEHNE (3aJEpXKKY BBIIOJHEHHs) TpeOOBaHMUA MOTPEOMUTENsT O HPENOCTABIEHHUM €My Ha IepUuoj
peMOHTa (3aMEHbI) aHAJIOTMYHOI'O TOBapa IpoAaBell (M3rOTOBUTEINb, YIOJHOMOUYEHHAs OpraHM3alus WIN
YIOJHOMOYEHHBI HMHIUBUAYAIbHBIA MPEAIPUHUMATEND, HUMIOPTEP), NOMYCTUBLIMM Takue HapyLIECHUs,
YIUIaYMBAET MOTPEOUTEIIO 3@ KaX/IbIil IE€Hb IPOCPOUYKU HEYCTOMKY (TI€HIO) B pa3Mepe OJHOIO MPOLIEHTA LIEHBI
TOBAapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOAS W3 €ro IEHbI, CYIIECTBOBABIIEH B TOM MECT€, B KOTOPOM
TpeboBaHME TOTpeOHTENsT JOMKHO ObUIO  OBITH  YAOBJIETBOPEHO  MPOAABLIOM  (M3TOTOBHUTENEM,
YIOJIHOMOYECHHOM  OpraHU3alMed WO YIOJIHOMOYEHHBIM  HMHJIMBHUIYaJbHBIM  IpEANPUHUMATEIIEM,
UMIOPTEPOM), B JIeHb JOOPOBOJBHOTO YAOBJIETBOPEHHS TAKOro TpeOOBaHHMA WM B JCHb BBIHECCHUS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

cyZeOHOro peleHus, eciu TpeboBaHne 100pOBOJIBHO yIOBJIETBOPEHO HE OBLIO.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cimyuyae HEBBINIOJIHEHUS TPEOOBAHUI MOTPEOUTENS B CPOKH, NMPEITyCMOTPEHHbIE cTaThsimu 20 - 22
HACTOSIIero 3akoHa, TOTPeOHWTENh BIpPaBe IO CBOEMY BBIOOpY TMPENbsIBUTh WHBIE TpeOOBaHMA,
YCTaHOBJIEHHBIE cTaThel |8 HacTosmero 3akoHa.

CraTtbsa 23.1. NMocneacTeBus HapylleHUsl NPo4aBLUOM CpoKa nepegauv npenBapuTenbHO
onna4YyeHHOro ToBapa noTpeéuTento
(BBeneHna denepanbHbIM 3aKkoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, NPeIyCMaTpUBAIOUINM 00S3aHHOCTh MOTPEOUTENS MpeIBAPUTENHLHO
OIJIATUTH TOBAp, 0JIKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa NOTPEOUTEIIIO.

2. B cnywae, ecnu mpopaasel, MOJTYYMBIIMM CyMMYy IpeIBapUTEIbHOW OIUIATBl B ONpPEAEICHHOM
JIOTOBOPOM  KYTUTH-TIPOAXKH pa3Mepe, He HCHOJIHMI OOS3aHHOCTh MO Iepejaue ToBapa MOTPEOHTENI0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH T1I0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IepeAady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIA CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIAThI TOBAPA, HE MEPETAHHOTO ITPOIABIIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BITIpaBC HOTpe6OBaTI) TAKXE€ ITOJIHOT'O BO3MCUICHUA Y6BITKOB, IIPUYUHCHHBIX EMY
BCJICACTBHUC HAPYUICHUA YCTAHOBJICHHOTO JOIOBOPOM KYIUIM-TIPOAAXKU CPpOKa HNepeaavu HNpeABAPHUTCIBHO
OIINTAYCHHOI'O TOBAapa.

3. B cinyuae HapyleHUS YCTaHOBJIEHHOTO JOIOBOPOM KYIUIM-IIPOAAXKM CpOKa  Iepenayu
MIpeIBAPUTENILHO OINIAYEHHOI'0 TOBapa MOTPEOUTENIO MPOIAaBEll YIUIAUUBAET €My 3a KaK/Ibli IEHb IPOCPOUKU
HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI MPOLIEHTAa CYMMBI MPEBAapUTEIbLHON OIIaThl TOBapa.

Heycroiika (meHu) B3bICKMBAeTCS CO JAHS, KOrJa MO JOrOBOPY KYyIUIM-TIPOAAXKW Iepefada ToBapa
noTpeduTento JO0KHA Oblla OBITh OCYIIECTBJIEHA, A0 AHsS TMepeAadyd ToBapa MOTPeOUTENI0 WKW A0 IHS
yAOBJIETBOPEHUS TPEOOBAaHUS OTPEOUTENS O BO3BpATE €My MPEIBAPUTEIHHO YIUIAYCHHONH UM CYMMBI.

CymMa B3BICKaHHOU MOTPEOUTENIEM HEYCTOWKH (IIEHH) HE MOXKET MPEBBIIIATh CyMMY IIPEBapUTEIbHON
OIUIATHI TOBApA.

4. TpeboBanusi moTpeOUTENsT O BO3BpaTe YIUIAYEHHOW 3a TOBAp CyMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TIOJUIEKAT YJOBJIETBOPEHUIO TPOJABLIOM B TEUEHUE JAECATH THEH cOo AHS TNpeabsBIICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBanusi mnOTpeOUTENs, YCTAHOBJCHHbIE ITYHKTOM 2 HAcTOSIIEH CTaTbd, HE MOJyIekar
YIOBIETBOPEHUIO, €CIM MpOJaBell JOKaXKET, 4YTO HapylIeHHE CpPOKOB IepeJaud IMOTPEOUTENIo
MPEABAPUTENIFHO OIUIAYEHHOTO TOBapa IPOM3OIIIO BCIEICTBHE HEMPEOJOIMMON CHIIBI HIM 10 BHHE
noTpeduTens.

Cratba 24. Pacyetbl c notpebutenem B cny4yae npuobpeTeHMs UM ToBapa
HeHapgJexallero KayecTBa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

1. Ilpu 3amMeHe TOBapa HEHaIJIEKAILETO Ka4ecTBA HA TOBAp 3TOW K€ MapKH (3THUX e MOJCTH W (WJIIH)
apTUKYyJIa) IepepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJICKAIIIETO KAaYeCTBA HA TAKOHM e TOBap APYrol Mapku (MOJEIH, apTUKYJIA)
B Cilyyae, €CIM LieHa TOBapa, IMOJAJIeXAallero 3aMeHe, HIKE IIeHbl TOBapa, MPEAOCTaBICHHOIO B3aMEH,
notpedurensb AOKEH TOINIATUTh Pa3HMIy B IIEHaX; B Clyyae, €clid IleHa ToBapa, MOJUIeKaIlero 3aMeHe,
BBIIIIE I[EHBI TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HHUIlA B IIeHaX BbIMIayMBaeTcs moTpedutento. llena
TOBapa, MOJJIEKAIIETO 3aMeHe, ONpeAeseTcs HAa MOMEHT €ro 3aMEHbl, a eclii TpeOOBaHUe MOTpeOUTeNs He
YIOBJIETBOPEHO MTPOJABLIOM, LIEHA 3aMEHSEMOr0 TOBapa U LieHa IIEPeJaBaeMOro B3aMeH TOBapa OINPEAEIAIOTCS
Ha MOMEHT BBIHECEHHS CyJIOM PELICHUs O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciryuae npenbsiBieHUs1 IOTpeOUTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH TOKYITHOW IEHBI
TOBapa B pacyeT MPUHUMACTCS [IeHa TOBapa Ha MOMEHT MPEIbSIBICHUS TOTpeOuTeeM TpeOoBaHus 00 yIIeHKe
WM, €CIH OHO JOOpPOBOJILHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DELICHUS O COpa3MepHOM
YMEHBIIECHUU ITOKYITHOU LICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpm BO3BpaTe TOBapa HEHAJJICKAIIETO0 KadecTBa IMOTPEOUTENh BIpaBe TPeOOBATH BO3MEIICHHS
Pa3HHULBI MEX]Ty [IEHOU TOBapa, YCTAaHOBJIEHHOM JI0rOBOPOM, U LIEHOW COOTBETCTBYIOIIEIO TOBapa HA MOMEHT
TOOPOBOJIBHOTO ~ yIOBJETBOPEHHs] Takoro TpeOoBaHUS WM, e€cid TpeOoBaHHE JTOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(. 4 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyuae Bo3BpaTa TOBapa HEHAJUIEKaIIero KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpALIAETCS YIUIAUYCHHAs 332 TOBAP JIEHE)XHAsi CyMMa B pa3Mepe MOrallieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeanTa, a TaKkKe BO3MEIaeTcs IUlaTa 3a MPeJ0CTaBIeHUe KpeauTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cmyuae BO3BpaTa TOBapa HEHAJUICKAIIETO KavyecTBa, MPHOOPETEHHOTO MOTPEOUTENIeM 3a CYET
MOTPEOUTENHLCKOTO KpenuTa (3aiimMa), mpojaaBeln] o0s3aH BO3BPATUTH MOTPEOUTEIIO YIUIAYCHHYIO 332 TOBap
JNCHEXKHYI0 CyMMY, a TaKKe€ BO3MECTHUTh YIDIAYCHHBIC IOTPEOUTENIEM NPOICHTHl W HMHBIC IUTATEXKH I10
JIOTOBOPY MOTPEOUTETBCKOTO KpeauTa (3aiiMa).

(. 6 BBenen PenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratba 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Tlorpeburenr BmpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBAap HaJJIeXkKalllero KadecTBa Ha
aHAJIOTUYHBIA TOBap y NpoJaBlLa, y KOTOPOTrO 3TOT TOBap ObLI NMPHOOPETEH, €ClIM yKa3aHHbIM ToBap He
nojoulen no gpopme, rabaputam, pacoHy, paclBeTKe, pa3Mepy WIN KOMILJIEKTAlHH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITeJIB HMECT IIpaBO Ha obMeH HCTIPOAOBOJILCTBCHHOI'O TOBAapa HALJICKAIICTO KadeCTBa B
TCUYCHHUEC YCThIpHAAATHU I[HCI\/JI, HE CUHTas JHA €ro INOKYIIKH.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBapa HaJIKAIIETO KayeCTBa MMPOBOIUTCS, €CITH YKa3aHHBIN TOBap HE
ObLT B yMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOWCTBA, MJIOMOBI, (haOpUYHbBIC
SPJIBIKK, & TAaKKE€ MMEETCS TOBApHBIM YeK WM KAaCcCOBBIM YeK JIMOO WHOW IOATBEPKIAMOIIUN OIUIaTy
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

yKa3aHHOT'O TOBapa JAOKyMeHT. OTcyTcTBHE y HOTPeOHUTENsI TOBAPHOTO YE€Ka MM KaCCOBOI0 YeKa JIMOO MHOTO
MOJITBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa HeE JIMIIAET €ro BO3MOXHOCTH CChUIAThCA HA CBUAETENbCKUE
MIOKa3aHUsL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeyeHr TOBapoOB, HE MOMJEKAIIMX OOMEHY IO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaBurensctBoM Poccuiickoit @eneparumu.

2. B ciydae, eciu aHaJOTWYHBIM TOBap OTCYTCTBYET B IpOJaXe Ha J€Hb OOpalleHHsl MOTpeOuTeNs K
MpO/AaBIly, MOTPEeOUTEIb BIIPABE OTKA3aThCS OT HCIOJHEHHUsS JO0roBOpa KYIUIM-TPOJaXH M MOTpeOoBaTh
BO3BpaTa YIUIAYCHHOW 3a yKa3aHHBIM TOBap JAEHEKHOW cyMMbl. TpebGoBaHHe MOTpeOMTENs O BO3BpATE
YIUIAYEHHOM 34 YKA3aHHBIM TOBAp JAEHEKHOW CyMMBI IOJJIEKUT YAOBIECTBOPEHUIO B TEUEHHE TPEX IHEU CO
JTHS BO3BPATa yKa3aHHOT'O TOBapa.

[To cornmamenuto mnoTpeOHTENs C NPOAABIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IIpH
NOCTYIUICHHM AaHAJIOTMYHOTO TOBapa B mnpojaxy. IlpomaBenr oO0s3aH He3aMeUIUTENBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIIICHUH aHAJOIMYHOTO TOBapa B MPOJIAKY.

(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-93.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOW KYIUM-TIPOJAKH MOXKET OBITh 3aKJIFOUeH Ha OCHOBAaHWUHM O3HAKOMIICHHS
MoTPeOUTENsT C TPEATOKEHHBIM TIPOJABIIOM OIMCAHMEM TOBapa IOCPEICTBOM KaTallOTOB, IMPOCHEKTOB,
OyKJeToB, ()OTOCHUMKOB, CPEACTB CBS3H (TEIEBU3MOHHOMW, IMOYTOBOW, PAJMOCBA3M M JPYTHX) WIM UHBIMU
MCKITIOYAIOMIMMH BO3MOKHOCTh HETIOCPECTBEHHOTO O3HAKOMJICHHUS MOTPEOUTENS ¢ TOBapOM JIMO0 00pasioM
TOBapa MpH 3aKJIFOYSHUN TAKOT0 JI0T0BOpa (AMCTAHIIMOHHBIHN cr1oco0 Mpoia)xu ToBapa) Coco0amH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBiom 110 3aKJIFOUEHHS IOTOBOpA JOJDKHA OBITH MPEIOCTaBICHA MOTPEOUTEN0 nHpopMaus 0o
OCHOBHBIX TOTPEOWTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXJIACHHS) MpOJaBIa, O MeECTe
W3TOTOBJICHHUS TOBapa, O MOJHOM (PMPMEHHOM HAMMCHOBaHHMU (HAMMEHOBAHHH) MPOJIaBIa (M3rOTOBUTEIIS), O
IIeHe U 00 YCIOBHSIX IPUOOPETEHHS TOBApa, O €ro JOCTAaBKE, CPOKE CIYKOBI, CPOKE TOJTHOCTH U TaPAHTUITHOM
CpOKe, O TOpSAKE OIaThl TOBapa, a TaKXKE O CPOKE, B TEUEHHE KOTOPOTO JCHUCTBYET MPEAIOKEHHE O
3aKJIFOYCHUH JI0TOBOPA.

3. Tlorpeburenro B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOW (opMe TpeocTaBieHa
nHpopmMalusg O ToBape, NpeaycMOTpeHHas craTheil 10 HacTosmero 3akoHa, a TakXe MpeayCMOTpeHHas
IIYHKTOM 4 HacToslIeH CTaTbu MH(OpMaLHs O MOPSIKE U CPOKAaX BO3BpaTa TOBApa.

4. HOTpe6I/ITCJ'IB BIIpaB€ OTKA3aTbCAd OT TOBapa B o0oe BpeMsA 0 €ro nepeaavu, a Mmocje nepeaavun
TOBapa - B TCHCHHUC CCMU JHEH.

B ciyuae, eciiu nHbopManus o mopsiike U CpOKax BO3BpaTa TOBapa HaJUICKAIIEro KauyecTBa He ObLia
npeaocCTaBji€Ha B HUCbMEHHOU (bOPMe B MOMCHT OOCTaBKH TOBapa, HOTpC6I/IT€J'II) BIIpaB€ OTKa3aTbCA OT
TOBapa B TEUEHHUE TPEX MECAIIEB C MOMEHTA IepeIaun TOBapa.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

Bo3BpaT ToBapa Haaneamero KayecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBI ero TOBAapHBIA BUJ,
NOTPeOUTENBCKUE CBOMCTBA, a TAaKXKe JOKYMEHT, MOJITBEPKAAIOUINNA (akT U yCIOBH MOKYIKH YKa3aHHOTO
toBapa. OTcyTCcTBHE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIOMETro (DakT M YCIOBHUS MOKYNKH TOBapa, HE
JIMIIAET €r0 BO3MOXHOCTHU CCHIJIATHCS HAa PyTHe JOKa3aTeIbCTBA MPUOOPETEHUS TOBapa y JAaHHOTO MPOJaBIa.

HOTpe6I/ITeJ'IB HE BIIpaBE OTKa3aThCsa OoT TOBapa HaaJaeXamero KadeCTBa, UMCIOIICTO
WHIWBUAYAJIbHO-OIIPECACIICHHBIC CBOﬁCTBa, cClin YKaSaHHBIﬁ TOBAp MOXKET OBITE HCIIOJIB30BaH
HCKIIOYUTCIBHO HpI/IO6peTaI-OH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipn oTkaze moTpeOHUTENs OT ToBapa MPOJABEI] JODKEH BO3BPATUTH €My JIEHEXKHYIO CyMMY,
yIUIQau€HHYI0 TOTpEeOHTEIeM IO JOTOBOPY, 32 HCKIIOYEHHEM pacXoJOB NpOJAaBla Ha JOCTaBKY OT
MOTpEOUTENsT BO3BPANICHHOI'O TOBapa, HE TO3JHEE YeM Yepe3 JeciITh JHEH CO MHS MPEAbSIBICHUS
MoTpeOuTeIeM COOTBETCTBYIOIIETO TPEOOBaHMUS.

5. HOCJ’IGI[CTBH?I mpoaa>Xxyu ToBapa HCHALJICKAIIECro KadeCTBa IUCTAHIMOHHBIM CIocoooM Mpoaaxu
TOBApa YCTAHOBJICHBI ITOJIOKCHUAMU, IPCAYCMOTPCHHBIMU CTATHIAMU 18 -24 HaCTOoACTO 3aKkoHa.

CraTtba 26.2. NpaBuna npogaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpojaxu OTIEIbHBIX BHUIOB TOBapoB YycraHaBiuBaroTcs IIpaButenbctBom Poccuiickoit
denepauuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINONIHEHUN
PABOT (OKA3AHWUWN YCIYT)

CtaTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHusA ycnyr)

1. UcnonauTenb 0053aH OCYIIECTBUTD BHITIOJIHEHUE paObOTHI (OKa3aHUE YCIyTH) B CPOK, YCTAHOBJICHHBIN
MpaBUJIAMU BBITIOJIHEHHS OTJEJBHBIX BHJIOB padoT (OKa3aHUs OTAEIBHBIX BUAOB YCIYT) WM JIOTOBOPOM O
BBIMOJIHEHUH paboT (oka3aHuM yciyr). B moroBope o BbIMoNHEHHH paboOT (OKa3aHUU YCIYT) MOMKET
MpeyCMaTPUBATHCS CPOK BBIMTOJHEHHS pabOTHI (OKa3aHWsl yCIYTH), €CIM yKa3aHHBIMH TPaBWJIIAMH OH HE
IPETyCMOTPEH, a TaKXKe CPOK MEHbBIIECH IMPOJOJDKUTEIBHOCTH, YE€M CpOK, YCTAHOBJICHHBIH YKa3aHHBIMU
IpaBUJIAMH.

2. Cpok BBINOJHEHUS pabOTHl (OKa3aHUsS YCIYTH) MOXKET ONpPEJeNAThCs JaTo (IIepUoIoM), K KOTOPOi
JOJDKHO OBITh 3aKOHUEHO BBINOJHEHHE paOoThl (OKa3aHWE yCIyru) uiau (1) JaTod (Mepuosiom), K KOTOpOM
WCTIOJTHUTEINb JOJDKEH MPUCTYIUTH K BHITOTHEHUIO PA0OTHI (OKa3aHUIO YCIYTH).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BBINOJNIHEHHE Pa0OTHI (OKa3aHHE YCIYI'M) OCYIICCTBIISICTCS MO YacTsIM (JI0CTaBKa
NIEPUOIUYECKOM MeYaTH, TEXHUIECKOe 0OCTYKMBAHKUE) B TEUCHUE CPOKA JCHCTBUS JIOTOBOPA O BBITIOJHEHUHU
paboT (OKazaHUM YCIYT), MOJDKHBI MPEAyCMaTPUBATHCA COOTBETCTBYIOIINE CPOKHU (TIEPUOBI) BBIOJIHEHUS
TaKuX padoT (OKa3aHUS YCIYT).

[To cormameHnto CTOPOH B JOTOBOPE MOTYT OBITh TPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OTJIEJIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 18.03.2019) : 10.07.2019
"O 3awmTe npas notpebutenen” pla copanant: A7

Cratba 28. lNMocneacTBus HapywweHUS WUCMONHUTENEM CPOKOB BbINMOJIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnin ucTiomHUTENh HAPYIIWII CPOKU BBHITIOTHEHUS paOOTHI (OKa3aHUsS YCIYTH) - CPOKU Hadaya u (i)
OKOHYAHUS BBINIOJHEHUS paboThl (OKa3aHUs YCIYrH) U (WJIKM) MPOMEXYTOUYHBIE CPOKH BBIMOJIHEHUS pPabOThI
(OKa3aHus yciIyrd) WIM BO BpPeMs BBIIOJHEHUs paOOThl (OKa3aHUS YCIyTH) CTajJ0 OYEBUIHBIM, YTO OHA HE
OyZeT BBIIIOJHEHA B CPOK, MOTPEOUTEIb IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOJIHUTEIIO HOBBIU CpPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBITIOJIHEHUE PA0OTHI (OKa3aHUE yCIyTy) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WU BBIIIOJHUTH
€e CBOMMM CHJIaMH U IOTPeOOBATh OT MCIIOJIHUTENS BO3MELICHUS IIOHECEHHBIX PAaCX0/10B;

HOTpe6OBaTB YMCHBIIICHHU LICHBI 3a BBIIIOJTHCHUC pa6OTLI (OKaSaHI/IC y'CJ'IyTI/I);

OTKa3aThCsl OT UCTIOTHEHUS JIOTOBOPA O BBHITIOIHEHUH pa0O0ThI (OKAa3aHUU YCIYTH).
(B pen. ®exnepanbuoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BpaBe NOTPeOOBATH TAK)KE MOJTHOTO BO3MEIICHHS YOBITKOB, IPUYHMHEHHBIX €My B CBSI3H C
HapylUIeHHMEM CpPOKOB BBIMIOJIHEHUS pPAa0OTHl (OKa3aHHUsS YCIyrH). YOBITKM BO3MEUIAIOTCS B CpPOKH,
YCTAQHOBJICHHBIE [UIs yJIOBJIETBOPEHUS COOTBETCTBYIOLIUX TPEOOBAaHUM OTpeOUTENS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble IOTpeOUTEIEM HOBBIE CPOKH BBIMOJIHEHHUS PaOOTHl (OKa3aHUS YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBINOJIHEHUU PabOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ClIy4dac MmpoCpOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'II) BITPpaBC NMPEABABUTb UCITOJTHUTCIIIO MHBIC Tpe6OBaHI/I$I,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbu.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIyru), BO3BpallaeMmas MOTPEeOMUTEeNI0 NMPH OTKaze OT
WCTIOJHEHUS JIOTOBOPA O BBIOJHEHUM PabOThl (OKAa3aHUM YCIYTH), a TAK)Ke YUUThIBaeMasl P YMEHbIICHUN
LIEHBI BBITOJIHEHHOH paOoThI (OKa3aHHOM YCIIyTH), ONPEACISIETCS B COOTBETCTBUU C IyHKTaMu 3, 4 U 5 cTaTbu
24 Hacrosiiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT UCHOJHEHHUs JJOrOBOPA O BBIOJHEHHUU PAOOTHI (OKa3aHUM YCIIyTH) MCIIOJHUTEIb HE
BIIpaBe TpeOOBaTh BO3MELICHUsI CBOMX 3aTpaT, MPOM3BEAECHHBIX B MPOLIECCE BHIMOIHEHUS pabOThl (OKa3aHUsS
YCIYTH), @ TakXke IJIaThl 32 BBIMOJHEHHYI0 paboTy (OKa3aHHYIO YCIyTy), 3a HCKIIOYECHHEM Ciydas, ecld

MOTPEOUTEINh PUHST BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIIYTY).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

AG3ar uckmrodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-D3.

5. B caywyae HapylleHHsS YCTAHOBJIGHHBIX CPOKOB BBIMOJIHEHHSI pPaOOTHI (OKa3aHUS YCIyTH) WU
Ha3HAYCHHBIX TOTpeOuTeNeM Ha OCHOBAaHWHU IMyHKTa | HACTOAIIEH CTaThH HOBBIX CPOKOB HCIIOJHHUTEh
yIUIa4yMBaeT MOTPEOUTENIO 32 KaXKIbI JeHb (4Yac, eclid CPOK OIpeAelieH B yacax) MPOCPOYKU HEYCTOHKY
(meHr0) B pa3Mepe TpexX MPOICHTOB IIEHbI BHIMOTHEHUS pa0OThI (OKa3aHUs YCIYTH), a €CIIU [IeHA BBITIOJTHEHUS

www.consultant.ru Crpanuua 27 us 41
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100112&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100112&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72055&date=10.07.2019&dst=100065&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72055&date=10.07.2019&dst=100065&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100114&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100114&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100140&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100140&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100116&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100116&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100117&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100117&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100141&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100141&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100119&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100119&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100142&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100142&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100121&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72075&date=10.07.2019&dst=100121&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIMOJHEHUU PadOT (OKa3aHWUU YCIYyT) HE OMpe/esieHa - 00Iei IIeHbI
3aka3a. JIoroBOpOM O BBHIMOJHEHUH paboT (OKa3aHUU YCIYT) MEXIY NOTpPeOUTENIeM U MCIIOJIHUTENEM MOXKET
OBITh YCTAHOBJICH 00JIE€ BRICOKHUI pa3Mep HEYCTOWKH (IICHU).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHe CpPOKOB Hauaja BBIIOJHEHHUS paboThl (OKa3zaHUS YCIYTH), €e 3Tama
B3BICKMBACTCs 3a KaXIbIH JeHb (4ac, €CIM CPOK ONpeNeNleH B dYacax) NPOCPOYKM BIUIOTH 1O Hayaia
BBIMIOJIHEHHUsT pabOThl (OKa3aHUsS YCIYTH), €€ JSTalna WIM NpeAbsSBICHHS MoTpeduTeneM TpeOOBaHMIA,
MIPEYCMOTPEHHBIX MMyHKTOM | HacTOsIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITTOJIHEHUST PaOOTHI (OKa3aHUs yCIyTH), €€ dTamna
B3BICKMBACTCS 32 KaXKIbIH JIeHb (Yac, €Cii CPOK OMpEeNesieH B 4Yacax) MPOCPOYKH BIUIOTH IO OKOHUYAHUS
BBIMOJIHEHUsSI PAa0OTHl (OKa3aHUs YCIYTH), €€ OdTala WM MPEeAbsABICHUS MOTpeduTeneM TpeOoBaHUM,
MPEeyCMOTPEHHBIX TyHKTOM | HACTOSIIEH CTaThH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOW MOTpeOHTENEeM HEYCTOMKH (TIEHHM) HE MOXKET NPEBBIMIATh IIEHY OTIEIBbHOTO BUAA
BBINOJIHEHUSI pabOoThI (OKa3aHUs yCIIyTH) WK OOLIYIO IIEHY 3aKa3a, €CiM IeHa BBIMOJIHEHUs OTJEIbHOTO BUA
paboThI (OKa3aHUs YCIYTH) HE ONpeiesieHa T0rOBOPOM O BBIMOJIHEHUH paboThl (OKa3aHUM YCIIYTH).

Pasmep HeycToliku (TIEHN) OTNpeAessieTcs, HCXOs U3 LIEHBI BBIOJHEHHUS PaOOThI (OKa3aHUs YCIYTH), a
€CIIM yKa3aHHas IICHa He ONpejesieHa, UCXOJs M3 OOINeH IIeHbI 3aKa3a, CyNIECTBOBABIICH B TOM MeCTe, B
KOTOpOM TpeOoBaHHE TMOTPEOHUTENsT [OMKHO OBUIO OBITH YIOBJIETBOPEHO HWCIIOJIHUTENEM B JIeHb
JTOOPOBOJIBHOTO YIOBJIETBOPEHHUSI TaKOTO TPEOOBAHMS WJIM B JI€Hb BBIHECCHHsS CY/IEOHOTO PEIICHHs, €CIIU
TpeboBaHNE MOTPEOUTEINST TOOPOBOIIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi TOTpeOUTENsI, YCTAHOBJIEHHBIE ITYHKTOM | HaCTOSIIEH CTAaThW, HE TOJJIEKAT
YAOBJIETBOPEHUIO, €CIM HCIOJIHUTENb JOKAKET, YTO HapyIIeHHWE CPOKOB BBIMOJIHEHHUS paboOThl (OKa3zaHUs
YCIIyTH) MPOU3OIILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM TIO BUHE TTOTpeOUTES.

Cratba 29. NpaBa noTpebutensa npu obHapy>XeHUN HeO0CTaTKOB BbINOMHEHHOW paboThl
(okazaHHOM ycnyru)

1. IToTpeduTens npu 0OHAPYKEHUU HEAOCTATKOB BHIMTOJHEHHON paOOTHI (OKa3aHHOW YCIIyTH) BIIPaBe 1O
CBOEMY BbIOOPY OTpeOOBaTH:

0€3B0O3ME3THOTO YCTPaHEHUSI HEJTOCTATKOB BBIITOJIHEHHOUW paboThl (OKa3aHHOW yCITyTH);

COOTBETCTBYIOIIETO YMECHBIIICHUS IICHBI BHIMIOJTHEHHON pa0OThI (OKa3aHHOU YCIIyTH);

0€3BO3ME3/THOTO0 M3TOTOBJICHUS JIPYrod BEIlM W3 OJHOPOJHOTO MaTepuaia Takoro K€ KauyecTBa WU
TTOBTOPHOTO BBIMOJMHEHUsT paboThl. [lpm 3TOM moTpedutens 00s13aH BO3BpaTHUTh PaHEE TMEPEIAHHYIO €My

HCIIOJTHUTCIJIEM BCIIb,

BO3MCHIICHHUA IIOHCCCHHBIX HM pPaCXOodOB TII0 YCTPAHCHUIO HCIOCTATKOB BBIIIOJTHEHHOM pa6OTBI
(OKa3aHHOI>'I YCJ'IYFI/I) CBOMMU CUJIaMU UJIU TPCTbUMU JIMLIAMU.

YnoBnerBopeHue TpeOOBaHUMK TOTpeOUTENsT O OE3BO3ME3JTHOM YCTPAHCHHWH HEIOCTaTKOB, 00
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

M3TOTOBJICHUN JPYrod BEUIM WM O TOBTOPHOM BBITIONHEHHU palbOThI (OKa3aHWU yCIyTrd) HE OCBOOOXKIAeT
UCTIOJHUTENS OT OTBETCTBEHHOCTH B (hOopMe HEYCTOHKM 3a HapylLIeHHE CpPOKa OKOHYAHMS BBIIOJHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BnpaBe 0TKa3aThCS OT MCIIOJIHEHUS AOTOBOPA O BBHIIOJHEHUH pabOThl (OKa3aHUH YCIIyTH)
U NOTpebOBaTh IOJHOIO BO3MELIEHHUs YOBITKOB, €CIM B YCTAaHOBJIEHHBIH YKa3aHHBIM JOIOBOPOM CpOK
HEJIOCTAaTKU BBIIIOJHEHHOM paboThl (OKa3aHHOH ycCllyru) He ycTpaHeHbl ucnonHuteneMm. [lorpedutens Takxke
BIIPaBE€ OTKA3aThCS OT WCIOJHEHHUS JIOTOBOPA O BBIMOJHEHUM PadOThl (OKa3aHUHM YCIYTH), €CIH UM
OoOHapy>KeHbl CYIIECTBEHHbIE HEIOCTATKH BBIMOJIHEHHOW paboThl (OKAa3aHHOM YCIyrW) WM UHBIE
CYILLIECTBEHHbIE OTCTYIJIEHHUS OT YCJIOBUH J10TOBOpA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IB BIIpaBC HOTpe6OBaTB TAaKXE IMOJTHOI'O BO3MCIICHUA Y6BITKOB, IMIPUYUHCHHBIX €MY B CBA3U C
HEJI0CTaTKaMU BBIIOJHEHHOM pa6OTbI (OKaSaHHOﬁ YCJIYFI/I). YOBITKH BO3MCHIAIOTCA B CPOKH, YCTAHOBJICHHBIC
IJI YAOBJIICTBOPCHUS COOTBCTCTBYIOIIUX Tpe6OBaHI/II>'I HOTp€6I/ITCJ'I}I.

2. llena BbITIOMHEHHOW pabOTHI (OKA3aHHOM YCIYTH), BO3Bpaliaemas MOTPEOUTENI0 MpPH OTKa3e OT
WCIIOJIHEHUS I0TOBOPA O BBIMNOJIHEHUH paOOThI (OKa3aHUM YCIYTH), a TAK)XKE yUYHUThIBaeMasl Py yMEHbIIECHUN
LIEHBI BBIITOJIHEHHOM pabOThl (OKa3aHHOM YCIyTH), ONpeesieTcss B COOTBETCTBUM C MMyHKTaMu 3, 4 U 5 cTaTbu
24 HacTodIIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHBIC C HEJOCTATKaMHU BBINOJHEHHON paboThl (OKa3aHHON yCIyTH), MOTYT OBITh
MPEIbSIBICHBI MIPHU MPUHATUN BBIMOJHEHHON Pa0OThl (OKa3aHHON YCIYTH) WM B XOJI€ BBIMOJIHEHUS pabOThI
(oxa3zaHus yciyru) au00, eCiii HEBO3MOXXHO OOHAPYKHUTh HEIOCTATKHU MPH MPUHSATHH BHIMIOJIHEHHON paboTHI
(OKa3aHHOM yCIyTH), B TEYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BIpaBe MPEABSABIATH TPEOOBAHHS, CBS3aHHBIC C HEIOCTATKAMH BBIIOJHEHHONH PaOOTHI
(OKa3aHHOW YCIIyTH), €CJIM OHU OOHApy)XEHbl B TEUCHHE TapaHTHWHOTO CPOKa, a MPH €ro OTCYTCTBHUU B
pa3yMHBIN CPOK, B TIpeieiax ABYX JIET CO JHS MPUHSATHUS BHIMIOTHEHHON paOOThl (OKa3aHHOM YCIIYTH) WM MATH
JICT B OTHOIICHWH HCAOCTATKOB B CTPOCHUU U HUHOM HCIABUKMMOM UMYIICCTBC.

(. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnomHuUTeNb OTBEYAET 32 HEJOCTATKU PadOTHI (YCIIyTH), Ha KOTOPYIO HE YCTAHOBIJIEH TapaHTHHHBIN
CPOK, €CI TIOTPEOUTENb TOKaXKET, YTO OHM BO3HUKIIU J0 €€ MPUHATHA UM WIH 110 IPUYUHAM, BOSHUKILIUM J10
3TOr0 MOMEHTA.

B otHomenun paboTel (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBINA CPOK, UCHIOJHHUTENb OTBEYAeT
3a ee HEJOCTAaTKH, €CIM HE JIOKaKET, YTO OHU BO3ZHUKIIM IOCIIE MPUHATHS PabOTHl (YCIyrd) MOTpeduTeneM
BCJICJICTBHE HApYIICHHUS UM TPABHJ HCIIOJIB30BAaHHUS pe3yibTrata paboThl (YCIyrH), NEHCTBHI TPETHHX JIUI
WY HENPEOJOJIMMOMN CHIIBI.

(. 4 BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciydasx, Koraa mperyCMOTPEHHBIN JTOrOBOPOM IapaHTUIHBIA CPOK COCTaBISIET MEHEE NIBYX JIET
(mATH JeT Ha HEeABWXHMOE UMYIIECTBO) M HEAOCTATKU paloThl (yCIIyrH) OOHapy»X eHbl MOTpPEeOHTENeM IO
HCTEYEHUU TapaHTUIHOIO CpoKa, HO B Ipenenax JBYX JeT (IATH JIET Ha HEABM)KMMOE HMYIIECTBO),
noTpeOUTENs BIIPaBE MPEIbSIBUTH TPeOOBAaHMS, MPEIYCMOTPEHHBIC MyHKTOM | HACTOAIICH CTaThH, €CIH
JOKaXXET, YTO TaKhe HEeJOCTATKU BOSHUKIIM JI0 IPUHATHSA UM pe3yibTaTta padoThl (YCIyTH) WIH O MPUYUHAM,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

BO3HUKIIUM JI0 3TOT'O MOMEHTA.
(. 5 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBISIBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB pPa0OTHI (YCIyru) MOTpeOUTENb BIpaBe
MPEIbABUTh UCIIOJHUTENO0 TpeOoBaHHE O O€3BO3ME3THOM YCTPAaHEHMM HEIOCTAaTKOB, €CIU JIOKaXeT, 4TO
HEJ0CTAaTKW BO3HUKIMW IO MPHUHATHS UM pe3yibrata padoThl (YCIYrd) WU MO MPUYMHAM, BOZHUKIIUM J0
TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh NPEABSABICHO, €CIM TaKue HEIOCTATKU OOHAPYKEHbI 10
UCTEYEHUU JBYX JeT (MATH JeT B OTHOLIEHHM HEIBM)KMMOIO HMYIIECTBA) CO JHS MPHUHATUS pe3yjbTara
paboThl (yciyru), HO B Npejeiax YCTAaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYrH) CpoKa CIIy>KObl WM B
TEUEHHUE JECATH JIET CO JHs MPUHATHA pe3yibTara paboThl (yCIIyrH) MOTpeOUTEeNeM, €Clii CPOK CIIyKObl HE
ycraHoBieH. Ecnau naHHoe TpeOoBaHHME HE YJOBJIETBOPEHO B TEUYEHHME [JBAJaTH JHEH CO [JHS €ro
MIpeIbABICHUS MOTpeOUTENeM WM OOHApYKEHHBIN HEJOCTAaTOK SBIIAETCS HEYCTPAHUMBIM, MOTPEOUTENH 110
CBOEMY BbIOOpY BIIpaBe TpeOOBATH:

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYHOIICTO YMCHBIICHUA ICHBI 34 BBINIOJIHCHHYTO pa60Ty (OKaBaHHy'IO yciyr y),

BO3MEIICHHSI TIOHECEHHBIX WM pPAaCcXOJOB [0 YCTPAHCHHWIO HEIOCTATKOB BBIMOJHEHHON pPabOTHI
(oKa3aHHOM yCIIYyTH) CBOUMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH;

0TKa3a OT UCIIOJHEHUS I0TOBOPa O BBIIOJHEHUH paObOThl (OKa3aHUU YCIYTH) U BO3MEUICHHS YOBITKOB.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHeHUs1 He[OCTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOM yChyru)

Henocratku pabotel (yciayru) MOODKHBI OBITh YCTPaHEHBl HCIIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

Ha3naueHHBbIH MOTpeOUTENIEM CPOK YCTpPaHEHHs] HEJIOCTAaTKOB TOBapa yKasbIBaeTCs B JIOTOBOPE WMIIU B
WHOM TIOJNKMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUHU, HAINPAaBICHHOM IOTpedHUTEIeM
UCTIOJTHUTEIIIO.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHHue MPEeTyCMOTPEHHBIX HACTOAIICH CTaThbel CPOKOB YCTPAHEHHSI HEJIOCTATKOB BBIMIOJTHCHHOMN
paboThI (OKa3aHHOH yCITyTH) UCIIOTHHUTENb YIIAYABACT MOTPEOUTEITIO 32 KAXK/IBIH IEHb MPOCPOYKH HEYCTOUKY
(meHro), pa3mMep U MOPSIOK UCUUCTICHHS KOTOPOM OMpPENEeNsIFOTCS B COOTBETCTBUU C IYHKTOM 5 cTarhu 28
HACTOMIIETO 3aKOHA.

B cnyuae HapymieHusi yka3aHHBIX CPOKOB HOTpEOMUTENb BIpPABE MPEABSIBUTH HCIOJHUTENIO HHbBIE
TpeOoBaHUs, IPEAYCMOTPEHHbIE TyHKTaMu | U 4 ctaTtbu 29 HacToALIero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUsi oTaesnbHbIX TpeboBaHMK noTpedbuTens
1. TpeboBanus norpedutensi 00 YMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy), O

BO3MEIICHUH PAcXOJ0B 0 YCTPAHEHHUIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM YCIIyrM) CBOMMH
CWJIaMU WJIM TPETbUMHU JIMIIAMH, a TaKXe O BO3BpaTe YIUIaueHHOU 3a paboTy (ycCiyry) ACHEKHOW CyMMBbI U
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

BO3MEILEHUH YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHHUS JIOTOBOpPA, MPEAyCMOTPEHHbIE
nyHKTOM | cTtarbu 28 W myHkTamu 1 m 4 crareu 29 Hacrosimero 3akoHa, MOJIEKAT YJOBJIETBOPEHUIO B
JIECATUAHEBHBINA CPOK CO JIHS NPEAbABICHUS COOTBETCTBYIONIETO TPEOOBAHNSI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanmsi moTpeOUTENss O OE3BO3ME3THOM M3TOTOBICHUN JPYrOM BEIIM W3 OJHOPOIHOTO
MaTepuana TaKoro >Ke€ KayecTBa HJIM O TOBTOPHOM BBIMOJIHEHHHM pabOThl (OKa3aHWUU YCIYTH) MHOJJIeKaT
YAOBJIETBOPEHUIO B CPOK, YCTAaHOBIEHHBIA JUIsI CPOYHOTO BBIMOJTHEHUS pabOThl (OKa3aHUs YCIyTH), a B
clly4ae, €clii 9TOT CPOK HE YCTaHOBJEH, B CPOK, MPEIyCMOTPEHHBIN TOTOBOPOM O BBHIMOJIHEHHH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBINA OBLT HEHAIeKAIIIEe NCTIOTHEH.

3. 3a HapyleHHe NpeIyCMOTPEHHBIX HACTOSIIEH CTaTbel CpPOKOB YAOBJIETBOPEHUS OTAEIbHBIX
TpeOoBaHUIl OTpeOUTENSI UCTIOIHUTEND yIJIAYMBACT MOTPEOUTENIO 32 KaKIbI JIEHb MPOCPOUYKU HEYCTOMKY
(nmeHro), pasmMep U MOPSIOK UCUUCICHHUS KOTOPOM OMpPENEeNsIFOTCS B COOTBETCTBUU C IYHKTOM 5 crarhbu 28
HACTOSIIIEr0 3aKOHA.

B cnyuyae HapyuieHusi CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosIed cTaTbd, MOTPeOUTENHb BIIpaBe
NPEIbSBUTH UCHOJHUTENIO MHbIE TpeOOBaHUsS, PEAYCMOTPEHHBIE ITyHKTOM | cTaThu 28 u myHKTamu | u 4
cTaTby 29 HacTOsAIIEro 3aKOHA.

Cratbsa 32. lpaBo noTtpedutens Ha OTKa3 OT MUCMOJSIHEHUS OOroBopa O BbIMOSIHEHUMU
paboT (oKaszaHuu ycnyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe OTKA3aThCs OT MCIOJIHEHUS JOTOBOPA O BBHIMOJHEHHH PaboT (OKa3aHWU yCIyT) B
ar000€e BpeMsi MPH YCJIOBHM OIUIATHI MCHOJIHUTENO0 (PAKTHUECKH TMOHECEHHBIX MM PacXOJ0B, CBSI3aHHBIX C
UCIIOJIHEHUEM 0053aTeNIbCTB 110 JaHHOMY JI0OTOBODY.

Cratbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKa3aHue ycnyrm)

1. Ha BeimonHeHue paboThl (OKa3aHUE yCIIYTH), MPEAYCMOTPEHHON JTOrOBOPOM O BBIOTHEHUH PAOOTHI
(OKa3aHMM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WJIM MIPUOIU3UTEIbHAS CMETA.

CocraBiieHHe TaKOH CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I$[ WJIA UCITOJHUTENSA 0043aTeNbHO.

2. VcnonHurens He BIpaBe TPeOOBATH yBEIMUYEHUS TBEPION CMETHI, a MOTPEOUTEIND - €€ YMEHbIIIEHUS, B
TOM 4HCII€ B Cily4yae, Korja B MOMEHT 3aKJIOUEHHs JOTOBOpPA HMCKIIOYAaChb BO3MOXKHOCTH MPEIyCMOTPEThH
MIOJTHBIN 00bEM MOAJIEKAIINX BHIITIOJHEHUIO PA0OT (OKa3aHUIO YCIIYT) MM HEOOXOAMMBIX JJISl 3TOTO PACXOI0B.

HcnomauTeNlb IMEET MpaBo TPeOOBATh YBEIWYCHHS TBEPIOW CMETHI MPHU CYMECTBEHHOM BO3PAaCTaHUU
CTOMMOCTH MaTepUalioB M O0OpPYJAOBaHUs, MPEIOCTABISICMBIX HCIIOJTHHUTENIEM, a TakK)Ke OKa3bIBAEMBIX €MY
TPETPUMH JIMIIAMHU YCIIYT, KOTOPOE HEINlb3sl OBbUIO MPEeIyCMOTPETh MPH 3aKIYeHUU noroopa. Ilpu oTkase
NOTPEOUTENS BHIIOJIHHUTB 3TO TPEOOBAHUE MCIIOJIIHUTEIb BIPABE PACTOPTHYTh IOTOBOP B CYJIEOHOM MOPSIKE.
(m. 2 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKIIa HEOOXOIUMOCTH BBIIIOJHEHHUS JOMOJHUTEIBHBIX PadoT (OKa3aHUs JOMOJHUTEIBHBIX
yCIYT) W TI0 3TOW MPUYHMHE CYIIECTBEHHOTO IMPEBBIIMICHUS NMPUOIM3UTEIHHON CMETHI, HCIOIHHUTENbh 00s3aH
CBOEBPEMEHHO NpeaynpeauTb 00 3ToM noTpedutens. Ecnu nmorpeOutens He aji corjiiacue Ha MPEBBIILICHUE
npUOIU3UTENIbHON CMEThI, OH BIpPaBe OTKAa3aThCS OT MCIOJIHEHHs JoroBopa. B 3Tom ciyuyae HCIONHUTENH
MO>KET TpeOOBaTh OT MOTPEOUTENs YIIATHI IIEHBI 32 BHINOTHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

HcnonuuTenb, CBOEBPEMEHHO HE MPEeAyNpeauBIIMA MOTpeOUTeNss O HEOOXOIMMOCTH MPEBBIIICHUS
MpUOIU3UTENBHON CMETHI, 005S3aH WCIOIHUTH JOTOBOP, COXpPaHssl MPaBO HA OIUIaTy paboThl (yCIyrd) B
npenenaax npuOI3UTEIILHON CMETHI.

(. 3 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CtaTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. McnonHuTens 0053aH BBIOJHUTH PabOTy, ONMPEAEICHHYIO JIOTOBOPOM O BBINOJHEHUM PaOOTHI, U3
CBOET0 MaTepuasa U CBOUMH CPEACTBAMHU, €CIIM HHOE HE MIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomHuTe b, IPEIOCTABUBIIAN MaTEPHUAN JIJIS BHITIOJTHCHHUS paOOThI, OTBEYACT 3a €ro HeHaJIIeKaIee
Ka4eCTBO 110 MpaBuiIaM 00 OTBETCTBEHHOCTH MPOJIABIIA 32 TOBAphl HEHA IC)KAIIET0 KaueCTBa.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HCIOJHUTENS OIUIAYUBACTCS MOTPEOUTENeM MpH 3aKIIYEHUH YKa3aHHOTO JOTOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JOTOBOpPE O BBINNOJHEHHM PAOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacdera MpH MOJTyYSHUH MOTPEOUTEIIeM BBITIOJTHEHHOW HCITOJIHUTEIEM PaOOThI, €CITM HHON MOPSIOK pacyeToB
3a MaTepHall HCIIOIHUTENS HE TIPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cimywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBHINOJHEHUH pPaOOTHl, MaTepHal MOXET OBITh
MIPEOCTaBIIECH UCTIONHUTENIEM oTpeduTeto B KpeauT. [locneaytomiee n3MeHeHne [IEHbI IPEA0CTaBICHHOTO B
KpeIuT MaTepuala MCIOJIHUTENS He BIICUET 3a co00i mepepacuera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHa,n UCIIOJTHUTCIIA U H€06XOHI/IMI)IG JJIsI  BBIIIOJIHEHUA pa60TBI TEXHUYECKHUE CPCACTBA,
HHCTPYMCHTEI U IIPOYEC TOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HCIIOJTHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewblo) noTpedburtens

1. Eciu pabora BBINOJIHSETCS MOJHOCTHIO WM YacTUYHO M3 MaTepuana (C BEIbl0) MOTpeduTens,
WCTIOJTHUTENb OTBEYACT 332 COXPAHHOCTH ATOTO MaTepraa (BEIIN) 1 MPaBHIbHOE €r0 NCIIOIb30BAHNUE.

Hcnoanurens 00s3aH:

OpeaylnpeauTb HOTpPeOUTENss O HENPUIOJHOCTH WM  HEeJO0OpPOKAaYeCTBEHHOCTH MEepeAaHHOTro
notrpeduTeneM MaTepuaa (Beum);

MNpeaACTaBUTL OTUCT 00 HU3pacXoJ0BaHUHN MAaTCpUajla U BO3BPATUTL €TI0 OCTATOK.

B cinydae momHOM wnM 4YacTUYHOM yTpaThl (NOBPEXIEHMs) Marepuaia (BELM), MPUHSITOrO OT
MOTpeOUTENS, UCTIONHUTENbL 00513aH B TPEX/IHEBHBIM CPOK 3aMEHHUTH €r0 OJTHOPOJHBIM MaTepHaJIoM (BEIbIO)
aHAJIOTUYHOTO0 KayecTBa M M0 JKEJIAHUIO MOTPEOMTENs] M3rOTOBUTH H3JEJIME M3 OAHOPOJHOrO MaTepuala
(Bemu) B pasyMHBIH CPOK, a IIPU OTCYTCTBUH OJHOPOJHOTO MaTepuaya (BELM) aHAJOTMYHOIO KayecTBa -
BO3MECTUTh MOTPEOUTENIO JABYKPATHYIO IIEHY YTpaueHHOro (TOBPEXAEHHOr0) Marepuana (Bellu), a Takke
pacxobl, IOHECEHHbIE OTPEOUTEIEM.

2. llena yrpaueHHOT0 (ITOBPEXACHHOT0) MaTeprasia (BEIIH) ONpeaesieTcsl, UCXO/s U3 LIEHbl MaTepuana
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

(Bemmu), cymiecTBOBaBIIEH B TOM MeCT€, B KOTOpPOM TpeOoBaHHE MOTpeOUTeNss AOHKHO ObUIO OBITh
YIIOBJIETBOPEHO HCIOJIHMUTENEM B JIEHb JOOPOBOJBHOIO Y/IOBJIETBOPEHMS TAKOro TpeOOBaHUS WIM B JCHb
BBIHECEHUSI CyJe0HOTO pelIeHNUs, eciiu TpeOoBaHHE OTPEOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Ilena marepmana (BemIu), MeperaBaeMOro HCIIOIHUTENIO, OMPENEeNIsIeTCsl B JOTOBOPE O BBHIMOJHEHUH
pabOThI MJIM B HHOM JIOKYMEHTE (KBUTAHIINH, 3aKa3¢), TIOJITBEPIKIAIOIIEM €T0 3aKITFOUCHHE.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. MHUcnonHutenb O0OCBOOOXAAeTCs OT OTBETCTBEHHOCTH 3a TOJNHYH0 WJIM YacTHYHYIO yTpaTy
(moBpexneHue) matepuana (BEIIM), MPUHITOTO MM OT TOTPEOUTENs, €clii MOTPeOUTeNb MpeaypeKacH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHaia (BEIIH), KOTOpble MOTYT MOBJIEYb 32 COOO0 €ro NOJHYIO WIN
YAaCTUYHYIO yTpaTy (MOBpexaeHue) Jub0 €CiM yKa3aHHbIE CBOMCTBAa MaTepuaia (BEIIM) HE MOTJIA OBITh
0OHapy>KeHBI TIPU HAIICKAIICH MPUEMKE UCTIOJIHUTENIEM dTOTO MaTepuana (BEemiu).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6si3aHHOCTb ucnonHutena uHdopmMmupoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOpPble MOryT MOBJIMATL Ha KayeCTBO BbINOSIHAEMON paboTbl
(oka3biBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTenb 0053aH CBOCBPEMEHHO HH(MOPMHUPOBATh MOTPEOUTENSI O TOM, YTO COOJFO/ICHUE YKA3aHHI
noTpeOuTeNss U UHbIE 00CTOSITENbCTBA, 3aBUCSIINE OT OTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO BBINOJIHAEMON
paboThI (OKa3bIBAEMOMN yCITyTH) WK TIOBJIEYH 32 COO0H HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE M 000CHOBAaHHOE MH(OPMUPOBAHHUE HCTIOTHUTEIIEM, B
pa3yMHBIH CPOK HE 3aMEHHUT HEIPUIOJHBIN MM HeloOpOKadeCTBEHHBIH MaTepHuall, He U3MEHUT YKa3aHUH O
crioco0e BBINOJHEHUs padOoThl (OKa3aHUs YCIyTH) JIMOO HE YCTPAHUT MHBIX OOCTOSITENBCTB, KOTOPBIE MOTYT
CHM3UTh KayeCTBO BBIMOJIHAEMONW pabOThl (OKa3bIBAEMOM YyCIYyrH), HMCIOJHHUTEIb BIIpaBe OTKA3aTbCsi OT
WCTIOJHEHUSI JIOTOBOPA O BBHIMOJIHEHHH PabOTHl (OKa3aHMM YCIyTHM) M MOTPEOOBATH IMOJHOTO BO3MEUICHHUS
yOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Mopsaaok n ¢oopmbl onnatbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCcnyru)
(B pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N_171-D3, ot 27.07.2006 N_140-D3)

[Torpeburens 00s3aH OIUIATHTH OKA3aHHBIE €My YCIYTH B TIOPSIAKE U B CPOKH, KOTOPHIE yCTAHOBJICHBI
JIOTOBOPOM C UCTIOJTHUTEIIEM.
(dactp mepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIUIATUTH BBHIMOJHEHHYIO HCIIOJIHUTENEM B TOJIHOM OoOBbeMe paboTy mocie ee
npunaTus norpedureneM. C corjacus norpedutens paboTa MOKET ObITh OIUIaY€HAa UM MPU 3aKIIOYCHUU
JI0rOBOpA B IIOJIHOM Pa3Mepe UM IIyTeM BbIJauu aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

Omulata OKa3aHHBIX YCIyr (BBIMOJIHEHHBIX pPA0OT) MPOU3BOAMTCS MOCPEACTBOM HAJIWYHBIX WU
O€3HAJIMYHBIX PaCUeTOB B COOTBETCTBHMM C 3aKOHOAaTeNbcTBOM Poccuiickoit deneparun.
(dactp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

[Ipy wucmonb30BaHUM HANIUYHOW (DOPMBI pacyeToB oOIjlaTa TOBapoB (paboT, yCIyr) MmoTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBUH C YKa3aHUEM IPOJaBIa (MCIIOJIHUTENS) TyTeM BHECEHUSI HATMYHBIX JIEHEKHBIX
CpeACTB TpOoAaBLly (UCIIONHUTEN0), JUOO0 B KPEAWTHYIO OpraHU3alMio, JIH0O IUIATeKHOMY arcHry,
OCYIIECTBIISIONIEMY JESATEIHLHOCTH MO NMpUEMy TUIATeKelH (HU3NIECKHUX UL, JINO0 0AHKOBCKOMY TUIATEXKHOMY
areHTy (cy0areHTy), OCYIIECTBISIONIEMY IESTEIFHOCTh B COOTBETCTBUH C 3aKOHOJATEIILCTBOM O OaHKaxX U
OaHKOBCKOM JESITENbHOCTH, €CIM MHOE HE YCTAaHOBJIEHO (enepanbHbIMU 3aKOHAMU WM  HMHBIMHU
HOpPMATHUBHBIMU IPaBOBbIMH akTamu Poccuiickoit denepanuu. [Ipu s3Tom 00s3aTensCTBA MOTPEOUTENS TIEpe]
MPOAABLIOM (HMCHOJHMUTENEM) MO OIjlaTe TOBAapoB (paboT, YCIyr) CUMTAIOTCS MCIIOJHEHHBIMH B pasMmepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHHs HAJMYHBIX JCHEXKHBIX CPEICTB COOTBETCTBEHHO
MPOIaBILy (MCIIOTHUTEIIO), THOO0 B KPEAUTHYIO OpraHU3aIIMIO, JIMOO0 TUIATEKHOMY areHTy, OCYIIECTBISIOMIEMY
JEATEIHLHOCTH 110 MPUEMY TUIaTeXel (PU3NIeCKuX JINIL, JIMO00 0aHKOBCKOMY IIJIATE)KHOMY areHTy (cyOareHry),
OCYUIECTBIISIIOLIEMY JESATEIIBHOCTh B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOM
JESITEIIbHOCTH.

(B pen. ®enepanbhbix 3akoHOB OT 03.06.2009 N _121-D3, ot 27.06.2011 N _162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-d3.
Cratbsa 39. PerynupoBaHue oka3zaH1A OoTAeSNIbHbIX BUAOB yCnyr

[TocnencTBust HapyIIEHUS YCIOBUI JTIOTOBOPOB OO0 OKa3aHWUU OTAEIBHBIX BUIOB YCIYT, €CJIU TaKue
JIOTOBOPBI 10 CBOEMY XapaKTepy He NOANAJaloT M0/ JeHCTBUE HACTOSALICH IIaBbl, OIPECIIIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okaszaHMA OTAENbHbLIX BUAOB YCIYr, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena dexnepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTACIBHBIX BUAOB YCIYT, BBIIOJHEHUS OTAEIBHBIX BHJIOB pabOT MOTpEeOHTEISIM
ycranaBinuBaroTcs [IpasutensctBom Poccuiickoit @enepanun.

Mnasa IV. TOCYJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiA rocyfapCTBEHHbIA Haa3op B obnactu 3awuTbl npaB
notpebutenen
(B pen. ®exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHbIil TOCYIapCTBEHHBIA HAI30p B 00JACTU 3alIUTHI MpaB MOTPEOUTENEH OCYIIeCTBISETCS
YIOJTHOMOYEHHBIM (pe/lepallbHBIM OpPraHOM HCTIOJHUTENBHOW BIACTH (Jajee - OpraH TOCYJapCTBEHHOTO
HaJ30pa) B nopsiake, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparuu.

2. @enepanbHbIA rOCYIapCTBEHHBIN HAA30p B 00JACTH 3aIIUTHI IIPaB MOTPEOUTENEH BKIIOYaeT B ceOsi:

1) opranmzamuio W TMPOBEACHHUE TIPOBEPOK COOJIONECHUS HW3TOTOBUTEISIMU  (UCTIOTHUTEISIMH,
IpOAaBLAMM,  YNOJIHOMOYEHHBIMM  OpPraHM3alMsIMM WM YIOJIHOMOYEHHBIMM  MHAWBHUAYaJIbHBIMHU
OpeANpUHUMATENIIMU,  MUMIIOpPTEpaMH,  BIAJeNbllaMM  arperaropoB) TpeOOBAaHUM, YCTaHOBJIEHHBIX
MEXJyHapOAHbIMH JloroBopaMu Poccuiickoit denepannu, HacTOSIIUM 3aKOHOM, JAPYTHMMHU (herepanbHbIMU
3aKOHaMU U HMHBIMH HOPMAaTUBHBIMU IIpaBOBbIMU akTamu Pocculickon ®enepanuu, peryinvpyromUMUA
OTHOIICHHUS B OOJACTH 3aIIMTHI TpaB MOTpeduTeneit (manee - oOs3aTenbHbIE TPEOOBAHMS), MPEINHUCAHUN
JOJKHOCTHBIX JIMI OpTaHa roCy1apCTBEHHOIO Ha/130pa;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHuzalUi0 U TPOBEJIEHHE IPOBEPOK COOTBETCTBUS TOBApOB (paloT, yciyr) o0s3aTelnbHbIM
TpeOoBaHUsAM, OOecneunBaromMUM O€30MacHOCTh TOBAapOB (paboT, yCIyr) [Uis KU3HH W 370POBbS
noTpeOuTeNei, OKpyKaromei cpepl, IpeaynpexIeHie NeHCTBHIA, BBOASIINX MMOTpeOuTeNei B 320y IeHHE,
U TpefoTBpallleHHe NPUYMHEHHUS Bpela HMYLIECTBY NOTpeOuTeNei, YCTaHOBJIIEHHBIM B COOTBETCTBHH C
MEXIyHapoaAHbIMU  jgoroBopamu Poccuiickoit  denepanuu, QenepanbHbIMM — 3aKOHAMH M MHBIMHU
HOPMaTHUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepauuu;

3) npuMeHeHHe B TOpPsJIKe, YCTAHOBJICHHOM 3aKOHOAaTeslbcTBOM Poccuiickoit depepauuu, mep
MIpEeCceUeHus] HapyLICHUH 00s3aTeNbHbIX TPeOOBaHMI, BBIAAYY NPEANUCAHWNA O MPEKpalleHHH HapylIIeHUN
MpaB MOTpeOUTENeH, O MPEKPaIIeHUH HApYIICHUH 00s3aTeIbHBIX TPeOOBaHMM, 00 YCTPaHEHUH BBISIBIICHHBIX
HapyuleHuil 00s3aTeNbHBIX TpPeOOBAaHUN, NMPUBJICUYEHHWE K OTBETCTBEHHOCTH JIML, COBEPIIMBIIUX TaKue
HapyLICHHUS,

4) cucTemMaTH4YecKoe HAOJNIOJCHWE 3a MWCIOJHEHHEM O00s3aTeNbHBIX TpeOOBaHWM, aHaIM3 W
MIPOrHO3UPOBAHHME COCTOSTHUS MCIIOTHEHUS 00s13aTeIbHBIX TPEOOBAHUHN MIPU OCYIIECTBICHUN N3TOTOBUTEISIMU
(I/ICHOJ'IHI/ITCJIHMI/I, npoaaBuamMu, YHOJHOMOYCHHBIMU opraHnn3aiuvsaMu HJIN YHOJHOMOYCHHBIMU
WHAUBUAYAIbHBIMU NPEIIPUHUMATENSIMH, UMIIOPTEPAMH, BIIaJI€NbIIAMH arperaTopoB) CBOEH NeSTEIIbHOCTH;
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cratuctuyeckoe HaONIOIeHHE B 001acTH 00CCIICUCHUs 3aIIUTHI IPaB MOTPEOUTENCH, yUeT U aHAIU3
CllydyaeB TNPUYMHEHHS Bpela JKU3HU M 3J0POBBI0 TOTPEOUTENCH, OKpYKalollel cpeiae ¥ HUMYIIECTBY
notpeOuTeneil, CBA3aHHOTO ¢ MPUOOPETEHUEM M HUCIIOJIB30BAaHUEM TOBapoB (paboT, yCIIyr) ¢ HeJOCTaTKaMH,
OTacCHBIX TOBAapOB (PaboT, yciyr) JuOO C MPEIOCTAaBICHUEM IMOTPEOUTENISIM HECBOEBPEMEHHOM, HEMOJIHOMH,
HEJIOCTOBEPHOI M BBOJIAIICH B 320y KaeHHe WH(OpMANUU 0 ToBapax (paboTax, yciayrax);

(B pen. ®enepanpHOro 3akona ot 25.06.2012 N 93-d3)

6) exerojHoe MpPOBEACHHE aHaiu3a M OLEHKH 3(dexTuBHOCTH (eaepaabHOro rocyJapCTBEHHOTO
Ha/30pa B 00JIACTH 3alIUTHI IPaB MOTpEeOUTENEH;

7) eXeroJHylo TMOATOTOBKY Ha OCHOBAaHHUU pPE3yJbTaTOB JAEATEIBHOCTH, MPEIyCMOTPEHHOMN
NOAMYHKTaMU | - 6 HACTOAILIEro IMyHKTa, FOCYJAapCTBEHHBIX MTOKJIAJ0B O 3allMTE MpaB MOTpeOuTesneil B
Poccuiickoit denepaiuu B nopsake, ycraHoBieHHoM [IpaButensctBom Poccuiickon denepanuu.

3. K oTHOmeHHsIM, CBS3aHHBIM C OCYIIECTBICHHEM (eAepaTbHOr0 TOCYJapCTBEHHOTO Haa30pa B
o0lacTH 3alUThl IpaB MOTpeOuTeNei, opraHu3anuedl MW IPOBEACHUEM IPOBEPOK HM3rOTOBUTENIEH
(ucronmHUTENEH, NPOJNABIOB, YMOJHOMOUYEHHBIX OPraHU3alMi WM YIOJHOMOUYEHHBIX HWHIMBUAYAJIbHBIX
npeanpuHUMaTeneld, UMIIOPTEPOB, BIAJENBIEB arperaTopoB), NMPUMEHSIOTCS MojoxeHus PenepaabHOro
3akoHa OT 26 nexabpst 2008 roma N 294-®3 "O 3amuTe npaB IOPUAMYECKHX JIMI M WHAMBHUIYaTbHBIX
NpeanpuHIMAaTeIeld TpU OCYIIECTBICHHH TOCYJApCTBEHHOTO KOHTpONA (HAaa30pa) W MYHHUIUIAIBLHOTO
KOHTpoOJIs".

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Tlpu ocymectBieHuu ¢eaeparbHOro TOCYAapCTBEHHOTO Haa30pa B O0JIACTH 3alIUTHl MPaB
noTpeOuTeneil OpraHoM TOCYIJapCTBEHHOTO HaA30pa MPOBOJATCS KOHTPOJIbHBIE 3aKylKH B TOpSJIKE,
yctaHoBiieHHOM DenepanbHbIM 3aKk0HOM OT 26 aexadpst 2008 roga N 294-03 "O 3amure npas lPUAMUYECKUX
JIMI] ¥ UHJMBUYAJbHBIX MPEANPUHUMATENEH NPU OCYIECTBICHUN T'OCYJapCTBEHHOTO KOHTPOJS (Haa30pa) U
MYHULHATIAJIBHOTO KOHTPOJIA'".
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

KoHTponpHas 3akymnka TOBapoB (padoT, yciayr) MOXKET OBITh NPOBEAEHA OPraHOM TOCYAapCTBEHHOT'O
Ha/130pa He3aMEeITUTENbHO C OJTHOBPEMEHHBIM M3BELICHUEM OpraHa MpoKypaTyphl.
(. 3.1 BBenen denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIo)DKHOCTHBIE JIMIIa OpraHa TOCYAapCTBEHHOTO Haa30pa B TOPSAKE, YCTAaHOBJIECHHOM
3aKOHOJaTeNbCcTBOM Poccuiickoit denepannu, UMEIOT MPaBO:

1) 3ampammBaTh M TONydYaTh HAa OCHOBAHMM MOTHBHPOBAHHBIX IHCHMEHHBIX 3alPOCOB OT OPraHOB
TOCYAapCTBEHHOW  BJACTH, OPraHOB MECTHOTO  CaMOYIpPAaBJCHHUS, OOIIECTBEHHBIX  OpraHU3alui,
W3rOTOBHUTENEH (MCHOJHUTENEH, TMPOJABIOB, YHOJHOMOYEHHBIX OpraHu3alMid WM  YHOJHOMOYEHHBIX
WH/IMBUYaTbHBIX NPEANPUHUMATENICH, UMIIOPTEPOB, BIA/ICIbIIEB arperaTropoB) HHPOPMALHUIO U JTOKYMEHTHI
10 BOTIPOCAM 3aIllUTHI TIPAB MOTPEOUTEINEIH;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

2) OecHpemsTCTBEHHO TI0 MPEIbSBICHUH CIYXEOHOTO YJOCTOBEPEHHS M KOIWU TpUKa3a
(pacmiopspkeHHs) PYKOBOIUTENsT (3aMECTUTEINs PYKOBOJIMUTEINs) OpraHa TOCYIapCTBEHHOTO HalI3opa o
Ha3HAYEHUHM TMPOBEPKHU TOCEHIaTh TEPPUTOPHUIO, 3HAHHS, TOMEUICHUS U COOPYKCHHS, HUCIOIb3yeMbIe
M3rOTOBUTENEM (HMCIIOJIHUTEIEM, TPOJABIIOM, YIOJTHOMOYECHHON OpraHu3alel WIH YIOJIHOMOYEHHBIM
WHIUBUAYTBHBIM MPEANPUHUMATEIIEM, HMIIOPTEPOM, BIIAJICIIBIIEM arperaropa) Mmpu OCYIISCTBICHUU CBOSH
JESATEIIbHOCTH, B TEJISIX TIPOBEACHHSI MEPOTIPUATHI 110 KOHTPOITIO;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOP MpOoO M 00pa3OB TOBAPOB, NPEAHA3HAYEHHBIX JUIS PEAlN3alUU U pean3yeMbIX
NOTPEeOUTENAM, JUI IPOBEICHUS UX UCCIIEJOBAHUHN, UCTIBITAHUM;

4) BbIAaBaTh HU3IrOTOBUTCIAM (I/ICHOJIHI/ITCJ'DIM, npoaaBuaM, YIHOJHOMOYCHHBIM OpraHu3alvusaM WA
YIOJHOMOYEHHBIM  HMHJMBUIYaJbHBIM MpEANpPUHUMATENSM, HMIOPTEpaM, BIIAJENbllaM arperaropon)
MIpEeANUCaHus O MPEKpalIeHUH HAPYIIEHUH TTpaB MOTPEOUTENEH, O MPEKPAIICeHUH HAPYIICHU 0053aTeTbHBIX
TpeOoBaHUI, 00 YCTpaHEHMM BBISBICHHBIX HapylIEHUH 00s3aTelabHbIX TpeOOBaHUN, O MPOBEICHUU
MEpONPHUATUH MO0 0OECIEeYEeHUIO NMPeNOTBpAIeHUs] BpeJa >KU3HH, 3/I0POBBIO M MMYILECTBY MOTpeOUTENEH,
OKpYXKarollleH cpee;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBisATh MPOTOKOJIBI 00 aJMUHHCTPATHUBHBIX IPABOHAPYIIEHUSAX B OOJACTH 3alllUThl IPaB
norpedureneii, paccMaTpuBarh jejaa o0 yKa3aHHBIX aIMUHUCTPATUBHBIX NMPABOHAPYIIEHUSAX M NPUHUMATh
MEPBI 110 IPEJOTBPALICHUIO TAKMX HAPYIICHUN;

6) HaMpaBJIsITb B YINOJIHOMOYCHHBIC OpraHbl MaTCpUaibl, CBA3dAHHBIC C HAPYIICHHUAMHU 00s13aTEIbHBIX
TpeGOBaHHﬁ, JJId pCUICHU BOIIPOCOB O B036Y)KI[6HI/II/I YTOJIOBHBIX ACII IO ITPU3HAKAM HpCCTYHHeHHﬁ;

7) oOpamaTtbcsi B CyAd C 3asBICHUSMH B 3allUTy IpaB MOTpeOUTeNell, 3aKOHHBIX HHTEPECOB
HEOIIPEIEIIEHHOTO KpyTa MOTpeOuTeNel, a TaKkKe ¢ 3asBICHUSMH O JIMKBUIAIIMH U3TOTOBUTENS (MCTIOTHUTEIS,
MPOJIaBIla, YMOJHOMOYEHHOH OpraHu3alyy, HWMIOPTEpa, BIAJeNblla arperaropa) auO0 O MpPEKpalIeHUH
JEATEIIHOCTH WHIUBHy aJIbHOTO IpeApUHUMATENS (YIOJIHOMOYEHHOTO VH/IUBHyaTbHOTO
NpeANpUHIMATENS) 32 HEOAHOKpATHOE (1Ba U OoJiee pa3a B TEYEHUE OJHOTO KaJeHAapHOTO roja) WiH rpyboe
(moBIeKIIEe CMEPTh MIIM MAacCOBBIE 3a00JIeBaHMs, OTPaBIICHUS JIIOIeH) HapyIIEHUE MpaB MOTpeOUTeNeH.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5. Opras rocy1apcTBEHHOIO HaJl30pa MOKET ObITb INPUBJIEUEH CYAOM K Y4YacTUIO B Jieie JIMOO BIpaBe
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

BCTyIaThb B JE€JO0 MO CBOEH WHUIMATUBE WM MO WHHULMATHBE JMI, YYacTBYIOIIUMX B Jeie, Ul Jauu
3aKJIIOYEHHUS TI0 JIeTy B LIEJSIX 3aIlUThI MpaB MoTpeduTeneil B MopsaKe, yCTaHOBICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit denepanuu.

5.1. Ilpeanucanue, BbIJaHHOE MIPU OCYLIECTBICHUU I'OCYAAPCTBEHHOIO HAA30pa B 00IACTH 3aILUTHI IIPaB
norpedureneii, MoxeT ObITh 00’KalOBaHO B apOUTPaXKHBIN CyJl B TEUEHHUE TPEX MECSLEB CO JIHS €r0 BbIIAuu.
B cnywae npunATus 3asBiaeHus 00 00XaJOBAHUU 3TOTO MPEANUCAHUS K MPOU3BOACTBY apOMTPa)KHOrO CyJla
UCIIOJIHEHHE 3TOr0 MPEANHCaHusl IPUOCTAaHABIMBACTCSA O JHS BCTYIUICHHs peIleHHs] apOUTPaXKHOTO CyJa B
3aKOHHYIO CHIIY.

(n. 5.1 BBenen denepanbHbiM 3aKkoHOM OT 21.12.2013 N 363-D3)

6. Opras rocy1apCTBEHHOT'0 Ha/130pa BIPABE 1aBaTh Pa3bsICHEHHUs 110 BOMPOCAM MPUMEHEHHS 3aKOHOB U
WHBIX HOPMATHBHBIX TPABOBBIX aKTOB Poccuiickoit deneparuu, peryIHpyONIMX OTHOIICHUS B 00JIaCTH
3alUTHI IPaB MOTPEOUTENEH.

7. TocynapcTBEeHHBIN HAA30p 32 COOTBETCTBUEM TOBApPOB TPEOOBAHHIM O€30MACHOCTH, YCTaHOBICHHBIM
TEXHUYECKUMHU periiaMeHTaMH, OCYIIECTBISETCS TakKe YIOJTHOMOYECHHBIMHU (enepanbHbIMU OpTraHaMu
HCIOJIHUTEIBHOM BJIACTH B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoil denepaninv 0 TEXHUYECKOM
pETyJIMpPOBaHUH.

8. Opran TocyJIapCTBEHHOTO HaJI30pa COBMECTHO C YIIOJHOMOYEHHBIMHU (elepaibHbIMH OpraHaMH
UCIIOJIHUTENILHOW BJIACTH, YKAa3aHHBIMU B ITyHKTE 7 HACTOSILIEH CTAaThbU, OCYILIECTBIAET (OpMHUpOBaHHE U
BEJICHUE OTKPBITOIO M OOILIEIOCTYTHOTO FOCYAapCTBEHHOIO0 MH(POPMALIMOHHOTO pecypca B 00JIACTH 3alUThI
npaB moOTpeOHuTesnel, KauecTBa M 0€30MacHOCTH TOBapoB (paboT, ycCiIyr) B HOPSJKE, YCTaHOBJIEHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran TOCYyAapCTBEHHOTO HAA30pa YTBEPKIAeT METOAUYECKHE PEKOMEHIAIMU IO pa3paboTke u
peaau3aiuy PEruOHATBHBIX U MYHUIIUITAJILHBIX POTPAMM 10 3alTUTE TPAB MOTPEOUTEIICH.
(. 9 BBenen PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 41. Ob6s13aHHOCTb M3roToBuUTens (MCNONHUTENA, nNpoAdaBLa, YNOJIHOMOYE€HHOMU
opraHM3auuv WUNu YynNnoriHOMOYEeHHOro uHAMBUAYyalnbHOro npeanpuHUMaTens, UMnopTepa,
Bnagenbua arperaTopa) no npegocTaBlieHUIO I/IHd)OpMaLIVIM opraHy rocygapcrtBeHHOro
Hagas3opa
(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Hsrorosurenn (I/ICHOJ’IHI/ITCJ'H), npoaaBCl, YIOJHOMOUYCHHAA OpraHu3alusa HWIN yHOJ'IHOMO‘-ICHHI)II\/'I
WHAUBUAYAIbHBIA TNpeANpUHUMATENb, HMIIOPTEp, BIaJeNel] arperatopa) 1o TpeOOBaHUIO OpraHa
rOCYAapCTBEHHOTO HaJI30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH INPEJOCTaBUTh B YCTAHOBICHHBIH MMH CPOK
JOCTOBEpHBIE CBEJCHUS, JOKYMEHTAIMI0, OOBSICHEHHS B THCHBMEHHOW W (WiIHM) yCTHOH (hopMe M HHYIO
uHpopMalKoo, HEOOXOAMMYIO JUIi OCYILIECTBICHHMS OpraHoM TOCyJapCTBEHHOIO Haa3opa MU €ro
JIOJ>KHOCTHBIMU JIMLAMH MOJITHOMOYMI, YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickort denepannu.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH ot 21.12.2004 N 171-®3.

Cratba 42.1. MNMonHoOMO4YMA BbICWUMX UCMNOJNIHUTESIbHbLIX OPraHOB rocyAapCTBEHHOMU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

Bnactu cy6bektoB Poccunckon ®enepauum B ob6nactu 3awmtbl npaB notpedutenen
(BBengena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicumii HMCHOTHUTENBHBIM OpraH TOCYAApCTBEHHOW BIJIACTH COOTBETCTBYIOIIETO CyObEKTa
Poccuiickoit ®enepanuui OCYIMIECTBIACT MEPONPHUATHS IO pealu3alid, OOECICYEHUI0 W 3alluTe IpaB
notrpedureseil u B mpeenaax CBOMX NOJTHOMOYHM MPUHUMAET ONPE/IeIIEHHBIE MEPHI.

2. B memsax coneilcTBus 3aliuTe IMpaB MOTpeOUTENIEH OpraHbl HWCHOJHUTENBHOM BIIACTH CYyOBEKTOB
Poccuiickoit ®denepanu pa3pabaTbiBalOT pervoHalbHBIE MPOTPaMMbI MO 3alIUTE IpaB MOTpeOHuTened u
OKa3bIBalOT COJEHCTBUE OpraHaM MECTHOIO CaMOYIIPABJIEHHUS U  OOILIECTBEHHBIM OOBEIMHEHUSIM
norpeduTenei (Mx acCoIManusIM, COI03aM) B OCYIIECTBICHUN UMH 3all[UThI IPaB MOTpeOUTENEH.

(. 2 BBeaeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

Cratba 42.2. [lepemaya ocyLlecCTBNeHUSA MNOSIHOMOYMA oOpraHa rocyaapCTBeHHOro
Hag3opa opraHamMm UCNOJNTHUTENbLHOW BnacTn cyobekToB Poccunckon Pepepaumm
(BBenena denepanbHbiM 3akoHoM OT 13.07.2015 N 233-D3)

[lonHomMounst  opraHa  TOCYJAapCTBEHHOIO  Haj30pa IO  OCYLIECTBICHUIO  (peepalbHOTrO
roCy/apCTBEHHOI0 HaJ30pa B 00JACTH 3aIIUTHI PaB MOTPEOUTENECH MOTYT NEepelaBaThCs AJIs OCYLIECTBICHUS
OpraHaM HCIIOJHHUTEIbHOU BiacTu cyOnekToB Poccuiickoit denepanuu nocranoBieHusiMu [IpaBurenscTBa
Poccuiickoit @enepanuu B mopsake, ycTaHoBieHHOM dDenepanbHbIM 3aKOHOM OT 6 okTs0ps 1999 roga N
184-®3 "O06 oOmMX MpUHIUIIAX OPTAHHU3AIMH 3aKOHOMATEIBHBIX (TPEICTABUTEIBHBIX) U HCIIOTHUTEIBHBIX
OpraHOB TOCYAApCTBEHHOM BlacTu cyobekToB Poccuiickoit denepanuu'.

Cratbs 42.3. lNNopa4ya 1 paccMoTpeHune obpaweHnn noTpedurenen
(BBenena dexnepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOUTENss MOXKET OBITH HANPABIECHO B MUCbMEHHOU (hopMe Ha OyMakHOM HOCHTEIE
WIA B 3JEKTPOHHOW (hopMe B OpraH roCyJapCTBEHHOIO HaJ30pa, WHBIC YIOJHOMOYEHHBIE (erepabHbIe
OpraHbl UCTIOJIHUTEIBHOW BJIACTH, OpraH HCIIOTHHUTEIBHON BiacTH cyOobekTa Poccuiickoit denepanun arbo
OpraH MECTHOTO CaMOYTIPaBIICHUSI.

2. OOpamenue nOTpeOUTENsT MOXET OBITh HANpaBIE€HO IO TO4YTe, C HCIOJIb30BaHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "HHTepHeT", B TOM uMcie O(QHUIMANIBHOIO caiiTa opraHa
ToCyJapCTBCHHOI'O HaA30pa, HHBIX YIIOJHOMOYCHHBIX (beI[epaHBHBIX OpraHoB HUCIIOTHUTEIbHOMN BJIaCTH,
OpraHa MCIIOJIHUTEIbHON BIacTH cyobekTa Poccuiickoit @eneparnuu 1100 opraHa MECTHOTO caMOyTpaBiIeHUS
(B cyowektax Poccuiickoit deneparnuu - ropogax ¢eaepanpHoro 3HadeHuss Mockse, Cankt-IletepOypre u
CeBacTonosne ¢ UCHOJIb30BAaHUEM O(PHIMAIBHOIO CaliTa OpraHa MECTHOTO CaMOYIpaBJIEHUS B Cllydyae, €cliid
3TO MpPEeIyCMOTPEHO 3aKoHaMM cyObekToB Poccuiickoit @enepanun - ropoloB ¢enepaabHOro 3Ha4eHUs
Mocksbl, Cankt-IletepOypra u CeBacTomnoiis), €IMHOTO MOpTajia rocy1apCTBEHHBIX U MYHUIIUIATIBHBIX YCIyT
0o PEruoHaJIbHOr0 mnopTraja rocyaapCTBCHHBIX U MYHUIIUIIAJIBHBIX YCIIYT, @ TaKKC MOXKCT OBITE IIPUHATO
IIpY JINYHOM IIpUEME 3asIBUTENIA.

3. B MHOrohyHKIHMOHATBHBIX IEHTPaX MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIUTAIBHBIX yCIIyT
MOTYT OCYIIECTBISTHCS MPpUEM oOpallleHull moTpeduTeneil 1 KOHCYJIbTUPOBAHUE MOTpeOuTeNei 1Mo Bompocam

3alUThI UX TPaB HA OCHOBAHHUHU COTJIAIICHUN O B3aUMOJACUCTBUU MEXIY MHOTO(QYHKIIMOHATHHBIMU [IEHTPAMU
MIPEIOCTABIICHUS TOCYIAPCTBEHHBIX U MYHHUIIMTIATBHBIX YCIYT U (QeepalbHBIMU OpraHaMU HCTIOTHUTEIHHON
BJIaCTH, OpraHaMu T1oCyaapCTBCHHBIX BHG6IO,Z[)K€THBIX (1)OHI[0B, opraHamMu T OCYI[apCTBeHHOﬁ BJIaCTHU
cyowsexToB Poccuiickoit deneparuu, opraHaMyd MECTHOTO CaMOYTIPABIICHHUS.

www.consultant.ru Crpanmua 38 us 41
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100173&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=72074&date=10.07.2019&dst=100173&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=320413&date=10.07.2019&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=320413&date=10.07.2019&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=320413&date=10.07.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=320413&date=10.07.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=201623&date=10.07.2019&dst=100066&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=201623&date=10.07.2019&dst=100066&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=323892&date=10.07.2019&dst=430&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=323892&date=10.07.2019&dst=430&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=320413&date=10.07.2019&dst=100015&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=320413&date=10.07.2019&dst=100015&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=321522&date=10.07.2019&dst=100133&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=321522&date=10.07.2019&dst=100133&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpebutenen, ycTtaHOBMEHHbIX
3aKOHaMM U MHbIMXU HOPMaTUBHbLIMU NMpPaBoBLIMU akTamu Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHue MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU M MHBIMH HOPMATHBHBIMH TTPABOBBIMHU
aktamu Poccuiickoit denepanuu, npoaasel] (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJIHOMOUYEHHAS OpraHU3aIus
WIM YTOJMHOMOYEHHBI WHAWBHUIYalbHBIM TpeaNpUHUMATENb, HUMIIOPTEP) HECEeT aIMUHUCTPATUBHYIO,
YTOJIOBHYIO WJIM TPak1aHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUHM C 3aKOHOATENbCTBOM Poccuiickoii
®denepauuu.

Cratba 44. OcywecTBneHve 3awuTbl MNpaB noTped6uTenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB noTpeduTeneil Ha TEPPUTOPUN MYHUIUIIATILHOTO 00pa30BaHMs OpraHbl MECTHOTO
CaMOYIIPABJICHUS BIIPABE:

paccMaTtpuBaTh OOpalieHHs TOTPeOUTENel, KOHCYJBTHPOBATh HMX IO BOIPOCaM 3allUTHl IpaB
OTpeOuTENCH;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

o0paImiaTecs B Cy/bl B 3alUTY MpaB MOTpeduTenel (HeonpeaeIeHHOro Kpyra notpeduresnei);

pa3padarbIBaTh MyHUIIUIATBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTENIEH.
(a63an BBenen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHWH 1O OOpAaIEHUIO MOTPEOHUTENsS TOBAapoB (paboT, YCIyT) HEHAJIeKAIIEr0 KadecTBa, a
TaKXe OMACHBIX JUIS )KU3HH, 3I0POBBS, UMYIIECTBA MOTPEOUTENCH M OKPYKAIOLICH Cpeibl OpraHbl MECTHOTO
CaMOyYIIpaBIICHHUSI HE3aMEIIUTEIbHO HM3BEIAIOT 00 3TOM (QelepaibHble OpraHbl MCIOJHHUTEIBHOW BIACTH,
OCYILIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30I1aCHOCTHIO TOBApOB (padoT, yciyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @enepanbhbiil 3akoH oT 18.03.2019 N 38-03.

Cratba 45. lpaBa obOwecTBeHHbIX 00bLeAMHeHUM noTpebuTenen (MX accoumauum,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Tpaxknane BmpaBe OOBEIUHATHCS HA TOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
norpebutenei (MX accoIMaIu, COI03bl), KOTOPHIE OCYIIECTBIISIOT CBOIO JICSITEIBHOCTh B COOTBETCTBUHU C
yCTaBaMHM yKa3aHHBIX OObEIUHEHHH (MX accolualuii, COI30B) M 3aKOHOAATEILCTBOM Poccuiickoi
denepanuu.

2. OOiecTBeHHbIE O0BEIUHEHUS NMOTpeduTeNell (MX accoUualMy, CO3bl) Ul OCYLIECTBICHUS CBOUX
YCTaBHBIX LI€JICH BIIpaBe:

y4acTBOBaTh B pPa3pabOTKe o00s3aTelnbHBIX TpeOOBaHWU K ToBapaMm (paboram, yciyraMm), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoil Penepannu, peryJnpyronimx
OTHOILIECHMS B 00JIACTH 3alLUTHI IPaB MOTPEOUTENEH;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

IPOBOJUTh HE3aBUCHUMYIO 3KCIIEPTH3Y KadecTBa, O€30MacHOCTH TOBAapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI  MOTPEOUTENLCKUX  CBOWCTB ~ TOBapoB  (paboT, yCiOyr) 3asBICHHOM  MpoAaBLaMU
(M3rOTOBUTENSIMH, UCTIOHUTENISIMU ) UH(POPMAIIMU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 32 COOJIOJICHUEM MpaB MOTPEOUTENICH W HANIPABJIATH B OpraH
TOCYJIapCTBEHHOTO HA/I30pa M OPraHbl MECTHOTO camMoyIipaBieHuss HHGOpPMAIHIO 0 (pakTax HAPYIICHHUI MpaB
noTpeOuTeNeH NI MPOBEICHUS POBEPKH ATUX (PAKTOB M MPUHATHS B ClIydae MX IMOATBEPKICHUS MEp IO
IpEeCceYeHHI0 HapyIIeHUH MpaB MoTpeduTeseil B nmpeaenax MOJTHOMOYHMI yKa3aHHBIX OpraHOB, y4acTBOBAaTh B
MIPOBEJICHUH JKCIIEPTH3 MO (hakTaM HapyIIEHUH MpaB MOTpeOUTeNel B CBA3H C 0OpalleHUsIMU MOTPEOUTENCH.
IIpn ocymecTBieHHH OOIIECTBEHHOTO KOHTPOJII OOIIECTBEHHBIE OO0BEIWHEHUS moTpeduTenel (ux
accoIlMaIliy, COI03bl) HE BIIpaBe TPeOOBATH OT U3TOTOBUTENEH (MCIIOTHUTEINIEH, TPOIABIIOB, YITIOJTHOMOYEHHBIX
OpraHU3ali WU YIOJHOMOYCHHBIX WHIWBHUAYAJIbHBIX TpPEINPUHUMATEICH, UMIIOPTEPOB) MPEICTABICHUE
JIOKYMEHTOB (BBITIOJIHCHHUE JICUCTBUI), 003aHHOCTH MPEACTABICHHS (BBIIOJHEHUS) KOTOPBIX 110 TPEOOBAHUIO
noTpeduTess He yCTaHOBJIEHA 3aKOHOM;

(B pen. denepanbroro 3akoHa ot 18.07.2011 N 242-03)

pacipocTpaHsATh HHPOPMAIIHIO O MpaBax MOTPeOUTENe U 0 HEOOXOAUMBIX JEHCTBUSIX 1O 3alIUTE ITHX
MpaB, O pe3yJIbTaTax CPaBHUTEIBHBIX MCCIIEOBAHUI KadyecTBa TOBAapoB (paboT, yCIyT), a TaKkkKe HHYIO
nH(popMalrio, KoTopas OyJIeT CrnocoOCTBOBATh peaju3alldd IpaB U 3aKOHHBIX HWHTEPECOB MOTPEeOUTENEH.
[Ty6nukyembie OOIIECTBEHHBIMU O0BEIMHEHUSMH TTOTPEOUTENEH (MX acCOIMalUsIMH, COI03aMH) PE3YIbTaThI
CPaBHUTEIBHBIX UCCIICIOBAHUI KauyecTBa TOBAPOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMOii;

BHOCHUTH B (pe/iepalibHbIe OpraHbl MCIIOJHUTEIHHON BIACTH, OPTaHHU3AIMH MPEATIOKECHUS O MPUHSATUU
Mep IO TIOBBIIICHUIO Ka4eCTBa TOBapoOB (padoT, yciyr), MO MPUOCTAHOBJICHHUIO TPOM3BOACTBA U pPeallu3alun
TOBapOB (BBIMOJIHEHUS pabOT, OKa3aHUs yCIyT), 0 OT3bIBY C BHYTPEHHEIO PhIHKAa TOBAapOB (padoT, yciyr), He
COOTBETCTBYIOIIUX MPEIBABISIEMBIM K HUM U YCTAHOBJICHHBIM 3aKOHONATENbCTBOM Poccuiickoit denepannun
0 TEXHUYECKOM PETYIMPOBAHUH 0053aTeIbHBIM TPEOOBAHMSIM;

BHOCHUTh B OpraHbl NPOKYypaTypsl U (efepalibHble OpraHbl HMCIOJHUTEIBHON BIIACTH MaTepuaibl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIMI|, OCYLICCTBISIOIIMUX IIPOU3BOACTBO U pPEAIM3ALUI0 TOBApOB
(BeImONIHEHHE pPa0OT, OKa3aHHE YCIYT), HE COOTBETCTBYIOUIMX IMPEIBSIBISAEMbIM K HHM O0s3aTEIbHBIM
TpeOOBaHUAM, a TaKkKe HapylIAIUX I@paBa NOTpeOUTENeH, YCTAaHOBIIEHHbIE 3aKOHAMU U HHBIMU
HOPMaTUBHBIMU NIPABOBBIMM akTaMu Pocculickon @enepannu;

oOpamiatbcss B OpraHbl INPOKypaTypsl € IPOChOAMU IPUHECTH MPOTECTHl O IPU3HAHUU
HEJIeHCTBUTEIbHBIMU ~ aKTOB  (peiepajibHBIX  OpPraHOB  HCIOJHUTENBHOM  BJIACTH, AaKTOB  OPIaHOB
UCTIOJHUTENIbHOM BiacTu cyObekToB Poccuiickoit denepaniui 1 akTOB OPraHOB MECTHOTO CaMOYIIPaBJICHHUS,
MPOTHBOPEYAIUX 3aKOHAM W WHBIM PETYJIUPYIOIIUM OTHOLICHHS B OOJIACTH 3aIlMTHI MpaB MOTpeOHTenen
HOPMAaTUBHBIM IPAaBOBBIM akTaM Poccuiickoit @enepanny;

o0paImarecs B CyIbl C 3aABJICHUSMH B 3alTUTY NPaB MOTPEOUTENCH W 3aKOHHBIX MHTEPECOB OTACIBHBIX
noTpeduTesneH (rpymmbpl TOTpeOUTENeH, HEOIIPEACIICHHOTO Kpyra MoTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO Haa30pa B (OPMHPOBAHHU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYAaPCTBEHHBIX MH(OPMAIIMOHHBIX PECYpCcOB B 00JAaCTH 3aIIUTHI MpaB MOTpeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBApOB (paboT, yciyr).

(a03an BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepanbHoro 3akona ot 25.06.2012
N 93-®3)

www.consultant.ru Crpanuua 40 us 41
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=DOCS&n=219419&date=10.07.2019&dst=100047&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=219419&date=10.07.2019&dst=100047&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=221339&date=10.07.2019&dst=100073&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=221339&date=10.07.2019&dst=100073&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=219419&date=10.07.2019&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=219419&date=10.07.2019&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=183367&date=10.07.2019&dst=100020&fld=134
https://login.consultant.ru/link/?req=doc&base=DOCS&n=183367&date=10.07.2019&dst=100020&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.03.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 10.07.2019
O 3awumTe npasB notpebutenen

Cratba 46. 3awmrta npaB W 3aKOHHbIX WHTEpPecOB HeonpeaerieHHOro Kpyra
notpeo6utenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocy1apCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHUS, OOIIECTBEHHbIE 00bETNHEHUS
notpedurenei (MX accolMaly, CO03bl) BIIPaBe MPEIbIBISTh UCKH B CY/bI O MIPEKPALIEHUH POTUBOIIPABHBIX
JNEHCTBUI M3rOTOBUTENS (MCIOIHHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHU3alliy UIH YIOJTHOMOYEHHOTO
WH/IMBUYaJIbHOTO MPeIIPUHUMATENS], UMIIOPTEPa) B OTHOLICHUH HEONPEAEICHHOT0 Kpyra MoTpeouTeei.
(vactp nepBas B pea. PenepanbrHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yaoBIETBOpEHHWH TAaKOTO MCKa CyJ OOS3bIBa€T MPABOHAPYIIMTENS JOBECTH B YCTAHOBIIECHHBIN
CyJIOM CpOK 4Yepe3 CpelcTBa MaccoBOW MH(GOpMallMM WIM HWHBIM CIIOCOOOM 10 CBEAEHHUS MOTpedureneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTY PEIlIEHHE CyAa O MPHU3HAHUM JEHCTBUI M3TOTOBUTENS (MCIIOTHUTENS,
MPOJABIA, YIOJHOMOYEHHON OPraHU3alMU WM YHOJHOMOYEHHOIO WHIWBUAYAIBHOTO MPEAIPUHUMATENS,
MMITOpTEpa) MPOTUBONPABHBIMU B OTHOIICHHHM HEOMPEICIICHHOTO Kpyra moTpeOuTeneid o0s3aTeNbHO s
Cylla, pacCMaTPHBAIOIIETO HWCK TOTPEOUTENs] O 3allUTe €ro INPaB, BO3HHUKIIMX BCJICACTBHC HACTYIUICHUS
TPaKIaHCKO-TIPABOBBIX IMOCIEACTBUN JCHCTBUNA M3TOTOBUTENS (MCIOJHUTENS, TMPOJIABIA, YITOJHOMOYCHHOM
OpraHU3aIMH WIH YIOJHOMOYEHHOTO WHIUBUIYAIBHOTO MIPEANPUHUMATEIIS, UMIIOPTEpa), B YaCTH BOIIPOCOB,
UMENHU JIU MECTO TaKhe ACHCTBHUS U COBEPILEHBI JIM OHHU HM3TOTOBUTENEM (HCIIOIHUTENEM, MPOJABIIOM,
YIIOTHOMOYEHHOM  OpraHM3aldel WIM  YIIOJHOMOYEHHBIM  HHJAMBUIAYAJIbHBIM  IPEAIPUHUMATEIEM,
HUMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJICTBOPCHHEM WCKa, TIPEIBSIBICHHOTO OOIIECTBCHHBIM O0BCIMHEHUEM
norpebureneit (MX accolMalMer, COI30M), OpPraHaMH MECTHOTO CaMOYTpAaBICHHUS B HWHTEpecax
HEONPECICHHOTO Kpyra TOTpeOUTeNe, CyJ TNPUHHMAaeT pEIIeHHE O BO3MEIICHUU OOIIECTBEHHOMY
O00BbETMHEHUIO TOTpeduTeNneld (MX accolMaliK, COI3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MMOHECEHHBIX M0 JIeNly CYACOHBIX M3ACPKEK, a TAKXKE MHBIX BO3HUKIIUX O OOpallleHus B CyJ U CBS3aHHBIX C
paccMOTpeHHeM Jefla HEOOXOJMMBIX pPacXoZ0B, B TOM YHCJIE pAacXoJOB Ha MPOBEACHUE HE3aBUCUMOU
OKCICPTHU3BI B CJIy4dac BBIABJICHHUA B PC3YJIbTATC MPOBCIACHUA TaKoHu OKCIICPTU3BI HAPYUICHUA 00s13aTENbHBIX
TpeboBaHMil K TOBapam (paboTam, yciayram).

[Ipesunent
Poccuiickoit ®enepanuun
b.EJIBIIVH
Mocksa, /lom CoBetoB Poccuu
7 pespans 1992 rona
N 2300-1
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